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Lake area provides ample opportunities 
to give – and get in the Christmas spirit
By Nancy Zoellner-Hogland

It’s time to deck the halls, ring 
the bells and bring out the figgy 
pudding because jolly old St. Nick 
will be here before you know it. 
And there are plenty of activities 
around the area to celebrate his 
soon-to-be arrival.

From 11 a.m. to 2 p.m. Satur-
day, December 7 children and 
their parents are invited to at-
tend the annual Christmas on the 
Square on the Courthouse lawn in 
downtown Camdenton. Activities 
include games, ornament mak-
ing, chocolate snowmen, prize 
drawings, craft tables, music, 
bounce house, petting zoo, hot 
dogs, hot chocolate, entertain-
ment by the Camdenton School 
children’s choir and the Xanadu 
dance team, cookies and more. 
Santa Claus will arrive at noon 
and will be visit with children to 
hear their wish lists. All activities 
are free. However, everyone is en-
couraged to bring canned goods 
that will then be turned in to the 
Lamb House food pantry. In addi-
tion, participants can register to 
win turkeys and hams provided 
by Camden County elected of-
ficials. Christmas on the Square 
is sponsored by the Camdenton 
Area Chamber of Commerce.  For 
more information call the Cham-
ber at 573-346-2227.

The community is also invited 
to celebrate the Christmas season 
at the 29th Annual Christmas Pa-
rade on Saturday, December 14. 
The parade, which will begin at 1 
p.m., will feature a variety of floats 
and Santa Claus riding Lake-style 

in his boat led by reindeer. In ad-
dition, children can visit with 
Santa at The White House build-
ing located on Bagnell Dam Strip. 
The parade line-up begins on 
Route 242 and travels down the 
Bagnell Dam Strip. For more in-
formation, call 573-365-2460.

There are also plenty of op-
portunities to enjoy Christmas 
music. Main Street Music Hall 
continues its special Christmas 
show until December 22. Show 
times are 7 p.m. daily and 3 p.m. 
on Sundays. For more informa-
tion, call 573-348-9500 or 800-
348-9501.

The Greater Lake Area Cho-
rale will perform two more times 
in December – at 3 p.m. Sun De-
cember 8 at New Life Nazarene in 
Camdenton and at 7 p.m. Monday 
December 9 at Versailles UMC in 
Versailles.

If lights are your thing, you 
won’t be short-changed.

This year’s Enchanted Village 
of Lights display at the Laurie 
Hillbilly Fairgrounds is bigger 
and better than ever. The dis-
play, which features more than 
200 displays, is open nightly until 
January 1. Admission is free but 
donations are accepted. For more 
information, call Susann at 573-
374-8776 or email events@cityo-
flaurie.com.

Just a few miles north on High-
way 5, is the Shrine of St. Patrick’s 
Festival of Lights featuring 4,000 
strings of lights and displays fo-
cusing on the true meaning of 
Christmas – the birth of Jesus. 
The display, which is free and 

open to the public, will be open 
daily from 6 to10 p.m. through 
Jan. 1. For more information, call 
573-374-7855.

The City of Versailles will 
light up its City Park December 
2 through December 31 for the 
Unity Circle of Lights. The holi-
day light park, which will include 
some 40 lighted exhibits and 
animated holiday scenes, is lo-
cated at the park entrance at the 
junction of Highways 5 and 52. 
The park is open from dark until 
midnight and admission is free. 
For more information, call 1-800-
386-5253.

And to make sure everyone 
finds something under their 
Christmas trees this year, orga-
nizations are asking individu-
als and businesses to dig deep in 
their pockets and purchase gifts, 
toys and warm clothing for un-
derprivileged children. 

The Lake Ozark Rotary Club is 
once again hosting Candyland, 
located at Stone Crest Mall and 
open “for business” until Friday, 
December 6. To participate, stop 
by the YMCA or the mall and se-
lect one or more candy canes from 
the Christmas tree. The canes 
contain wish lists of children who 
attend Osage Upper Elementary, 
Osage Beach Elementary, Leland 
Mills Elementary, Eldon South 
Elementary or Eldon Upper El-
ementary. After the gifts are pur-
chased, they can be returned to 
either location where they will 
be wrapped and delivered to the 
schools. The schools will be re-
sponsible for making sure the 

gifts are distributed to the fami-
lies in time for Christmas. Last 
year, Candyland provided gift 
with an average value of $75 per 
child to 323 children in the Lake 
community. For more informa-
tion, contact Nicole Kever, 2013 
Committee Chair, at 573-964-
2068 or emailing nicole@camde-
nonthelake.com. 

The Camden County Child Ad-
vocacy Council provides oppor-
tunities to “adopt” families and 
provide items on children’s wish 
lists by visiting the council’s thrift 
shop at 77 Dawson Road, behind 
Save-A-Lot in Camdenton. Last 
year, donors made dreams come 
true for more than 600 children 
in some 400 families. Cash do-
nations are also needed to pur-
chase gifts for those children who 
weren’t adopted. Gifts are also re-
quested for the 50-some children 
in foster care or in the court sys-
tem in Camden County. To par-
ticipate, stop by the Camdenton 
Walmart and select one or more 
paper ornaments, which includes 
the child’s age and gender, off the 
Christmas tree. After purchasing 
the gifts, they can be dropped off  
at the council’s thrift shop. 

The Miller County Child Advo-
cacy Council also will be taking 
donations of gifts, toys and warm 
clothing for more than 200 chil-
dren through its annual Holiday 
of Hope program. Donations can 
be sent to the Miller County Child 
Advocacy Council at PO Box 223, 
Eldon, MO 65026 or they can be 
dropped off at the Eldon Adver-
tiser.  
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By Nancy Zoellner-Hogland
Those hoping to someday fly to 

infinity and beyond might want to 
look into the National Aerospace 
Training and Research (NASTAR) 
Center. Located north of Philadel-
phia, the facility includes class-
rooms and training bays that test 
the body’s and mind’s ability to 
withstand space travel. Fifteen 
flight simulators include such 
things as a state-of-the-art centri-
fuges that simulate the G-forces 
of space flight, and flight pods 
with mock-up altimeters, “nerve-
tingling” surround sound speak-
ers, motion simulators that create 
the force of a rocket blast and a 
video feed that allows partici-
pants to see what astronauts see 
when they blast off from earth. 
To date, more than 300 research-
ers and future space-tourists from 
around the world have taken the 
course in preparation for com-
mercial spaceflight that soon will 
be available through such compa-
nies as Virgin Galactic and Space 
X. A 2006 NASA survey on Public 
Space Travel showed that by 2021, 
the space tourism market could 
bring in some $650 million from 
an estimated 13,000 passengers. 
However, according to experts, 
space travel is grueling and makes 
huge physical, mental and emo-
tion demands on passengers – es-
pecially on untrained travelers. 
NASTAR is now working with the 
Federal Aviation Administration 
and researchers with the Uni-
versity of Texas Medical Branch 
to study the effects of simulated 
space travel on civilian volunteers 
who have common health prob-
lems. For more information on the 
program, visit www.nastarcenter.
com.

Those planning to fly a little 
closer to home might be inter-
ested in the results of a survey 
conducted recently by website 
Airfarewatchdog.com. The site 
looked at performance in five key 
areas – canceled flights, on-time 

arrivals, mishandled bags, denied 
boardings and customer satis-
faction – to determine the top 10 
airlines in 2013. Frontier took first 
place followed by Virgin America, 
JetBlue, Alaska, Southwest, Delta, 
AirTran, U.S. Airways, American 
Airlines and United. Last year, 
Frontier ranked fifth. Their rise to 
the top was credited to the fewest 
cancelled flights, most on-time 
arrivals and fewest mishandled 
bags. 

Airlines’ desire to maximize 
profits means minimized seat 
space for passengers. A story in 
the Wall Street Journal reports 
that although many airlines 
are choosing to add other com-
fort features, at the same time, 
they’re opting for smaller seats 
and revising cabins to allow ad-
ditional rows of seating. For 20-
some years, the standard setup 
in the back of a Boeing 777 was 
nine seats per row but last year 
the switch was made to 10. And 
those early seats had a width of 
18 to 18.5 inches. Today’s average 
seat is 17 inches – and the newer, 
narrower Airbus jets feature rows 
with nine, 16.7-inch seats.

In late October, the U.S. Fed-
eral Aviation Administration 
(FAA) decided it was safe, after 
all, to allow passengers to use 
personal electronic devices dur-
ing all phases of flights. As part of 
the change, airlines were required 
to complete a five-step process to 
prove their planes could handle 
the electronic emissions and sub-
mit paperwork before adopting 
the measure. However the day af-
ter the announcement was made, 
passengers on Delta and Jet Blue 
were allowed to use the devices. 
Airline officials explained that 
they could move more quickly 
than other airlines because they 
were both members of the Por-
table Electronic Devices Aviation 
Committee, which took part in 
the study and made recommen-
dations to the FAA to allow their 

use; they knew ahead of time 
what paperwork and tests would 
be required; and they took care of 
those requirements before the an-
nouncement was made. 

The latest “security” move may 
leave people wondering just how 
safe and secure they are while fly-
ing. Some airports are looking into 
the possibility of replacing “live” 
screening agents with automated, 
self-service security checkpoints. 
The screening kiosks are made of 
sensors that check for dangerous-
looking items and sniff for chemi-
cals and nuclear material. Travel-
ers using the machines place their 
bags inside, scan their tickets or 
boarding passes and then close 
the door. The machine, created by 
Silicon Valley based Qylur, scans 
the contents and compares their 
characteristics to every item it has 
ever scanned, reportedly catching 
more prohibited items and avoid-
ing more “false positives” than 
real live screeners. According to 
company officials, one machine 
could replace five Transportation 
Security Administration (TSA) 
checkpoint security lines.

An examination of another 
TSA program, “Screening of Pas-
sengers by Observation Tech-
niques,” found it is also allegedly 
under-performing. The investiga-
tion was conducted by the Gov-
ernment Accountability Office. 
Findings stated that the pro-
gram, which uses agents to iden-
tify “suspicious-looking” people, 
talk to them while studying their 
body language, and then deter-
mine whether or not they pose a 
threat, was not worth the nearly 
$1 billion spent on the program 
in the past six years. A Congres-
sional committee recently was 
formed to look at the report and 
determine if the profiling pro-
gram should continue. Israel has 
long employed the practice at its 
one major airport, Ben Gurion in 
Tel Aviv, which handles about 11 
million passengers a year. To date, 
that airport has remained terror-
free.
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Armchair Pilot

Get a bite to eat or a cocktail, 
and decompress.  Meet some 
new people or catch up with 
old friends. Maybe even stick 
around for  dinner! Good 
friends, great food! This 
month’s  event is Thursday 
Dec. 12th at L.O. Crab Shack, 
hosted by Pulaski Bank Home 
Lending, Kathy Beezley.

Business Journal Socials
Thursday
NightSocial

Dec. 12

Look for us on
Facebook
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use; they knew ahead of time 
what paperwork and tests would 
be required; and they took care of 
those requirements before the an-
nouncement was made. 

The latest “security” move may 
leave people wondering just how 
safe and secure they are while fly-
ing. Some airports are looking into 
the possibility of replacing “live” 
screening agents with automated, 
self-service security checkpoints. 
The screening kiosks are made of 
sensors that check for dangerous-
looking items and sniff for chemi-
cals and nuclear material. Travel-
ers using the machines place their 
bags inside, scan their tickets or 
boarding passes and then close 
the door. The machine, created by 
Silicon Valley based Qylur, scans 
the contents and compares their 
characteristics to every item it has 
ever scanned, reportedly catching 
more prohibited items and avoid-
ing more “false positives” than 
real live screeners. According to 
company officials, one machine 
could replace five Transportation 
Security Administration (TSA) 
checkpoint security lines.

An examination of another 
TSA program, “Screening of Pas-
sengers by Observation Tech-
niques,” found it is also allegedly 
under-performing. The investiga-
tion was conducted by the Gov-
ernment Accountability Office. 
Findings stated that the pro-
gram, which uses agents to iden-
tify “suspicious-looking” people, 
talk to them while studying their 
body language, and then deter-
mine whether or not they pose a 
threat, was not worth the nearly 
$1 billion spent on the program 
in the past six years. A Congres-
sional committee recently was 
formed to look at the report and 
determine if the profiling pro-
gram should continue. Israel has 
long employed the practice at its 
one major airport, Ben Gurion in 
Tel Aviv, which handles about 11 
million passengers a year. To date, 
that airport has remained terror-
free.
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Small businesses can see big earnings this Christmas
By Nancy Zoellner-Hogland

Those looking for a unique, 
one of a kind gift for that spe-
cial someone need look no 
further than their local small 
business.

That’s the message that the 
Camdenton Area Chamber of 
Commerce and Small Busi-
ness Saturday is attempting 
to get out this holiday season. 
The Small Business Saturday 
campaign, which attempts to 
get shoppers to “think small,” 
was created in 2010 in response 
to small business owners’ most 
pressing need – more custom-
ers. It’s since grown into a 
nation-wide celebrated event 
supported by major corpora-
tions, elected officials, public 
and private organizations and 
millions of Facebook users. 
Sponsoring organizations are 
provided with a variety of items 
including doormats, shopping 
bags, magnets, pens, stamps, 
gift cards to hand out to busi-
nesses to help them promote 
the event.

This year, for the first time, 
the Camdenton chamber 
joined forces with the group. 

Although the promotion fell 
on November 30, Trish Creach, 
executive director of the Cam-
denton chamber, said the ideas 
designed to boost business can 
be employed all month – and 
all year – long.

“It’s actually in response 
to Black Friday, which for the 
most part involves only big-box 
retailers, and Cyber Monday, 
which includes large retailers 
with an online presence. The 
campaign focuses on getting 
people to think about checking 
with their locally owned shops 
for those special items that 
won’t be found in your big box 
stores. We were excited about 
being of part of it because it re-
ally ties in with the chamber’s 
goal to support our small busi-
nesses. That’s good for every-
one because it creates jobs and 
keeps more money in our local 
community,” she said. “Busi-
nesses that get involved and 
use this as a launching point 
can really benefit.”

Proof of the campaign’s 
success is in the numbers. 
Organizers reported that, na-
tionwide, last year’s “Small 

Business” participants enjoyed 
sales of $5.5 billion.

In a prepared release, Cam-
denton Chamber President, 
Corey Leuwerke said that by 
supporting Small Business Sat-
urday, it “demonstrates a com-
mitment to the Camdenton 
area in which we live and work 
while creating goodwill within 
the community.” 

The Small Business Admin-
istration and Small Business 
Saturday teamed up to provide 
12 tips to help business owners 
plan and execute events that 
can be used throughout the 
Christmas shopping season to 
attract new customers.

1. Set a goal. Do you want 
to attract local media, create 
awareness of your business, 
build a mailing list of poten-
tial customers or sell products? 
Set goals first and then deter-
mine the type of event to best 
achieve them. 

2. Figure out the scope of the 
event. Will you have refresh-
ments, entertainment, work-
shops or speakers? Scale the 
event’s scope to your level of 
experience. 

3. Time it right. Timing is 
crucial to the success of your 
event. Consider key dates or 
annual events in the commu-
nity that might compete with 
– or compliment - yours, or 
choose a theme to highlight. 

4. Choose your team. Who 
will be in charge of the event? 
Whether it’s you or a key em-
ployee, you need one person 
to take ownership and manage 
all the details, then others to 
help with the rest of the mov-
ing parts.

5. Think it through. Sit down 
with your team, and mentally 
walk through every step of the 
event. Envision it happening. 
Picture everything you will 
need. Also consider how much 
manpower you’ll need, what 
could possibly go wrong, and 
what and who you’ll need to 
have on hand to handle those 
snafus.

6. Set a budget. You may find 
costs are adding up to a price 
beyond your means. That’s 
when it’s time to either scale 
back or find a way to bring in 
additional money. Depending 
on the event, consider seeking 

a sponsor - perhaps one of your 
vendors or suppliers - or part-
nering with a complementary 
business to share the costs. 

7. Create a marketing plan 
and allow plenty of time to get 
the word out. 

8. Alert the media, which 
critical to building awareness 
of your event. Send local re-
porters a press release or notice 
about your upcoming event, 
invite them to attend and then 
send a follow-up press release. 
The publicity will help get the 
word out about your business 
even to those who can’t attend 
but who may drop by after-
ward.

9. Use social media to get 
your target audience excited. 
Tease the event well in ad-
vance, post pictures of and 
news about your preparations 
and invite customers. Keep the 
social media energy high by 
having an employee live tweet 
and post pictures and video 
from the event. People respond 
very favorably to news and 
photos of themselves and their 
circle. 

continued on page 16
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Mary Albers - 2005 Bagnell Dam
Association Realtor of the Year
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Jim Albers
Selling Lake Ozark Real Estate Since 1973

573-216-5144
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The #1 Team in 2012 at the #1
Independently Owned Real Estate

Organization at the Lake of the Ozarks

Highway Frontage, 61,000 Sq. Ft.  
1.46 Acres.  Super visibility from 

both directions.  $79,900.

This commercial building has tons of 
potential!  The reception area has a built in 
counter and lg. storage rm. The conference 

room is large and light.  The kitchen has 
tons of space and great storage.6 Offi ces, 

tile, carpet plus 2.5 baths make this 
building perfect for most any business!  

$349,900.

Excellent level highway frontage in Osage 
Beach. 1 mile from School of the Osage. 

Borders Hedges Funeral Home and 
Norwood Road. 12 acres over 800 feet of 
highway frontage .Buildings on site, some 
income producing. City water and sewer. 

Will entertain lease-purchase offer! Loads of 
potential!  $1,000,000.

Approx. 8.5 Acres.  What a great set up! 5 rental 
homes and 30x40 foot newer warehouse with 

concrete fl oor, bathroom, offi ce & loft area. Around 
8.5 acres, this parcel is located between the Lake and 
Eldon. Seller owns 2 dusk to dawn lights and the gas 

tanks as well as some of the appliances. Great set 
up for additional rental houses or business. Plenty of 

room to grow. Super potential!  $199,900.

Commercial development of 6
acres at corner of Bus. 54 & Fish Haven.  
Old Case Tower Restaurant location by 

City Roadside Park.  View of Bagnell Dam 
and the Lake of the Ozarks. City water 
& sewer w/ wellhouse. Possible lease.  

$750,000 or “Make an Offer!”

Location, location, location!! The most desirable 
commercial parcel at the lake. High traffi c 

area on the corner of Business 54 and new 242 
extension. Great visibility to and from MM 

(community bridge.) Excellent visibility from 
Business 54, top of Horseshoe Bend Parkway 
and 242 in both directions. Just across from 
Paul’s Market and Four Seasons Realty, next 
to JJ Twiggs. Priced to sell, tons of potential!  

$985,000.

85+/- Acres, 3,600’ Waterfront at the 
51 MM, and 200’ Road front.  Subdivide 
property or keep for corporate retreat.  

$208 per waterfront foot. Very motivated 
Sellers. Property was surveyed in 2007. 

Deep water, some gentle terrain and 
some scenic with great views. $500,000.

Income producing property with Porlier 
billboard. Great location between Lake and 

Eldon with great visibility from Hwy 54! 
Huge 4,000sq ft insulated newer building 

with heat, lights, etc. Plus another sign 
on the property. Room for more storage, 

house or whatever you want. Only 7 miles 
from Bagnell Dam. 260 feet Highway 54 

frontage plus 2.4 acres  $199,999.

4,900 sq.ft. on 1 level.  14 priv. 
offi ces, lg. recept. area, lg. offi ce 
upstairs.  Full Kitchen lower level, 
addt’l. offi ce space in lower level.  
Perfect for Medical, Banking, etc. 

Plenty of parking.  Total sq. footage is 
8,200 sq.ft.  $774,000

Highway 42
Kaiser, MO

91 Grand Point Blvd, 
Porto Cima

438 Hwy. 42, 
Osage Beach

7 Midway & Birch St.
Eldon, MO

Business Hwy. 54 & 
Fish Haven

Corner of Bus. Hwy. 54 
& Hwy. 242

Coffman Bend Rd., 
Climax Springs

163 Hwy. 54 Eldon

2121 Bagnell Dam 
Blvd., Lake Ozark

MAKE AN OFFER

New MO program to help companies increase exports
By Nancy Zoellner-Hogland

Some 95 percent of the world’s 
consumers live outside American 
borders. To help Missouri’s small 
businesses – primarily manufac-
turers – tap into that market, the 
Missouri Department of Econom-
ic Development (DED) Division of 
Business and Community Servic-
es developed the Global Market 
Access Program (G-MAP).

G-MAP is a cost-sharing pro-
gram that helps small businesses 
to participate in international 
trade activities, trade missions 
and foreign market sales trips 
so they can get their products in 
front of a global audience. Some 
of the marketing activities that 
qualify for funding include trade 
show exhibitions, foreign trade 
missions and sales trips, subscrip-
tion services, language transla-
tion fees and market media.

“We’ll provide the help so they 
can connect with the right buyers. 
The cost-sharing funding limit 
through G-MAP per Missouri 
business is $12,000 per year. The 
companies may apply for a max of 
$5,000 per trade show; $3,000 per 
trade mission – all with a compa-
ny match,” explained Amy Susan, 

communications director for the 
DED. “Many of our small business 
owners already know how to mar-
ket themselves – they just need 
help getting to the right location 
that will allow them to do that.”

Several trade events are set for 
2014 including the January 14 to 
17 IBP Shooting Hunting Outdoor 
Trade Show in Las Vegas, Nevada 
– touted as the “largest and most 
comprehensive trade show for 
all professionals involved with 
shooting sports, hunting and law 
enforcement industries; the April 
8 to 11 Food Hotel Asia in Singa-
pore featuring the food and hospi-
tality industry; the August 26 to 28 
IBP Farm Progress Show featuring 
agribusiness; and the September 
27 to October 1 IBP WEFTEC Show 
in New Orleans, which focuses on 
water quality. 

For a complete list of trade 
shows, visit http://www.export-
missouri.mo.gov/exports/trade-
events.

However, the deadline to sub-
mit applications for trade activi-
ties in 2014 is December 31, 2013. 
Notice of awards will be made 
in early January. The program is 
administered by the Missouri De-

partment of Economic Develop-
ment’s (DED).

G-MAP is open to Missouri 
companies that meet the follow-
ing requirements:

•Businesses must have been 
operating for at least three years

•They must employ 500 work-
ers or fewer 

•They must gross less than$25 
million in annual sales 

•They must currently export 
to at least one market and at least 
51 percent of the value of the ex-
ported product must be derived in 
Missouri 

•They must have a strategic 
plan for exporting

Complete guidelines and an 
application for the Global Market 
Access Program are available at 
www.ExportMissouri.mo.gov.

Susan said businesses that are 
interested in exploring their op-
tions for exporting but that don’t 
meet that set of criteria might be 
eligible to receive assistance in 
other ways.

“We have ‘boots on the ground’ 
- numerous programs and cus-
tomized services in place to help 
them get their products in the 
hands of consumers around the 

world and we can also get them 
in touch with financing services,” 
she said.

To contact one of the interna-
tional trade specialists, call 573-
751-4855 or e-mail exports@ded.
mo.gov.

Who exports?
Mike Downing, acting direc-

tor of the Missouri Department of 
Economic Development, said that 
more than 5,000 Missouri busi-
nesses, of all sizes and in all parts 
of the state, already export and 
find it to be a great way to increase 
sales.

Missouri’s exports totaled 
$13.9 billion in 2012, according to 
the U.S. Census Bureau Foreign 
Trade Division and WISERTrade. 
Quarterly averages exceeded $3.1 
billion and were led by first and 
second quarter activity. Twelve 
export categories increased ex-
ports by over $15 million, includ-
ing three categories which in-
creased by over $100 million. The 
top two categories for net increas-
es in exports were Agricultural 
Products, with a $171.4 million 
increase, and Food and Kindred 
Products, with a $162.0 million 
increase. The fastest growing ex-

port categories include Fresh or 
Frozen Fish and other Seafood 
(239 percent) and Oil and Gas (209 
percent).

Susan said the list of exporters 
from Miller, Morgan, and Camden 
counties includes forestry com-
panies, a pet products exporter 
and a wood products company, 
among others.

In August, Osage Catfisheries, 
owned by the Kahrs family and lo-
cated in Osage Beach, was named 
Missouri’s 2012 Agricultural Ex-
porter of the Year. Founded in 
1953 as a bait shop for local fish-
ermen, the farm now supplies 32 
species of fresh water fish to rec-
reational and commercial aquari-
ums, zoos, research markets and 
state and federal agencies.

According to the Missouri 
Economic Research and Infor-
mation Center, half of all Mis-
souri’s export income came from 
the top three recipients. Canada 
purchased $4.1 billion in goods, 
followed by Mexico ($1.8 billion), 
and China ($1.1 billion). In the 
past 10 years Missouri exports 
increased from $7.24 to $13.91 bil-
lion, which is just over 92 percent 
growth.
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101 Crossing West Drive - Suite 200 - Lake Ozark, MO - 573-552-8145
917 Southwest 33rd street - Lee’s Summit, MO - toll free at 888-318-1346

+ creative design  + quality construction  + competitive pricing + professional turn-key execution 

details make a difference
Our work and reputation continues to grow with the expansion of our design-
build portfolio.  One reason for this success is our core values.  We place a 
strong emphasis on details, client services, respect for the project requirements, 
economic discipline, and most important, maintenance of the highest ethical 
standards.

We believe that an architectural-led design-build firm is purely logical since 
the design comes first and who better understands the project intent than the 
architect. 

Competitively bidding the subcontracted project components, hand-picking the 
construction team and managing their work in strict accordance with the project 
intent, codes, and specifications, coupled with open-book project accounting 
results in a completed project value that is simply unattainable by other methods.
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As the Developers and General Contractor for several communities at the Lake, we understand the inner workings of your 
property like no other group can. You can trust Property Management Professionals for expertise in all areas of property 
management from site infrastructure and building maintenance to personal service and interaction with Homeowners. 
With over 10 years of “Hands On - On Site” experience we deliver with Professionalism.

We Put The Professional In Property Management

Phone: 573-302-1300 After hours: 573-216-0605
info@pmplakeozarks.com • www.pmplakeozarks.com

1222 Lands’ End Parkway • Osage Beach, MO

Kevin Brown, Bonnie Burton & Scott Frisella

PROPERT Y M ANAGEMENT PROFESS IONALS
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Holiday Memories are Made Here 

Start the New Year off right with one  
of our amazing New Year’s Eve Celebrations! 

 

Dance the night away at our  
Grand Ballroom Celebration 

 

One night’s deluxe room accommodations 
Grand Ballroom Celebration for 2 adults including a 
full open bar and our magnificent dinner buffet 
Continuous music to dance the night away featuring 
Butch Wax & the Hollywoods, a casino party with 
chances to win fabulous prizes, and a Champagne 
toast at midnight 

 

Packages starting at $299 (plus taxes and resort fee) 
 
 

Celebrate with the entire family at our 
Waterpark Celebration 

 

Packages starting at $199 for a family of 4 
(plus taxes and resort fee) 

 
Celebration package also available  

without a guest room! 

(800)-TANTARA         www.tan-tar-a.com 

Parties prompt Lake Ozark to tighten ‘no rentals’ rule
By Nancy Zoellner-Hogland

Weekend renters have been 
known to party like there’s no 
tomorrow, disrespect neigh-
boring homeowners, park any-
where and everywhere, and 
fill every trash receptacle on 
the street full of beer cans and 
booze bottles on their way out 
of town. 

That’s why Lake Ozark is 
stiffening a law that prohibits 
homeowners from renting out 
their homes for less than 30 
days at a time. The first read-
ing of Ordinance 2013-35, 
which clarifies several other 
zoning regulations as well, 
was held November 12. Alder-
men supported the measure 
unanimously. The second 
reading was scheduled for No-
vember 26, after this edition of 
the “Lake of the Ozarks Busi-
ness Journal” went to press.

“Instead of having their 
house sit vacant, some people 
put their houses on a vacation 
rental program. The problem 
is that a lot of those vacation-
ers think they’re coming down 
here ‘incognito’ and they can 
do whatever they want – act 

as wild and crazy as they want 
– because nobody will know. 
With the way many of these 
homes are built, they don’t have 
a lot of space between them so 
when renters are whooping it 
up next door, it’s almost like 
they’re in your house,” said 
Lake Ozark City Administrator 
Dave Van Dee. “We welcome 
tourists – they do bring addi-
tional revenues into our city – 
but we also want to protect the 
rights of our homeowners.”

He said over the summer, 25 
people showed up at one Lake 
Ozark home that was “smack 
dab” in the middle of a residen-
tial neighborhood. The week-
enders filled the entire street 
with cars; they played loud 
music day and night; and they 
partied on neighboring docks – 
even going so far as to eat food 
and drink beverages from the 
refrigerator on one of those 
docks.

“We felt we had to put a stop 
to it sooner rather than later,” 
he said, explaining that instead 
of adopting a new ordinance, 
they just clarified wording on 
an existing law so it now mir-

rors the state statute.
It’s also similar to an ordi-

nance that’s been on the books 
since the summer of 2004 in 
the Village of Four Seasons. Vil-
lage Clerk Tom Laird said trust-
ees were quick to adopt the 
ordinance once they learned 
that a homeowner had started 
renting to entire fraternities 
and sororities – a practice that 
already was prohibited by the 
Four Seasons Property Owners 
Association, a homeowners as-
sociation that governs activity 
inside its boundaries.

“I got a call from Carolyn 
Loraine, who was still presid-
ing commissioner of Camden 
County at the time, asking me 
to come over to her house so I 
could see for myself what was 
going on. Literally – there were 
100 cars. They were parked on 
every single yard on the street 
and they filled a tennis court 
that was owned by an individ-
ual that lived at the end of the 
street,” he said. “Fifty people 
were on that home’s dock – it 
was barely above water – and 
they had taken over neighbor-
ing docks as well. The frater-

nity president was very polite 
when I knocked on the door. In 
fact, he told me that if I thought 
it was crowded then, I should 
have seen it the night before 
when the sorority was there 
partying with them!”

Laird said now when they 
learn that homeowners are 
violating the ordinance, in 
addition to issuing citations, 
which can come with up to a 
$500-per-day fine, they also re-
port it to the Camden County 
Assessor’s Office.

“Currently, single family 
residences are assessed at 19 
percent. However, if it’s being 
used as a commercial property 
– and if you’re using that home 
as a money maker that makes it 
commercial – the assessment 
goes up to 39 percent. We want 
people to know that we plan to 
make it as difficult as possible 
for them if they’re going to vio-
late the law,” he said.

Van Dee said those who con-
tinue to violate the Lake Ozark 
code could be assessed a fine 
of up to $100.00 a day.  The mu-
nicipal judge would determine 
the amount of the fine.

“If we have to pursue the 
matter through district court 
the penalty could be in the 
form of a permanent injunc-
tion enjoining them from con-
tinuing to violate the code and 
if they did, it could be treated 
as a contempt of a court order 
action,” he said, adding that he 
also will inform the state that 
the homeowners are operating 
as a hotel. “And the regulations 
for hotels are a whole lot strict-
er and include regular inspec-
tions and certifications. I really 
don’t think it would be worth 
the time and trouble.”

Kathy Beeler, president of 
the Bagnell Dam Association 
of Realtors, said while she un-
derstands why people wouldn’t 
want partying renters in their 
neighborhoods, she feels that 
is the exception rather than the 
norm. She also said by adopt-
ing laws prohibiting nightly 
rentals, municipalities and 
subdivisions are restricting the 
sale of properties in their areas.

“We get a lot of people who 
are buying five or 10 years out 
from retirement. They know 

continues on page 10
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New Year will bring new higher minimum wage
By Nancy Zoellner-Hogland

The latest change in Mis-
souri wage law is a “good-news, 
bad-news” situation. 

It’s good news for minimum-
wage employees, who will see a 
jump in pay from $7.35 to $7.50 
per hour; bad news for employ-
ers who are required to pay 
the higher rate as of January 1, 
2014. The only businesses ex-
empt from the hourly wage rule 
are retail and service business-
es whose annual gross sales are 

less than $500,000. 
Missouri law requires that 

minimum wage rate is calcu-
lated once a year and may in-
crease or decrease based on 
the cost of living, measured by 
the previous year’s Consumer 
Price Index. However, Missouri 
law does not allow the state’s 
minimum wage rate to dip low-
er than the federal minimum 
wage rate, which currently 
stands at $7.25 per hour. That 
translates to $15,080 per year 

for a full-time worker. Accord-
ing to information provided 
on the website, raisethemini-
mumwage.com, if the federal 
minimum wage had kept up 
with inflation over the past 40 
years, it would currently be set 
at $10.74 per hour or $22,339.20 
annually.

A spokesperson for the lo-
cal branch of the Missouri 
Career Center said because in 
the summer there are more 
jobs than employees in the 
Lake area, most businesses al-
ready pay more than minimum 
wage. He said it wasn’t unusu-
al for fast food employees to 
make $9 per hour. Meanwhile, 
the federal minimum wage for 
tipped workers, $2.13 per hour, 
has not increased in more than 
20 years.

Missouri has several other 
laws on the books governing 
pay:

∙In accordance with the Fair 
Labor Standards Act (FLSA), 
there is no minimum or maxi-
mum number of hours an em-
ployee may be scheduled or 
asked to work. 

∙Time spent commuting 
from home to the workplace is 
not considered work time. But 
time spent traveling during 
normal work hours as part of 
the job is considered work time 
and employers are required to 
pay employees for that travel 
time, which figures into the 
equation to determine whether 
employees are being paid min-
imum wage.

∙Employers must pay at least 
one and one-half times the 
employee’s regular rate of pay 
once overtime pay is in effect. 
Overtime pay begins once an 
employee works more than 40 
hours in a work week rather 
than more than 8 hours in a 
work day. State and federal law 
does not allow employees to 
voluntarily waive their rights 
to overtime pay and accept 
straight time instead. Any em-
ployer that asks an employee to 
do so is in violation of the law 
and employees can file a wage 
complaint.

∙Employers are not required 
to provide vacation pay, holi-
day pay, or severance pay. 
Those are benefits given at an 
employer’s discretion or when 
an employer has entered into a 
contract where certain benefits 
are established by agreement.

∙Employers also are not re-

quired to offer paid sick leave 
or any other type of paid fringe 
benefit. As with holiday or va-
cation pay, this is left up to the 
employer’s discretion, or to 
any contract the employer may 
have with its employees. In ad-
dition, an employer may pro-
vide sick and vacation benefits 
to one group of employees, but 
not to others, as long as the em-
ployer does not discriminate 
based upon age, race, sex, reli-
gion, national origin, etc.

If an employee missed work 
due to either his or her own ill-

ness, the employee may qualify 
for job protections under the 
Family and Medical Leave Act 
(FMLA), which is a federal law 
administered by the U.S. De-
partment of Labor. Under state 
law, no such protections exist. 
Federal law states that covered 
employers must grant an eli-
gible employee up to a total of 
12 workweeks of unpaid leave 
during any 12-month period for 
the birth and care of the new-
born child of the employee; for 
placement with the employee 
of a son or daughter for adop-
tion or foster care; to care for 
an immediate family member 
(spouse, child, or parent) with 
a serious health condition; or 
to take medical leave when the 
employee is unable to work be-
cause of a serious health condi-
tion.

∙Missouri law does not re-
quire employers to provide 
employees, including youth 
workers, a break of any kind, 
including a lunch hour. These 

provisions are either left up to 
the discretion of the employer, 
can be agreed upon by the em-
ployer and employee, or may 
be addressed by company pol-
icy or contract. The entertain-
ment industry, however, does 
require breaks and rest periods 
for youth workers. A youth can-
not work more than five and 
one-half hours without a meal 
break. Additionally, a 15-min-
ute rest period, which counts 
as work time, is required after 
each two hours of continuous 
work for youth in the entertain-

ment industry.
∙An employer may reduce an 

employee’s wages, providing 
the employee is given a 30-day 
advance written notice of a re-
duction in wages. This notice 
requirement does not apply if 
an employee is asked to work 
fewer hours or changes to a dif-
ferent position with different 
duties. Any company or cor-
poration violating this require-
ment shall pay each affected 
person $50, which can be re-
covered through court action.

∙An employer may deduct 
funds from an employee’s wag-
es for cash register shortages, 
damage to equipment, repay-
ment of a cash advance or loan, 
for purchases made at the place 
of business, or for similar rea-
sons. Deductions can be made 
from an employee’s wages as 
long as the deductions do not 
take the employee’s wages be-
low the required minimum 
hourly wage rate.

Simply a Wonderful 
Dining Experience!

Holiday Parties
at the City Grill

Made perfect with your choice of multiple menus; 
a fully-stocked premium bar and fine wines;
 the option of entertainment and dancing;
and a pleasant, professional, 
attentive serving staff. Call today!

City Grill & The Blue Room
5384 Osage Beach Pkwy in Osage Beach

EXIT CASE RD • ONE MILE WEST OF THE GRAND GLAIZE BRIDGE

573-302-0848

Comedian Mark Sweeny 8pm
Elegant Dinner Specials
Cash Balloon Drop
Live DJ • Party Favors
Free Champagne

New Year’s Eve Bash 
in The Blue Room
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OB clarifies wireless infrastructure legislation
By Nancy Zoellner-Hogland

Just so there’s no misun-
derstanding, the city of Osage 
Beach sent a letter to State Rep. 
Rocky Miller suggesting lan-
guage that would exempt mu-
nicipalities from the effect of 
any future legislation regulat-
ing cell phone towers.

Last year, Miller introduced 
a piece of legislation that gave 
cell phone companies carte 
blanche. It was approved and 
set to take effect August 28. 
However, Cole County Circuit 
Judge Patricia Joyce issued a 
preliminary junction and then 
struck down the law, declaring 
it invalid. Cell phone compa-
nies are expected to pressure 
lawmakers to reintroduce sim-
ilar legislation next January. 

Currently, the city’s mu-
nicipal code allows them to 
turn down an application if 
the tower would conflict with 
safety and safety-related codes 
and requirements or the his-
toric nature or character of a 
neighborhood or historical 
district; if the use or construc-
tion of wireless telecommuni-
cations facilities is contrary to 
an already stated purpose of a 

specific zoning or land use des-
ignation; or if placement and 
location of wireless telecom-
munications facilities would 
create an unacceptable risk, 
or the reasonable probabil-
ity of such a risk, to residents, 
the public, employees or any-
one else. The ordinance also 
regulates, among other things, 
tower height and visibility, se-
curity measures and signage 
and outlines fees. Applicants 
are required to make an initial 
deposit of $8,500 to cover the 
costs of a consultant and to pay 
a fee of $5,000 for construction 
of a new tower and $2,500 to 
co-locate on an existing tower. 
Osage Beach, Camden County 
and a few other entities around 
the Lake area contract with 
Dick Comi, an engineer who 
specializes in telecommunica-
tions equipment, to handle the 
permitting process.

The letter states it would be 
possible to exempt cities such 
as Osage Beach from the ap-
plication of the new law if two 
sections were rewritten to read:

“Authorities may continue 
to exercise zoning, land use, 
planning and permitting au-

thority within their territorial 
boundaries with regard to the 
siting of new wireless support 
structures.” It also proposes 
language stating nothing in 
certain sections should apply 
to municipalities administer-
ing regulation over wireless 
telecommunication facilities. 
The four-page letter goes on 
to outline the city’s preference 
of facility location, addresses 
costs associated with permit-
ting and discuss safety issues, 
among other things.

In the meantime, last month 
the Lake Ozark Board of Alder-
men voted unanimously in a 
special meeting to issue a 60-
day moratorium on construc-
tion or modification of all cell 
phone towers within city lim-
its.

City Administrator Dave Van 
Dee said they hoped that would 
provide them with enough 
time to draw up an ordinance 
that will establish guidelines 
and set forth an application 
process similar to what Osage 
Beach has on its books.

“We haven’t regulated them 
in the past but since it’s obvious 
that phone companies want to 

take away all rights, which, by 
the way, is unconstitutional, 
we felt it was important to draft 
an ordinance to cover the city 
in the future. I’m not opposed 
to cell phone towers – I have a 
cell phone. As far as I’m con-
cerned, the more towers the 
better,” he quipped. “However, 
it’s important that the city can 
determine where they can 
and can’t go and that we have 
a third party to look at them 
– make sure they’re not of in-
ferior quality or located some-
where where if they fall, they’re 
going to do a lot of harm.”

William W. Jenkins, vice 
president of CIS Communica-
tions, a telecommunications 
site acquisition and construc-
tion company, attended the 

Lake Ozark meeting but did not 
address the board.

In a separate interview he 
said co-locating antennas is al-
ways their first choice.

“Whenever possible, we use 
an existing structure – roof-
tops, water towers, anything 
that’s available and 100 to 250 
feet high. This is still pretty 
much a ‘line-of-sight’ technol-
ogy. In the flat lands of Kansas, 
it’s not a problem but in Mis-
souri, and particularly Lake 
of the Ozarks, where you have 
nothing but hill after hill, it’s 
much harder to transmit. There 
already are literally hundreds 
of towers in the Lake area but to 
provide service to everyone at 
all times, you’d need hundreds 
more,” he said.
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continued from page 7
they want to move to the 
Lake when they retire so they 
buy a house now in hopes of 
renting it often enough to 
make the payments. When 
showing homes, we tell 
them that won’t be possible 
in these areas so they look 
elsewhere. I know of several 
cases where homes were 
passed over because they 
couldn’t be rented,” she said. 

Cary Patterson, city plan-
ner for Osage Beach, said 
they’ve taken a slightly dif-
ferent approach than Lake 
Ozark and the Village. So far, 
he said it seems to be work-
ing. They’ve had just three 
reports of problems in the 15 
years he’s worked for the city 
– and one was about a mom 
and dad with three adult 
children that each drove 
their own vehicle, result-
ing in extra parking on the 
street.

“We understand this is a 

resort community and ex-
pect rentals. However, in 
our single family residen-
tial, we expect single-family 
residential activity and be-
havior – regardless of which 
family is staying there and 
the length of their stay. We 
try to head off problems by 
regularly reminding prop-
erty rental firms of those 
guidelines in writing. If that 
ever stops working we have 
the capability of enforcing 
our regulations. We’ll start 
by writing a letter, then 
we’ll start issuing citations. 
If we get a homeowner that 
refuses to comply – that 
continues to have an inor-
dinate amount of trash, an 
inordinate amount of park-
ing problems, an inordinate 
amount of noise – we’ll just 
send a compliance officer 
there daily. A judge can set 
fines of up to $500 per day,” 
he said.

Lake Ozark tightens 
‘no rentals’ rule

Of� ce Equipment & Mailing
Of� ce IT Solutions

Of� ce Furniture & Supplies

Call In: 573-348-1440
Walk-In: 877 Hwy. 42 E
Log In: www.datacomminc.com

IT Services • Document Solutions
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4065 Osage Beach Parkway Osage Beach, MO 
573-348-1731  www.goldenruleinsurance.com

Services Provided Include:
Boat Dealers     Boat Repair     Marinas       Boats     PWC     Docks    

Providing a full-time staff located here at The Lake to 
serve all your personal and commercial needs.

1100 Bluff Drive • Osage Beach

573-302-0229

Regional trail network could redefine Eldon
By Nancy Zoellner-Hogland

What began several years 
ago as an attempt to use the 
section of the former Rock 
Island Railroad that runs 
through Eldon as a recreation-
al hiking and biking path has 
grown into a project that could 
establish the city as the hub 
of a regional trail network. If 
all goes as planned, when fin-
ished the trail will extend from 
Kansas City southeast to Eldon 
and then northeast to St. Louis,  
possibly even providing a con-
necting route to Lake of the 
Ozarks.

Earlier this fall, the St. Louis 
and Kansas City chapters of 
the American Society of Land-
scape Architects announced 
they were adopting the project 
as their own, designing the 
trail and developing a compre-
hensive plan to obtain funding 
– and they’re providing their 
services free of charge.

“This is amazing! It’s a credit 
to our community’s willing-
ness to work together. From 
the start, we really believed we 
were going to build this trail. 
We didn’t know how, we didn’t 

know where we’d get the fund-
ing – or even where it would 
lead – but we stuck it out and 
stuck together. I think that’s 
why, every step of the way, ev-
erything needed to make this 
happen has fallen into place,” 
said Daphney Partridge, com-
munity resource director for 
AmeriCorps, who heads up the 
ad hoc Rock Island Trail Task 
Force.

The first step toward build-
ing the path began in 1999 
when Mac McNally, regional 
planner for the Lake of the 
Ozarks Council of Local Gov-
ernments (LOCLG), helped 
Ameren Missouri acquire 
rights to the 3-mile long rail-
road right-of-way through the 
subsidiary Missouri Central 
Railroad, in partnership with 
General Railway Corporation. 
Then Ameren gave permission 
for volunteers to clear the right-
of-way.

“While working as a realtor, 
I had the Fasco building in El-
don listed. It ended up getting 
leased but in the process of 
finding a buyer, I started look-
ing at healthy living options in 

Eldon. A lot of companies look 
at quality-of-life issues before 
locating in areas,” McNally ex-
plained in an earlier interview. 
“That’s when I started looking 
into the Rock Island Line proj-
ect. I felt that if we could ac-
complish this, we would have 
the opportunity to hold bicy-
cling events and attract a whole 
new crowd to the Lake area.”

As the project moved for-
ward, many others, including 
Partridge, Eldon city officials, 
the Eldon Chamber of Com-
merce, elected officials and 
community members, joined 
in and began working together 
to clear the trail.

Partridge said the land was 
overgrown with weeds and had 
become a dumping ground for 
everything from household 
trash to dead appliances. By 
the end of the work session, 
they had removed 110 truck-
loads of debris.

The project generated a lot 
of attention – so much so that 
in the fall of 2012, the National 
Park Service, who had heard 
about the work – became a 
partner. Kim Shafer, head of 

the Park Service Rivers, Trails 
and Conservation Assistance 
Program, made two visits to 
the area to discuss the plans. 
Partridge said she felt that 
partnership was instrumental 
in getting help from the Na-
tional Civilian Community 
Corp, which spent five weeks 
clearing the right-of-way.

The Missouri Department of 
Conservation also got on board 
and last November, crews 
armed with chain saws spent 
one whole day taking out trees.

Last December, during a 
community work day which 
was attended by many, they 
were able to finish cleaning up 
from Business 54 to the east 
end of the property. In addi-
tion, Mayor Ron Bly was able to 
convince the Missouri Central 
Railroad to cover the cost of 
clearing from 54 west to High-
way Y.

Then, according to Par-
tridge, everything went on 
“hold.”

“We didn’t have any fund-
ing to do anything else. How-
ever, unbeknownst to us, Kim 
had been working behind the 

scenes looking for someone to 
partner with us on the project. 
She’s the one that hooked us 
up with the American Society 
of Landscape Architects. They 
looked at what we wanted to 
do, saw the huge amount of 
support we had from the en-
tire community and decided 
that since we were right in the 
middle of their two chapters, 
they’d take it on jointly,” she ex-
plained, adding that members 
from the group came down 
this past September to assess 
the site and again in October to 
provide preliminary plans. 

They returned in November 
to make a presentation that 
featured Eldon as the hub of a 
regional network of trails that 
will allow bicyclists or walkers 
to travel from one side of the 
state to the other.

“This is going to transform 
our community,” she said. 
“When you look at what the 
Katy Trail did for little cities 
like Rocheport, you can under-
stand how important this will 
be for Eldon. We have the key 
components in place to make 

continues on page 21
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Bob O’steen Joins First 
State Bank Mortgage

 First State Bank Mortgage 
is proud to announce the addi-
tion of Bob O’Steen to its Lake 
of the Ozarks residential lend-
ing team.

O’Steen has been in the fi-
nancial industry for the past 12 
years having worked as a real 
estate appraiser, mortgage bro-
ker and bank manager.

O’Steen graduated from 
Camdenton High School and 

attended the University of Mis-
souri – Columbia. 

O’Steen currently resides in 
Osage Beach, Mo.  His new of-
fice is located at 2265 Bagnell 
Dam Boulevard, in the John El-
liott Building across from J.B. 
Hooks.

First State Bank Mortgage is 
a division of First State Bank of 
St. Charles, a full-service, inde-
pendent community bank, and 

one of the oldest community 
banks west of the Mississippi.  
For more information, visit 
www.fsbfinancial.com.

3535 Osage Beach Parkway, Suite 401
Osage Beach, MO

www.millsinsurance.com

573-302-1616

Happy Holidays

There is no time more � tting to say Thank You
and to wish you a Happy Holiday Season

and a New Year of health, happiness and prosperity.

The Lake of the Ozarks West Chamber of Commerce welcomed new 
Friend Level Member, Nantucket Bay Vacation Rentals with a ribbon 
cutting on November 7th.  Call 314-704-4008 or visit www.nantuck-
etbayrentals.com. Pictured from Left to Right: Front Row – Connie 
Lowe, Chamber Ambassador; Cheri Knight, Bank of Sullivan; Al Haus-
er, Owner; Jan Hauser, Owner; Stanley Field, Chamber Ambassador; 
Howard Halbadel, Chamber Ambassador. Back Row – Eddie Keltner, 
Bank of Sullivan; Michael Wagner, Bank of Sullivan; Karen Arnold, US 
Bank; Kevin Rucker, WCA; John Wheeler, Chamber Board Member.

The Lake Area Chamber recently held a ribbon cutting for Refills Ink.  
Refills Ink is open Monday-Friday from 9am to 5:30pm and serves the 
lake community.  To learn more, visit Refills Ink at 901 S Aurora St, 
Ste C in Eldon or call (573)392-4700. Pictured from Left to Right: Glo-
ria O’Keefe, CAV; Valerie & Zach Taylor, Owners; Tessa Gray, Owner; 
Wendy White, LACC Executive Director.  

The Lake Area Chamber recently held a ribbon cutting for Refills Ink.  
Refills Inks provides high quality ink & toner cartridges, at discount-
ed prices, with a focus on customer service & recycling.  Refills Ink is 
open Monday-Friday from 9am to 5:30pm and serves the lake commu-
nity.  To learn more, visit Refills Ink at 901 S Aurora St, Ste C in Eldon 
or call (573)392-4700. Pictured from Left to Right: Gloria O’Keefe, CAV; 
Valerie & Zach Taylor, Owners; Tessa Gray, Owner; Wendy White, LACC 
Executive Director.  
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Free PANDORA Ornament  
with $125 purchase of PANDORA Jewelry.*

November 30–December 8
*Receive a PANDORA holiday ornament (a $20 US retail value) 
with your PANDORA purchase of $125 or more. While supplies 

last, limit one per customer. See store for details.

4050 Osage Beach Parkway
573.348.3332 
Mon–Sat 9–6

www.lakeliquor.net Laurie:
212 S. Main

(573) 374-4850

Osage Beach: Dumar Plaza 
3715 Highway 54

(573) 348-3838

Please drink responsibly.

Enjoy Lake of the Ozarks!

Building an effective 
web presence
with Mike Waggett, 
MSW Interactive Designs LLC

How navigate 
through the SEO 
sales noise

We have several clients who have 
been bombarded by a barrage of 
companies promising instant search 
engine ranking results with top 
placement for their business.  These 
clients typically already rank great, but 
ask us for our advice on dealing with 
these calls.  With the recent overhaul 
of Google’s ranking algorithm, here 
are my top 5 tips on how you can 
rank in Google organically (for free!) 
and help you navigate through the 
sales noise.

1) Website content is king – 
your best chance of ranking well is to 
have focused, easy to read content on 
your website that gives value to your 
visitors, clearly describes your service/
product and is localized to the area 
you serve.

2) Social media is critical – 
your website should be the center of 
a “spider web” surrounded by social 
media activity on several platforms.  
Building fans/followers and posting 
interactive content will be noticed and 
rewarded by Google.

3) Understand what your 
customer is searching for – 
Keywords are not as important to 
Google as they used to be (they did 
away with their research keyword 
tool, too).  Understand what your 
customers’ needs are and design your 
content around those needs. 

4) Connect your online 
marketing efforts – Google does 
look at the number of people coming 
to your website as a factor when 
ranking it, so utilize all avenues of 
marketing and advertising to focus 
potential customers on your website 
and social channels.  

5) Avoid templated website 
solutions – Templated sites can 
be more diffi cult for Google to rank 
well.  One size does not fi t all and 
template websites often do not have 
the fl exibility for great rankings.  They 
may be proprietary with a proprietary 
content management system - you 
may not be able to move the site if a 
change is needed. Worse yet, you may 
not actually OWN the site, even if you 

paid for it.  
If you are approached by a company 

that guarantees top results in Google, 
consider asking 2 questions:

1) What is my money being 
used for?  If the answer revolves 
around Google AdWords or other 
paid ads, fi nd out what % of the 
funds goes towards your ad versus 
the percentage going to the agency. 
You can setup Google AdWords 
yourself for free, so 100% of your 
funds go to your ad.

2) You promise a #1 ranking – 
organic or paid?  How are you going 
to specifi cally make this happen?  No 
one can guarantee and organic #1 
ranking. Ask to be shown examples of 
other companies they have achieved 
this for (and not searching for the 
business name only).

Stop the noise!
The proof is in the pudding.  Many 

companies will attempt to generate 
fear about your current website 
ranking and are cold calls/ spam 
emails. Check your own results for 
your website.  Example - if you are a 
local roofi ng company and someone 
is searching for your service, they 
may search “best roofi ng company at 
lake of the ozarks” - check it out for 
yourself! How do you rank?

Follow MSW Interactive Designs
Twitter: @PutTheWebToWork
Facebook: http://Facebook.com/
putthewebtowork
Blog: http://put-the-web-to-work.
blogspot.com Mike Waggett, MSW 
Interactive Designs LLC ~ We put the 
web to work for you! 573-552-8403
www.PutTheWebToWork.com

Mike Waggett 

SEND YOUR ANNOUNCEMENTS
And business/community-related news and photos to:

Lakebusjournal@gmail.com
Please remember to include photos if available, captions detailing the photographs 

and your information in Word (.doc) files for  publication consideration!
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TURN at Jeffries Road • 5076 Davis Drive
West End of the Grand Glaize Bridge • Osage Beach

ONLINE:
WWW.CRUISELAKE.COM

Call for More Information 573-480-3212

Nov. 29 until Dec. 28
Light up your lakefront and help us raise 
money for the Dogwood Animal Shelter!
Come Aboard a Scenic Cruise on The 
Celebration. Friday & Saturday Nights, 
Nov. 29th through Dec. 
28th. Boards At 5:30 pm.

Deck The Docks!
 Live Music Featuring Live Entertainment  

Appetizers - Open Bar
Champagne Toast at Midnight

 $85.00 per person. Boat boards at 9pm 
from our dock at 

the west end of the 
Grand Glaize Bridge. 

Cruising
9:30pm - 12:30am

Late Night Party Cruise 2014

Celebrate the Season with

Gift Certifi cates
Available!

SBA accepting 2014 National Small Business Week Awards nominations
By Nancy Zoellner-Hogland

More than half of all Ameri-
cans either own or work for a 
small business. Those 28 mil-
lion small businesses are cred-
ited with creating two out of ev-
ery three jobs in the U.S. each 
year. 

Now business owners with 
amazing success stories can 
be recognized in the 2014 Na-
tional Small Business Week 
Awards.

Since 1963, the Small Busi-
ness Administration (SBA) has 
recognized the outstanding 
achievements of entrepreneurs 
in all 50 states and U.S. territo-
ries for their contributions to 
their local communities and to 
the nation’s economy.

According to information 
provided by the SBA, winners 
for each award are evaluated 
based on a number of factors 
and chosen based on different 
sets of criteria specific to the 
category.

The list of awards includes:
∙National Small Business 

Person of the Year (chosen 
from among state award win-
ners from each of the 50 states, 
the District of Columbia, Puer-

to Rico, the U.S. Virgin Islands, 
and Guam)

∙Phoenix Awards (recogniz-
ing outstanding accomplish-
ments during disaster recov-
ery)

∙Small Business Prime Con-
tractor of the Year

∙Small Business Subcontrac-
tor of the Year

∙The Dwight D. Eisenhower 
Award for Excellence (recog-
nizes large prime contractors 
who have used small business-
es as suppliers and contractors)

∙SBA 8(a) Graduate of the 
Year (for recent graduates of 
the SBA’s 8(a) Business Devel-
opment Program)

∙Exporter of the Year
∙Small Business Devel-

opment Center (SBDC) Ex-
cellence and Innovation 
Award(nominations of SBA-
funded SBDC Service Centers)

∙Women’s Business Cen-
ter (WBCs) of Excellence 
Award(nominations of SBA-
funded WBCs)

∙Veterans Business Outreach 
Center Excellence in Service 
Award (nominations of SBA-
funded Veterans Business Out-
reach Centers)

To apply, visit http://nation-
alsmallbusinessweek.sba.gov/. 
Nominations can also be sent 
directly to SBA District Offices, 
which can be found by visiting 
www.sba.gov/districtoffices.  
All nominations must be sub-
mitted online, postmarked or 
hand delivered to the SBA no 
later than 11:59 p.m. ET on Jan-
uary 17, 2014.

Winners of the Small Busi-
ness Person of the Year award 
and other award categories will 
be invited to Washington, D.C., 
in 2014 to compete for national 
titles and to attend National 
Small Business Week events.

Are you a small business 
owner with an amazing suc-
cess story to tell?  If so, submit 
your nomination today for the 
2014 National Small Business 
Week Awards.  Nominations 
are currently being accepted 
online at http://nationalsmall-
businessweek.sba.gov/.

For more than 50 years, Na-
tional Small Business Week 
has recognized the outstand-
ing achievements of America’s 
small businesses for their con-

tributions in their local com-
munities, and to our nation’s 
economy. Winners will be 
announced during National 
Small Business Week – May 12-
16, 2014.

Last year, we honored small 
business owner John Stoneci-
pher—CEO of Guidance Avia-
tion—with the National Small 
Business Person of the Year 
Award.  John turned his child-
hood fascination with air-
planes into a successful busi-
ness. Today Guidance Aviation 
has a staff of 55, fourteen air-
crafts and a waiting list of stu-
dents ready to take flight into 
their futures.

Are you our next winner?  
Apply online today: http://na-
tionalsmallbusinessweek.sba.
gov/. In addition to the portal, 
nominations can also be sent 
directly to SBA District Offices, 
which can be located online 
at district offices.  All nomi-
nations must be submitted 
online, postmarked or hand 
delivered to the SBA no later 
than 11:59 p.m. ET on January 
17, 2014.

National Small Business 
Week award categories include:

•Small Business Person of 
the Year Awards

•Small Business Exporter of 
the Year

•Phoenix Award for Small 
Business Disaster Recovery

•Phoenix Award for Out-
standing Contributions to Di-
saster Recovery

•Federal Procurement 
Award- Small Business Prime 
Contractor of the Year Award

•Federal Procurement 
Award- Small Business Sub-
contractor of the Year Award

•Federal Procurement 
Award- Dwight D. Eisenhower 
Award for Excellence

•8(a) Graduate of the Year 
Award

•Small Business Develop-
ment Center Excellence and 
Innovation Award

•Veterans Business Out-
reach Center Excellence in Ser-
vice Award

•Women’s Business Center 
of Excellence Award

For more information, visit 
http://nationalsmallbusiness-
week.sba.gov/.
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SEND YOUR ANNOUNCEMENTS
And business/community-related news and photos to:

Lakebusjournal@gmail.com
Please remember to include photos if available, captions detailing the pho-

tographs and your information in Word (.doc) files for  
publication consideration!

“Tax Time”
with Bobby Medlin CPA

Year-End
Strategies

As 2013 draws to a close, have 
you performed a checkup on your 
tax and fi nancial plans?  Before 
the ball drops on New Year’s Eve, 
year-end strategies to think about 
include:

1. Bonuses – if your business has 
had a good year, sharing the profi ts 
with key employees can gain a valu-
able tax deduction and at the same 
time, reward those how have helped 
your business succeed.  Think about 
this, raises are permanent, it is diffi -
cult to go back and lower a pay rate 
later.  Bonuses typically change from 
year to year depending on how your 
business has fared.

2. Retirement plan contributions 
– have you examined your year-to-
date retirement plan contributions 
in relation to the maximum al-
lowed?  Max out your deduction by 
contributing up to the limit.  Some 
plan contributions must run through 
payroll and need to be completed by 
December 31 to get a tax deduction.

3. Retirement plan type – Gen-
erally, a business can only maintain 
one type of retirement plan during 
a calendar year.  Since there are so 
many different plans available, do 
you know if you are using the plan 
best suited for you and your busi-
ness?  Now is the time to check it 
out.  If you wish to change the type 
of plan, get it in place so you can 
hit the ground running with it when 
2014 starts.

4. Bad Debts – do you have any 
past-due accounts that have become 
uncollectible?  Examine your receiv-
ables to fi nd out.  Properly writing 
off receivables in the year that they 
become worthless will create a tax 
deduction for businesses on the ac-
crual basis of accounting for income 
tax purposes.

5. Inventory – businesses that 
carry inventory should take a physi-
cal count as of the close of the 

tax year.  Discarding unwanted or 
obsolete inventory will bring it off 
the books and lower your taxable 
income.  In the right situation, you 
could donate unsold items and take 
a charitable contribution deduction.

6. Capital losses – examine your 
portfolio and sell stocks or invest-
ments that you have lost money 
on.  Capital losses can offset capital 
gains that you have had during the 
year plus another $3,000 can be 
used against other income.  Now is 
the time to prune out those losers.

7. Capital gains - On the fl ip 
side, since capital gains are taxed at 
0% for Federal tax purposes to the 
extent you are in the 15% or lower 
individual income tax bracket, now 
could be the time to sell some of 
those winners, and pay no Federal 
tax.  Keys to a successful strategy 
include accurately projecting your 
taxable income and evaluating your 
investment gains and losses.

8. IRA distributions – if you have 
not taken your required minimum 
distribution (RMD) from your IRA for 
2013, be sure to do so by Decem-
ber 31.  RMDs must begin when you 
reach age 70 & ½.   Not that old 
yet?  You may save tax by taking IRA 
distributions now if your taxable in-
come is lower, which will reduce your 
RMDs, and your tax, later.

Bobby Medlin CPA has offi ces in 
Tipton, California and Lake Ozark. 
Bobby can be reached by phone at 
573-365-9400 or online at www.
bobbymedlincpa.com

Bobby Medlin, CPA

SBA accepting 2014 National Small Business Week Awards nominations
•Small Business Person of 

the Year Awards
•Small Business Exporter of 

the Year
•Phoenix Award for Small 

Business Disaster Recovery
•Phoenix Award for Out-

standing Contributions to Di-
saster Recovery

•Federal Procurement 
Award- Small Business Prime 
Contractor of the Year Award

•Federal Procurement 
Award- Small Business Sub-
contractor of the Year Award

•Federal Procurement 
Award- Dwight D. Eisenhower 
Award for Excellence

•8(a) Graduate of the Year 
Award

•Small Business Develop-
ment Center Excellence and 
Innovation Award

•Veterans Business Out-
reach Center Excellence in Ser-
vice Award

•Women’s Business Center 
of Excellence Award

For more information, visit 
http://nationalsmallbusiness-
week.sba.gov/.

WHO ARE YOU GOING TO

TRUST
HOME’S

WATER?
WITH
YOUR

When it comes to this region’s water, your Lake of the Ozarks Culligan Man® is the 
local expert. Culligan has been a trusted name in the water treatment industry for 
over 75 years. You can have Peace of Mind that our trained, certified staff of water 
professionals will provide the best possible solution for your home’s water.

Culligan Lake of the Ozarks
(573) 346-5221

277 Lower Business Park Rd.
Linn Creek, MO 65052

CulliganPro.com

Better quality water is only a call or a click away. 
Just say “Hey Culligan Man!®”

JEWELRY AND PAWN

115 S. Main Ste. C
Laurie MO 65038
573-207-0708

4344 Osage Beach Pkwy.
Osage Beach MO 65065
573-693-9599

ALWAYS BUYING GOLD 
& SILVER

TOP PRICES PAID

RINGS • WATCHES
STEREOS

GUNS AND AMMO
COMPUTERS
 MUCH MORE

2 LAKE LOCATIONS 
TO SERVE YOU!

West-
Lake

East-
Lake
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continued from page 3 
10. Develop promotions. 

Figure out how you’ll market 
to customers when they’re 
at the event, whether with 
business cards and bro-
chures, discount coupons 
or gift cards, product give-
aways or contests. Be sure to 
capture attendees’ contact 
information, too. This can 
be as simple as having them 
write their email addresses 
on a form or putting their 
business cards in a fishbowl 
for a drawing to win a great, 
not necessarily expensive 
prize. 

11. Be positive! Be pre-
pared the day of the event. 
But also accept that you 
probably haven’t planned 
for every eventuality. When 
mistakes happen, your at-
titude is what matters most. 
Stay positive, keep your 
sense of humor and make 
your customers feel welcome 
and happy they came.

12. Follow up. Your work 
isn’t done when the event is 
over — in fact, that’s when it 
really starts. Follow up with 
customers who attended the 
event to thank them and of-
fer them something special 
such as a discount, free trial 
or invitation to your next 
event. Ask them to rate the 
event so you can learn for 
your next one. Assess how 
well your event achieved 
your goals. How many new 
customers showed up? How 
many were returning cus-
tomers? How many units did 
you sell? How many attend-
ees make purchases in the 
months following the event? 
Developing your own met-
rics and tracking them will 
help ensure your events pay 
off in more than good feel-
ings.

“More important than any 
one-day, or even month-long 
revenue boost, however, is 
the opportunity Small Busi-

ness Saturday represents to 
attract and engage friends 
and neighbors on an ongoing 
basis,” the site states. “After 
all, what’s more important, a 
large holiday sales volume or 
a good, permanent relation-
ship with your community?”

Great gifts from small 
businesses

Oil changes or car washes
Maid service
Golf club membership
Tools from the hardware 

store
Bird feeders from farm 

and home stores
Vintage finds from an-

tique or thrift shops
Restaurant gift certifi-

cates
Manicure or massage gift 

certificates
Basket of locally made 

food items
Family portrait
Handmade candy 

PRECISION
AUTO & TIRE SERVICE LLC
Complete Auto Repair & Fleet Management

WWW.PRECISIONAUTOANDTIRE.COM
348-2233348-2233

OSAGE BEACH MO
1024 INDUSTRIAL DR.

Family owned and operated for over 27 years!

OLD MAN WINTER
is coming! 

Call NOW for your Winter 
Check Up!

Small businesses can see big 
earnings this Christmas

LEASING
AVAILABLE
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“Insurance Talk”
with Belinda Brenizer of 
Golden Rule Insurance

Water-Love it! 
Hate It !

Living at the lake has a unique 
feature which is a beautiful body of 
water! It creates beautiful sunrises 
and sunsets, a great place to play, 
fi sh, swim and boat. Water is great 
in its place and most of us enjoy a 
long summer day on the water.

However, water in the wrong 
places is a disaster. This past Sep-
tember when we had those 9-10” 
of rain in short period of time 
caused some extensive damage to 
some businesses and homes around 
the lake. It caused the river and lake 
to overfl ow causing not only things 
fl oating away & destroyed but lots 
of hazardous debris in the water. 
We had several calls and some we 
could help and some we could not. 
I was happy to tell some of our cli-
ents “yes” you have coverage for 
sewer back up and drains even 
though limited and others “sorry” 
but no coverage. 

What’s the difference? Sewer 
Back up of Drains is not an auto-
matic coverage on all policies and 
must be added to your homes, 
dwelling and businesses. The com-
panies will offer sub limits ranging 
from $2500 to $10,000 in most 
cases. This limit doesn’t always cov-
er the loss but it is some coverage. 
Also it only covers back up of drains 
and doesn’t cover surface water.

We had some claims that were 
strictly surface water running into 
basements and fi rst levels which 
was not covered so would “fl ood 
insurance” cover it?  Generally not 
as doesn’t fi t defi nition of “fl ood”. 
Flood Insurance defi nes as “gen-

eral & temporary conditions of 
partial or complete inundation of 
two or more acres of normally dry 
land or two or more properties” 
from inland/tidal waters, unusual 
& rapid accumulation or runoff of 
surface waters from any source and 
Mudfl ow.  

If you ask anyone that has ever 
been through a fl ood, they will de-
scribe how devastating it is to not 
only their homes and businesses 
but emotionally stressful.  Spring 
will be here shortly and now is the 
time to consider Flood insurance. 
IF coverage is required by a lender 
they will waive the 30 day waiting 
period otherwise there is a 30 day 
wait for coverage to be put into 
effect. Remember you have to buy 
Flood coverage separately it is not 
included in your homeowners, busi-
ness policies or dwellings insurance.

Belinda Brenizer is a Certifi ed 
Insurance Counselor with the 
Golden Rule Insurance Agency in 
Osage Beach. She can be reached 
at 573-348-1731 or at Belinda@
goldenruleinsurance.com for addi-
tional comments or questions.

Belinda Brenizer, CIC

Osage Beach
924 Hwy 42
573-348-4464
www.dkbshowroom.com

I  use
Because 
they offer 
professional 
planning services 
with stylish 
and affordable 
options

DKB is here to help you create your dream kitchen, bath, entry, study, laundry room … 

The holiday gift that 
can’t go wrong - 

Baxter’s gift cards.

2124 Bagnell Dam Boulevard - Lake Ozark, MO 65049
T (573) 365.2669 F (573) 365.2686

www.BaxtersLakesideGrille.com

Purchase $100 in gift cards
and receive a $25 bonus gift card. 

Purchase $500 in gift cards
and receive a $150 bonus gift card. 

Catering available.
Let Baxter’s make your holiday 
party divine. Your place or ours.

Great for staff, co-workers, family, teachers, and more.
Bonus gift cards are valid Jan. 1st through May 31st.

State Farm, Bloomington, IL

We all feel the same commitment to care for our 
families. Helping you meet your insurance needs 
is part of my commitment to you. Like a good 
neighbor, State Farm is there.® 
CALL ME TODAY.

Family is 
why we 
do it all.

0907504 

Malcolm Decker, Agent
1179 E Highway 54

Camdenton, MO 65020
Bus: 573-346-5920

mac.decker.le2o@statefarm.com
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108 High St. • Jefferson City Mon. - Fri. 9-5:30
Sat. 10-4:30 www.divinitygiftshop.com

We are your Religious
Gift Headquarters!

One of Missouri’s largest
Suppliers of Fontanini and 

Inspirational Puzzles!

Divinity Religious Gift Shop

573-636-5470

Join Bassing Bob.com in promoting the Lake of the Ozarks Fishing 

Tournaments this season! We’ll promote the Lake and your business! 

WE’LL REACH MORE THAN 10,000 BASS FISHERMEN and more than 

100 media outlets across the state from now through February! To 

receive a Sponsorship Prospectus, contact Bassing Bob via email at 

info@bassingbob.com or call 314-719-7932. Sponsorships are limited, 

Call Bassing Bob now!

www.BassingBob.com

PromoteLake Fishing
Events!

BASSING BOB-ROBIN’S RESORT
WINTER BASS CHALLENGE 

TOURNAMENT SERIES
SATURDAY DECEMBER 28, 2013
SATURDAY JANUARY 11, 2014
SATURDAY JANUARY 25, 2014
SUNDAY FEBRUARY 9, 2014  
Winter Challenge Championship

Anglers hope for red hot  
fishing action in ice cold water
By Nancy Zoellner-Hogland

Although not often - fishing 
tournaments have been called 
off due to severe weather con-
ditions. However, few have fol-
lowed these guidelines:

“If the temperature for the 
tournament day is forecast by 
the National Weather Service 
to be less than 20 degrees for 
the entire day of the tourna-
ment and/or if 2 inches or 
more of frozen participation 48 
hours prior to take off or dur-
ing the day of the tournament 
is expected, the event will be 
cancelled.”

Sound interesting? Chal-
lenging? Stimulating? Then 
don’t put away that fish-
ing gear. Instead, visit www.
bassingbob.com and sign up 
for the hottest new competition 
at the Lake – the Bassing Bob 
– Robin’s Resort Winter Bass 
Challenge Tournament Series. 
The first-of-its-kind competi-
tion – as well as the website – is 
the brainchild of devoted fish-
erman and Lake-area resident 

Bob Bueltmann.
“I’ve owned a condo here 

for the past five years. When I 
sold my software companies 
earlier this year, retired and 
moved here full time, I knew 
I wanted to keep my hand in 
the business world. I decided 
to combine my love of bass 
fishing with my background 
and create a website that of-
fered everything for fishermen 
– videos; articles; maps; daily, 
weekly and monthly fishing re-
ports; tournament news and a 
complete listing of every tour-
nament held here,” he said. “It’s 
designed so everyone from a 
recreational fisherman to a 
professional angler can learn 
more about fishing at Lake of 
the Ozarks.”

The site, which offers both 
free and paid memberships, 
went live July 1. Since that time, 
membership has grown steadi-
ly, with more than 1,600 signed 
up to date. The site gets 800 to 
900 visitors per day, resulting in 
some 50,000 page views. 

Bueltmann, who fishes Lake 
of the Ozarks nearly every day, 
year round, likened it to a “soap 
opera for fishermen” with some 
“very religious followers.” But 
because he also wanted oth-
ers to discover the beauty and 
rewards of fishing on the Lake 
in the winter and because 
he wanted to attract out-of-
towners to the Lake in what 
has traditionally been the “off 
season,” he didn’t stop there. 
Instead, he also decided to or-
ganize the wintertime tourna-
ments.

“Some of the biggest bass are 
caught on Lake of the Ozarks in 
the winter. Contrary to popular 
belief, big bass do not go dor-
mant once cold weather sets 
in. While the basses metabo-
lism slows during the winter 
months, the big fish with high-
er metabolism feed daily and 
thus an angler is more likely to 
catch a big bass this time of the 
year,” he said.

continues on page 24 A fisherman shows off a hawg he hauled out of Lake of the Ozarks 
last winter. Photos provided.
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Maximizing Your Potential
with Jessica Chaney, PT, DPT of 
Lake Sport and Spine Rehab 

Who is at risk for 
developing Carpal 
Tunnel?

Carpal Tunnel Syndrome (CTS) is a 
condition affecting many Americans. 
CTS is caused by pressure on the medi-
an nerve at the base of the palm.  Symp-
toms include numbness and tingling or 
“burning” sensation in the hand that 
is intensifi ed after repetitive activity 
and often at night.  It feels as though 
the hand is “asleep”.  As the condition 
progresses, the numbness and tingling 
becomes more severe, and occurs more 
frequently. Some may notice stiffness 
in the wrist.  If left untreated, sensa-
tion of the hand may be effected, along 
with weakness into hand and forearm 
muscles.  Those affected often notice 
weakness in grip strength, occasionally 
dropping objects.

CTS is most associated as an over-
use injury caused by repetition and 
high demand placed on the hands and 
wrists.  It is often found in individuals 
who use heavy hand tools, drive heavy 
machinery, work in assembly lines, and 
work at a computer (just to name a 
few).  Recreational activities such as 
sewing and sports such as racquetball 
can also contribute to CTS.

Symptoms of CTS are typical, and it 
is often possible to diagnose it without 
extensive testing.  Your physician may 
want to perform an electromyogram 
(EMG) or nerve conduction velocity 
(NCV) test; these tests determine the 
transmission of the nerve and the sever-
ity of the CTS.  A thorough examination 
by your physician or physical therapist 
will also rule out other conditions with 
similar symptoms.  

The carpal tunnel is a narrow chan-
nel on the palm side of your wrist. 
The tunnel protects the median nerve 
and the tendons that fl ex your fi ngers. 
Pressure on the nerve can cause pain 
and weakness in your wrist and hand, 
and numbness or tingling in some of 
your fi ngers. This pressure is caused 
by crowding or irritation of the median 
nerve in the carpal tunnel.  Surgery for 

this condition is commonly performed 
on the wrist and hand to release pres-
sure and allow the median nerve to 
move freely.  Fortunately for most 
people who develop CTS, conservative 
treatment such as physical therapy can 
often relieve pain and numbness and 
restore normal use of the hand, wrist, 
and arm without the need for surgery.  
A physical therapist may use modalities 
to relieve pain and infl ammation at the 
wrist and hand, and prescribe exercises 
to improve fl exibility of the wrist and re-
duce tension in the median nerve. 

If you are someone who puts a lot of 
stress on your hands and wrists, there 
are some things you can do to reduce 
your risk of developing CTS:  Take fre-
quent rest breaks when doing repeated 
activities by performing stretching and 
range of motion exercises. If possible, 
alternate your hands when completing 
some tasks.  Reduce your force by re-
laxing your grip to avoid muscle fatigue 
and strain.  Maintain a neutral wrist 
position, this may mean adjusting your 
workstation to avoid excessive bending 
at the wrists.  Improve your posture. 
Make sure your posture is appropriate 
to the task you are performing. Proper 
alignment of your trunk, neck, and 
shoulders can prevent excessive strain 
and improper positioning of the wrists 
and hands.

You can reach Lake Sport & Spine 
Rehab at 573-693-9128 or visit their 
offi ce at 5780 Hwy 54, Suite 220, 
Osage Beach.

Jessica Chaney, PT, DPT

Revised schedules in  
December, January

Both Lake Ozark and Osage 
Beach have revised their meet-
ing schedules for the coming 
months.

The Lake Ozark Board of 
Aldermen, which usually 
meets at 6 p.m. on the second 
and fourth Tuesdays of ev-
ery month, will be meeting 
on Tuesday, December 10 but 

have cancelled their December 
24 meeting and will not meet 
again until January 14.

The Osage Beach Board of 
Aldermen, which usually meets 
at 6:30 p.m. on the first and 
third Thursday of every month, 
will meet at their regularly 
scheduled times in December 
but in January, they will meet 

the second and fourth Thurs-
days – January 9 and 23.

Because of the holidays, the 
“Lake of the Ozarks Business 
Journal” is also revising its De-
cember schedule. Deadline for 
submission of press releases 
for the January issue will be 
December 19.

Listen Each Weekday Morning!
Join your host 

Mike Clayton with 
News, Information, 
Guests and more 
each weekday 

morning on  
Mix 92.7 FM,  

Today’s Best Hits!

Bass Tournament Series Announced
Bassing Bob, http://bassing-

bob.com, Lake of the Ozarks' 
on-line resource for bass fishing 
and Robins Resort, one of the 
lake's premier resorts that ca-
ters to fisherman have teamed 
up organize the Lake of the 
Ozarks Winter Bass Challenge 
Series of bass tournaments.

This is the first time ever that 
anglers of all levels through-
out Missouri and the Midwest 
can compete for cash prizes on 
Lake of the Ozarks during the 
winter.

The Winter Bass Challenge 
will launch from Robins Resort 

at 8:00 AM on:
Saturday December 28, 2013
Saturday January 11, 2014
Saturday January 25, 2014
Sunday February 9, 2014 – 

Team Championship
The tournament series and 

the promotion of winter bass 
fishing at Lake of the Ozarks is 
expected to draw hundreds of 
anglers and their families to the 
lake during what is traditional-
ly a slow time for commerce at 
the lake.

According to Bob Buelt-
mann, the Founder of Bassing 
Bob, “The Lake of the Ozarks 

Convention and Visitors Bu-
reau an Tri-County Lodging As-
sociation are thrilled about the 
winter time event at the lake 
and they plan to support the 
Winter Bass Challenge by pro-
moting the event and the many 
attractions the lake has to offer 
to winter time visitors”.

Winter Bass Challenge pro-
vides a payment format de-
signed for all levels of Anglers to 
cash checks!

Visit Bassingbob.com to reg-
ister or call Robins Resort at 
573-348-2275 for Special Tour-
nament rates!

The Lodge at Old Kinderhook Opens 2014

Old Kinderhook unveils The 
Lodge at Old Kinderhook, a new 
84-room lodge and conference 
center. "The lodge completes the 
destination resort experience at 
Old Kinderhook. For nearly 15 
years, Old Kinderhook has built 
a reputation for exceptional 
golf, outstanding dining venues, 
marina facilities and lake living 
the way it's meant to be. With 
the addition of 84 guest rooms, a 
state of the art conference center 
and new amenities, we will 
better serve the 25,000 people 
that visit Old Kinderhook each 
year and welcome new guests," 

said Bob Renken, Executive 
Director. The new lodge will be 
located adjacent to the existing 
golf shop. It is scheduled to open 
late 2014.  

In addition to 84 guest rooms 
and a 250-person conference 
center, The Lodge at Old Kinder-
hook will feature an indoor and 
outdoor pool, seasonal ice skat-
ing rink and expanded recre-
ation, spa and marina facilities. 
"Our new lodge will allow recre-
ational and business guests the 
opportunity to enjoy Old Kinder-
hook year-round," said Renken.  

The lodge will showcase beau-

tiful views of Old Kinderhook's 
Tom Weiskopf signature course 
and the valley that feeds into the 
Lake of the Ozarks. Guests may 
enjoy a cozy fire inside or outside 
the new lodge. "Our goal is to 
capture a true lodge feel," con-
cluded Renken.   

In addition to championship 
golf, Old Kinderhook features 
40+ current lodging options, two 
restaurants-The Hook Café and 
The Trophy Room, a full service 
golf shop, spa, flexible meeting 
space, real estate offerings and 
a marina on the 12MM of the Big 
Niangua.  
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The November Business Journal Social was held on November 14th at the City Grill with sponsor Lake 
Ozarks Real Estate Inspectors. A drawing was held for a $50.00 City Grill gift certificate won by Clint 
Ladouceur.
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Business Journal Social 
Event Photos

Photos by Rita Rose Event Photography.

6656 Highway 54 - Osage Beach
(573) 348-9002 • hmi� replaceshop.com

Toll Free 800-401-2623

1744 N Deffer Dr, Nixa, MO
700C West 2nd Rolla, MO

Wood-Burning, Pellet Burning, Gas and Electric 
Fireplaces, Furnaces and Accessories

No One Warms
You Like HMI!

Hurry In For
End of the Year
Savings!

#1 L-R: Mike Clayton with 
Benne Media, Stephanie Foster 
from Lake Ozark REI.

#2 L-R: Joe & Terri Roeger 
with First Title Insurance, Shawn 
Cooper with Lake Ozark REI, 
Kathy Bonnot with Remax Lake 
of the Ozarks.

#3 L-R Derek Marose with 
Iroquois Federal Mortgage. 
Derrick Brauner with Smith & 
Moore, Bob Cotter with Iroquois 
Financial

#4 Social sponsors Jeff & 
Stephanie Foster, and Shawn 
Cooper with Lake Ozark Real 
Estate Inspectors.

Listen Each Weekday Morning!
Join your host 

Mike Clayton with 
News, Information, 
Guests and more 
each weekday 

morning on  
Mix 92.7 FM,  

Today’s Best Hits!
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The November Business Journal Social was held on November 14th at the City Grill with sponsor Lake 
Ozarks Real Estate Inspectors. A drawing was held for a $50.00 City Grill gift certificate won by Clint 
Ladouceur.

continued from page 11
it successful – access to 

Highway 54, a first-rate north-
south highway; plenty of room 
for expansion; an established 
downtown area with that ‘old-
town’ feel; we’re 10 minutes 
from Lake of the Ozarks and 
we’re in an absolutely beautiful 
part of the world. Most impor-
tantly, we have proven support 
from the community. I can en-
vision a day in the not-too-
distant future where dozens of 
new businesses will be flocking 
here to take advantage of the 
crowds of people that will be 
traveling through. New busi-
nesses mean new jobs and new 
money injected into our com-
munity.”

The Eldon right-of-way is 
part of the larger Rock Island 
rail line which runs 245 miles 
from Maryland Heights, near 
St. Louis, to Pleasant Hill, near 
Kansas City. The Department 
of Natural Resources is cur-
rently constructing a 42-mile 
trail on the right of way be-
tween Windsor and Pleasant 
Hill that will connect to the 
cross-state Katy Trail. Federal 

Rails to Trails legislation al-
lows for conversion of unused 
railroad right of ways to recre-
ation use. Such corridors could 

revert to rail use in the future, 
if needed.

The Katy Trail, one of the 
most successful biking/hiking 

projects in the nation, is an ex-
ample of the conversion of rail 
lines to recreational use. The 
Katy runs more than 200 miles 

along the Missouri River from 
St. Charles to Clinton.

Regional trail network could redefine Eldon

Everything you need to maximize your bass 

fishing experience at the Lake of the Ozarks!

Your definitive one-stop online 

resource for how-to videos, news, 

tournament info, maps, fishing 

reports and more!

Visit Us Online Today!

DAILY FISHING REPORTS NEWS/INFO RESOURCES TOURNAMENTS

www.BassingBob.com

Learn 
From the 

Pros!

FORUMS

BASSING BOB-ROBIN’S RESORT

WINTER BASS CHALLENGE 
TOURNAMENT SERIES

SATURDAY DECEMBER 28, 2013

SATURDAY JANUARY 11, 2014

SATURDAY JANUARY 25, 2014

SUNDAY FEBRUARY 9, 2014  

Winter Challenge Championship

This map shows the proposed 
design of a recreational trail 
that will link Eldon to both 
St. Louis and Kansas City 
(provided).
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HARWOOD HOTEL
On the north side of the 

Camdenton Square is a build-
ing that currently houses the 
law offi ces of Deputy and 
Mizell, LLC. The left por-
tion of the building has a sign 
that reads “Harwood 1933.” 
The distinctive façade of this 
structure was built in 1932-33 
by Boyd H. Harwood and son 
Boyd W. Hardwood Jr. of Kan-
sas City. Until 1938 it housed 
the Ozark Tavern Hotel. The 

word “tavern,” which origi-
nally meant a place of lodging 
and fi ne food, fell into disfavor 
during Prohibition and the 
Great Depression years. By 
1940 nearly all lodging places 
in Missouri using the word 
“tavern” had changed the 
word to hotel, inn, or lodge.   

In 1938, the name of the 
business was changed to Har-
wood Hotel under the man-
agement of B. W. Harwood Jr.  
By this time Camdenton had 

four restaurants, two church-
es, two doctors, one dentist, a 
theater, a bank, a bakery, four 
food markets, two drug stores, 
service stations and garages, 
and about thirty fi shing and 
vacation camps within a ra-
dius of fi ve miles.

 Architecturally, the two 
brick-veneered Tudor-style 
buildings were among the 
most handsome and imposing 
buildings on the Camdenton 
Square in the early years.  A 

small narrow building con-
nected the twin halves and 
housed a gift shop. In 1959 the 
advertising for the gift shop 
said “See Missouri’s largest 
collection of antique plates.” A 
sign on the café and hotel por-
tion read “Approved by Dun-
can Hines.”

In 1950, the name of the es-
tablishment changed slightly 
with the addition of “motor 
lodge” and was operated by 
the Fordyces (see 1950s post-
card photo by Lewis Studio, 
Sedalia)  The Harwood Motor 
Lodge survived to the 1960s. 
Although the façade of the 
buildings have seen remodel-
ing in the recent years enough 
of the original shape and looks 
remain to make their historic 
fronts recognizable.  �

This historical sketch is from 
the collection of H. Dwight 
Weaver. He is the author of six 
books on the history of Lake of 
the Ozarks.

The author’s latest book on 
Lake history – Images of Ameri-
ca, Osage Beach – is now locally 
available and is a pictorial his-
tory of Osage Beach from 1880 

to 1980. 
Weaver’s book “A Pictorial 

Guide to Ha Ha Tonka State 
Park” contains more than 300 
photos of the park, which in-
clude all of the park’s signifi -
cant natural and man-made 
features along its trails and 
boardwalks.

Contact him at: dwight-
weaver@charter.net or call 
573-365-1171. Visit www.
lakeoftheozarksbooks.com to 
obtain more information or to 
purchase one of his books on 
line.

GLIMPSES OF THE LAKE’S PAST With Dwight Weaver

Sexuality addressed in federal workplace bill
By Nancy Zoellner-Hogland

Although the Senate easily 
passed the Employment Non-
Discrimination Act (ENDA), 
which bans workplace dis-
crimination based on sexual 
orientation or gender identity, 
proponents aren’t expecting 
the same support in the Re-
publican-controlled House. 
However, because alleged op-
ponents and business groups 
stayed silent and didn’t speak 
out against the bill, and be-
cause many Fortune 500 com-
panies endorsed the legisla-
tion, organizers, who have the 
backing of President Barak 
Obama, said they aren’t giving 
up.

In November, the president 
penned an op-ed for the Huff-
ington Post in support of the 
bill, saying LGBT discrimi-
nation was “offensive” and 
“wrong,” and needed to stop, 
“because in the United States 
of America, who you are and 
who you love should never be a 
fire-able offense.”

Supporters said they next 
plan to call on the public to con-
tact their elected representa-

tives and tell them to vote “Yes” 
if and when the bill is placed on 
the calendar. However, House 
Speaker John Boehner, R-Ohio, 
who controls which bills go to 
the floor for a vote, has stated 
in press conferences that he is 
opposed to the bill because he 
feels it will increase frivolous 
litigation. He cited a September 
2013 study by the non-partisan 
Congressional Budget Office 
that said ENDA would require 
the Equal Employment Oppor-
tunity Commission to hire 110 
more employees, which would 
cost some $47 million.

Currently, 21 states have 
laws on the books protecting 
lesbian and gay workers from 
discrimination and 17 adopted 
laws protecting the rights of 
transgender workers. If passed, 
ENDA’s protections would ex-
tend to all federal, state, and 
local government agencies; 
employment agencies; unions 
and private employers with 15 
or more employees. Businesses 
with fewer than 15 employees 
and religious organizations 
would be exempt from ENDA, 
as it is currently worded. Sev-

eral senators argued that the 
religious exemption should be 
expanded to larger organiza-
tions, such as school and hos-
pitals that are run by a religious 
organization, however, that 
amendment failed.

In 2010 Missouri adopted 
laws prohibiting discrimina-
tion against sexual orientation 
but as of November 2013, had 
not adopted any laws address-
ing gender identity discrimi-
nation. The state is one of 10 
that have executive policies 
in place that protect some gay 
and transgender employees of 
the state from discrimination, 
albeit the order doesn’t extend 
past the executive branch. Ar-
ticle I of Order 10-24, issued by 
Gov. Jay Nixon on July 9, 2012, 
reads:

The executive branch of the 
State of Missouri shall ensure 
that all present and prospective 
employees are afforded equal 
opportunity at all levels and 
phases of employment within 
state government with respect 
to, but not limited to, hiring, 
recruiting, training, benefits, 
promotions, transfers, layoffs, 

demotions, terminations, rate 
of compensation, and recalls 
from layoffs. It shall be the re-
sponsibility of the State Office 
of Equal Employment Oppor-
tunity to monitor all depart-
ments of the executive branch 
of state government and assist 
them to ensure equal employ-
ment opportunity. The State of 
Missouri shall work to ensure 
that there will be no vestiges 
of discrimination against per-
sons on account of race, color, 
religion, national origin, sex, 
ancestry, age, sexual orienta-
tion, veteran status, or disabil-
ity; not only in employment 
practices but in the provision 
of services and the operation of 
facilities.

The executive order does not 
provide employees who have 
been discriminated against 
with a private right of action. 
No complaint numbers are 
available because Missouri 
does not compile information 
on sexual orientation discrimi-
nation.

According to the Center 
for American Progress Action 
Fund, up to 43 percent of gay 

and transgender workers have 
reported experiencing some 
form of discrimination on the 
job. According to the Williams 
Institute, a think tank out of 
UCLA School of Law, “17 per-
cent reported being fired be-
cause of their sexual orienta-
tion, 13 percent reported being 
denied a promotion of receiv-
ing a negative job evaluation, 
and 20 percent reported being 
harassed verbally or in writing 
on the job” because they are 
gay or transgender. In a 2011 
survey, 90 percent of trans-
gender respondents reported 
encountering some form of ha-
rassment or mistreatment on 
the job, or took actions to avoid 
it, and 47 percent reported ex-
periencing some sort of “ad-
verse” job outcome, including 
26 percent who said they were 
fired due to gender identity dis-
crimination.



Lake of the Ozarks Business Journal December, 2013 Page 23

Painting, Sealing & Staining Inside & Out
Carpet Cleaning - Housekeeping - Light Hauling

Small to Mid-Sized Condo Management
Leaf Removal - Powerwashing Decks & Docks

Mortgage $ense
with Michael Lasson of First 
State Bank Mortgage 

10 Ways to Ensure 
an Easy Process 
when Applying for 
a Home Mortgage 
Loan

Are you considering purchasing a Lake 
of the Ozarks Home?  If so, applying for 
your mortgage loan is one of the next 
steps to fi nding your dream home.  Apply-
ing for a mortgage loan is an ongoing pro-
cess and there are a few things that will 
help you through the processs. 

Check out these “10 Command-
ments” and consider implementing them 
to ensure that your loan process will go 
smoothly!!

The Borrow’s Ten Commandments

Thou shall postpone any career 
moves until after your closing.  If at 
all possible, try not to make a career 
move during the time between your 
mortgage application and the closing 
on the home you are purchasing. One 
of the factors mortgage companies 
consider is the length of the present 
employment; they are partial to sta-
bility.

Thou shalt not apply for new credit.  
Why not? Because applying for new 
credit changes what is called “debt-
to-income ratios” (the relationship of 
your income to your debt). This could 
impact your ability to qualify for your 
mortgage loan and may initiate a 
new round of paperwork. 

Thou shalt not incur new debt such as 
purchasing or leasing a new vehicle. 
This should go under the general 
heading of “no new debt.” As with 
any debt, this will change your “debt-
to-income ratios” and may cause you 
not to qualify for your mortgage.

Thou shalt not charge up your credit 
card balances.

Thou shalt not make a very large de-
posit or withdrawal from your bank 
account.

Thou shalt not change your mind af-
ter locking a rate.

Thou shalt not co-sign for someone 
else’s loan.

Thou shalt not spend your down pay-
ment money.

Keep holy thy closing date and paper-
work.  Please try to schedule vaca-
tions for AFTER your closing date. If 
you have started packing for a move, 
remember to keep out any bank 
statements,  tax returns, or other im-
portant paperwork. 

Thou shalt not fi le for divorce prior to 
closing.  I know this is a sensitive sub-
ject, but fi ling for divorce affects your 
marital status in a court of law and 
this change of status may sometimes 
complicate the process when paper-
work is being fi nalized.

We would love the opportunity to help 
you manage your Lake of the Ozarks Mort-
gage Loan or refi nance.  Give me a call at 
(573) 746-7211 or send me an email at 
mlasson@fsbfi nancial.com with any ques-
tions you may have or visit my website 
www.yourlakeloan.com

108 High St. • Jefferson City Mon. - Fri. 9-5:30
Sat. 10-4:30 www.divinitygiftshop.com

We are your Religious
Gift Headquarters!

One of Missouri’s largest
Suppliers of Fontanini and 

Inspirational Puzzles!

Divinity Religious Gift Shop

573-636-5470
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Enjoy Responsibly. © 2013 Anheuser-Busch, Budweiser® Beer,  One Busch Place, St. Louis, MO 63118

continued from page 18

The Missouri Department 
of Conservation backs up that 
statement. In fact, their data 
shows winter is when some 
of Missouri’s biggest fish have 
been caught, including a: 

∙20-pound-8-ounce Hybrid Striper
∙40-pound-8-ounce Drum
∙36-pound-12-ounce Buffalo
∙42-pound-2-ounce Muskie
∙91-pound Blue Catfish
∙134-pound-12-ounce Paddlefish

“Fishing on Lake of the 
Ozarks in the winter is also a 
lot more peaceful. The scen-
ery – especially when there’s 
a blanket of the snow on the 
ground – is absolutely beauti-
ful. And better yet, you don’t 
have to deal with the big boats 
and their huge wakes or wa-
ter skiers and wake boarders 
whizzing by! Since I’ve been 
out on the water in December, 
January and February, I know 
first-hand that we have many 
mild days with lots of sun-
shine. And if you dress appro-
priately, it’s really not all that 
cold,” Bueltmann promised. 
On the website, he advises 
wearing “layers of clothes, 
thick socks, leather gloves, 
hats/ski mask” and using toe 
warmers and hand warmers. 
“You will be surprised at how 
comfortable you will feel on 
the water.”

The tournament dates are 

set for December 28, 2013 and 
Saturday, January 11; Satur-
day, January 25 and Sunday, 
February 9, 2014. 

Bueltmann said because 
of the significant promotion, 
he expects hundreds of an-
glers to participate. Many will 
bring spouses or family which 
will result in an even larger 
injection into the economy.

“Some 500,000 fishermen 
come to the Lake each year. 
We’ve already built a data-
base of 10,000 fishermen just 
from the 100-plus bass fishing 
clubs in Missouri and from 
our relationships with tour-
nament organizers, includ-
ing Anglers in Action, the or-
ganizer of the Big Bass Bash. 
As word continues to get out 
– and pictures of ‘hawgs’ are 
put up on our website – I es-
timate our numbers will grow 
exponentially,” he said, add-
ing that the payout structure 
should also entice out-of-
towners to compete. “Locals 
have the edge because they 
already know the ‘hot spots.’ 
However, we aren’t going to 
just pay out for the top weight. 
We’re also paying 5 percent of 
the pot to the lowest weight 
for five keepers and 10 per-
cent to the highest weight 
that is 5 pounds less than first 
place. We have the complete 
breakdown of prize money on 
the website.”

In the meantime, he’s re-
cruiting sponsors for the tour-
naments and for the website – 
local businesses that want to 
reach that captive market.

“This is the only website of 
its kind for Lake of the Ozarks 
and we have a tremendous 
following. I want to line up 
a few businesses that are in-
terested in directly tapping 
into that market. I haven’t 
started promoting it yet but 
since we’re taking only a lim-
ited number of sponsorships, 
I imagine they’ll go fast. I’ve 
put together a nine-page pro-
spectus to share with those 
that are interested,” Buelt-
mann said.

For more information, visit 
the website www.bassing-
bob.com, email him at bob@
bassingbob.com or call 314-
575-5545.

Anglers hope for red 
hot fishing action in 
ice cold water
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Market Notes
With the ever increasing data 

available on the internet, consum-
ers have the opportunity to be more 
knowledgeable about area markets.  
There are thousands of websites of-
fering everything from search fea-
tures showing what properties are 
currently available to how long they 
have been on the market, the his-
tory of list prices, sales prices and 
how the neighborhoods and com-
munity offerings are rated.

Having well informed clients 
with the ability to do advanced re-
search from the time they are just 
considering buying or selling is 
benefi cial to real estate profession-
als.  Technology has streamlined 
the process in many ways and has 
added a new level of convenience 
throughout the entire transaction.

The majority of listing data used 
on real estate sites is obtained 
through agreement with local Mul-
tiple Listing Services.   The “meat 
and potatoes” so to speak, is the 
property information such as pric-
ing, location, square footage, land 
size, etc.  This data is syndicated to 
these sites via MLSs as well as other 
listing sites that real estate compa-
nies have decided to utilize in pro-
moting the properties available for 
purchase.

I have been following an in-
creasing trend on the public ac-
cessed sites to attempt to provide 
additional information above and 
beyond the basic data that is being 
syndicated to these sites via real es-
tate professionals.  On the surface, 
these appear to be pertinent facts 
that would assist a consumer in 
making educated decisions.

The concern that I would like to 
share with you is that, while these 
sites can be very helpful, much of 
the additional data they are provid-
ing is inaccurate.  It does not appear 
that there is any attempt to mislead 
consumers, however, as we’ve all 
heard “Real Estate is Local”.  In our 
area, you cannot expect to draw a 
5 mile radius on a map and expect 
that all homes in that location are 
comparable.

I have seen numerous instances 
where sites are touting homes as 
being comparable when there is 
no basis for this other than being 
situated within a certain radius.  I 
have not found any of these sites to 
factor in construction quality, how 
the property lays, amount of land 
or lakefrontage or even whether the 
property is on or off the water.   

As just two examples, I recently 
noticed a luxury home priced at just 
under $1 Million (I feel it is fairly 

priced and this is not my listing), 
the real estate site estimated it is 
worth $220,000.  Another home 
displayed on the site and listed at 
$335,000 did not show a value 
estimate but the site did offer that 
it had decreased in value $50,000 
in the previous 30 days.  This home 
had only been on the market for 30 
days and had not had any adjust-
ments to the list price.

With the market rebound we are 
experiencing, this type of misinfor-
mation can lead to poor judgment 
and even heartbreak for both buy-
ers and sellers.  Relying on substan-
dard data can lead sellers to lose 
money or decide not to move for-
ward when the time is actually right 
for them to do so.  It can also lead 
to buyers making extremely low of-
fers and missing out on buying op-
portunities.

I am a big proponent of having 
knowledgeable clients and support 
sharing all pertinent information to 
allow them to make the best pos-
sible decision.  I encourage you to 
utilize any of the information avail-
able to you but to also seek out an 
experienced, knowledgeable real 
estate professional to help guide 
and counsel you in making a fi nan-
cially sound choice.

I’d like to thank all of you that 
take the time to read my column 
each month.  I appreciate you and 
the feedback you pass along.  Best 
wishes to you and your families for 
a wonderful holiday season and a 
happy and healthy 2014!

If you would like a detailed 
sales report and value for your 
specifi c property type or neighbor-
hood, or would like information on 
the best buys at the lake, contact 
C. Michael Elliott & Associates at 
866.Your.Lake or cme@yourlake.
com.   You can view thousands of 
lake area listings with photos and 
virtual tours at www.YourLake.com.  
You can also log your opinions on 
Michael’s real estate blog, www.
AsTheLakeChurns.com

As the Lake Churns

Real Estate and Lake News 
with C. Michael Elliott

A Division of First State Bank of St. Charles
NMLS # 41668

Visit us at our NEW OFFICEin the John Elliott Interiors Building across from J.B. Hook’s

...But the same award-winning service!
Your  Trusted Lake Lender  has a NEW LOCATION...

Michael Lasson
(573) 302-0909

NMLS # 493712

2265 Bagnell Dam Blvd.
Lake Ozark, MO 65049

573-365-LOAN | www.fsb�nancial.com

Mike Ogle
(573) 302-0080

NMLS # 231620

Bob O’Steen
(573) 746-7214

NMLS # 332983

We’re proud to introduce our newest lender-
Bob O’Steen! 
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Your Lake of the 
Ozark’s Magazine. 
Promoting its businesses, 

community and the people 
who are making it happen.
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Shootout check to Lake
Ozark Fire Department

Representatives from the Lake Ozark Fire Department accept 
a check from the 2013 Shootout Committee for their volunteer 
effort at this year’s event.  Pictured from L to R: Paul Faul-
coner, Board Member; Matt Birdsley, Assistant Chief; Mark 
Amsinger, Fire Chief; Ed Dobson, Board Member; Charlie 
Kempf, Board President; Mike Kenagy, Shootout Committee; 
Frank Scarpino, Shootout Committee.

Shootout check to Make 
a Wish Foundation
 The Make A Wish Foundation of Missouri received a Shoot-
out donation check for $4,688.54. Pictured from left to 
right is Frank Scarpino, Shootout Committee Member, Jim 
Slagter,Southwest Missouri Development Manager for the 
Make-A-Wish Foundation of Missouri, Mike Kenagy, Shootout 
Committee Member, Tiffany Riemann, Executive Director, 
Lake Area Industries inc., and Ron Duggan, Shootout Com-
mittee Chairman.
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A Matter of Trust
with Trenny Garrett, Central 
Trust & Investment Company

Trusts for
Special Needs

Parents and grandparents of a 
child with a lifelong disability have 
a special estate planning challenge. 
They want to provide the fi nancial 
support that the child never may be 
able to provide for themselves. They 
also want to protect the child’s eli-
gibility for the full range of govern-
ment support programs, including 
healthcare.  

Distributing assets outright to a 
special needs person is likely to re-
sult in a disqualifi cation for govern-
ment benefi ts. Giving property to 
other family members with the “un-
derstanding” that it will be used for 
the benefi t of the special needs per-
son may work for some families, but 
there are risks. For example, such 
assets will be vulnerable to credi-
tors, including potential ex-spouses 
should there be a divorce.  

The better course is to establish 
a “third-party” special needs trust. 
A “fi rst-party” special needs trust 
is one established for oneself, with 
one’s own assets. The assets of fi rst-
party trusts must be used to repay 
state Medicaid agencies that have 
paid for medical services. No such 
requirement applies to third-party 
trusts that are created for oth-
ers. This is a complicated area of 
law, and the rules vary from state 
to state, so the advice of a lawyer 
well-versed in special needs trusts 
will be essential. A special needs 
trust has to be fi t into the estate 
plan as a whole. 

One approach is to divide the 
estate equally, but supplement the 
provision for the special needs child 
with a life insurance policy, perhaps 
a second-to-die policy if both par-
ents are living. In general, a fam-
ily member should not be the sole 
trustee of a special needs trust. A 
professional trustee or a corporate 
trustee, such as a bank trust divi-
sion or a trust company, is a better 
choice. The trustee will be given sole 
and absolute discretion in making 
distributions. Therefore, the trustee 

needs to be familiar with the legal 
requirements of special needs trusts 
and with government benefi t pro-
grams. Investment management 
skills are a must if the trust is in-
tended to last for many years. It’s 
also important that the trustee be 
free of confl icts of interest, which 
someone who is a remainder ben-
efi ciary of the trust would have.

To provide guidance for the trust-
ee, the parents should prepare a 
letter that explains the purposes of 
the trust and the needs of the child. 
Special needs organizations have 
prepared samples of such “letters of 
intent” to provide a starting point 
for parents taking this path. For 
more information on this subject, 
contact us via email at customer_
service@centrustco.com or contact 
Trenny using the information below. 

Are you facing what could be a 
complicated fi nancial issue? We’re 
here to help! Trenny Garrett is Se-
nior Vice President at Central Trust 
& Investment Company, Lake Ozark. 
You can contact her at 573-302-
2474 or visit www.centrustco.com. 
Central Trust & Investment Compa-
ny is affi liated with Central Bank of 
Lake of the Ozarks.

Products and services offered by 
Central Trust & Investment Compa-
ny are not insured by the FDIC, are 
not deposits of or guaranteed by 
any depository institution or affi li-
ate bank and are subject to invest-
ment risks, including possible loss 
of the principal amount invested.

Trenny Garrett, J.D., CTFA
 

5780 Osage Beach Parkway
Suite 220 - Osage Beach, MO 

LAKE SPORT
& SPINE REHAB
LAKE SPORT
& SPINE REHAB

-JESSICA CHANEY, PT, DPT

YOU HAVE A CHOICE!
Sport & Spine Rehabilitation is a physical therapy company with locations 
throughout the central Missouri and St. Louis regions.  We currently have 
locations in Columbia, Mexico, Jefferson City, Moberly, Osage Beach, 
Brentwood, Crestwood, and Mid County.  We provide comprehensive 
physical, industrial, and sports rehabilitation for patients with a variety 
of joint and muscle issues. Post-surgical rehabilitation, chronic pain 
management, balance impairments, and patient education programs are 
just some of the many services we offer. We are unaffi liated with any other 
healthcare organizations. Therefore, we rely on patient satisfaction to stay 
competitive in the industry. 

You Have A Choice
• Non-Surgical Care • Industrial Rehabilitation 

• Sports Injury Management • Post-Surgical Care
• Balance & Vestibular Rehabilitation

SEND YOUR ANNOUNCEMENTS
And business/community-related news and photos to:

Lakebusjournal@gmail.com
Please remember to include photos if available, captions detailing the pho-

tographs and your information in Word (.doc) files for  
publication consideration!
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A Benefit Sponsored by the 
Christmas for Kids Committee, 

Ozark Coast Kiwanis Club, 
and Lake Area Businesses.

 

$15.00/Person Donation
Plus a NEW Unwrapped Toy

Entertainment TBA

Country Club Hotel & Spa

$450.00 Table Sponsor 
Includes ten admission/drink tickets 

and entry to exclusive VIP Party

For Reservations, Sponsorships, or More Information contact: Missy Martinette 365-2288, John Duba 692-0135, Katie Karr 216-4247  
Child Assistance: call Gayle Repetto 216-4051

Sunday, December 8, 2013
6pm-VIP Party

 Featured Entertainer: Michael V
7pm-General Admission

Thank You to Our
Corporate Sponsors:

• Hors d’oeuvres • Cash Bar • Silent Auction • Entertainment•

($35/person donation for those attending without a toy)

All proceeds benefit underprivileged children in the Lake Area and CADV, Wonderland Camp, Hope House, 
Big Bro./Big Sis., Lake Regional Pediatrics, YMCA, Share the Harvest Food Pantry & Kid’s Harbor.

Must be 21 to enter. 

The Premier Marina For Power & Sail  

We offer a wide selection of  
nautical décor, gifts, lake and 
coastal accents, including: 
 

 Furnishings 
 Wall Decor 
 Apparel 
 Jewelry 
 Accessories 
 Kids Corner 
 Model Ships— 
  Economy to Museum Quality 
 

Ship Shop 
1800 Bagnell Dam Blvd., Lake Ozark, MO 65049  
(573) 552-8401  www.OzarkYachtClub.com 

Shop online at www.OYCNautical.com 

Gift Headquarters 

for Boating  

Enthusiasts! 
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ACROSS
1. Dandruff manufacturer
6. Third degree
9. Mop
13. Spot for boutonnière
14. Oahu greeting gift
15. Boxer’s move
16. Gladiators’ battlefield
17. *Yours, when texting
18. Village V.I.P.
19. *As opposed to calling
21. *Following dial tone
23. Lennon’s wife
24. *It’s spoken
25. *E-mail was invented by this 
school’s alum
28. Marvel Comics hammer wielder
30. Building material
35. Can be strong on those not 
bathed
37. Wading bird
39. Sign up again
40. Hindu princess
41. Clan emblem
43. Like top-notch accommodations
44. Seven days postmortem
46. Largest volcano in Europe
47. Test choice
48. Between Paleocene and 
Oligocene
50. *Do it to email before sending?
52. “C’___ la vie!”
53. Start of some scotch names
55. Petting spot
57. *Raised dots
61. *Bottled on water
65. Jousting pole
66. Bit of sunshine
68. Comparative of hale
69. Weasel’s aquatic cousin
70. Lodge
71. Augmenting
72. Turned to the right, as in horse
73. Pilot’s estimate
74. Makes full

DOWN
1. Fence part
2. C in TLC
3. Kilimanjaro top, e.g.
4. Slow, musically speaking
5. Lamentation
6. Blatant promotion
7. ___ Royal Highness
8. ABBA’s genre
9. Auction off
10. Dry riverbed
11. Bread maker
12. Ship wrecker
15. Torch holder
20. Result of pitcher’s dominance
22. Pendulum’s path
24. *Type of words less common 
these days
25. *Dots and dashes code
26. Popular potato
27. Gin’s partner
29. Symphony member
31. Patty ____
32. Accustom
33. “Sexus” and “Plexus” partner
34. *It’s character-limited
36. Gauche or Droite in Paris
38. *Email button
42. Grain of Mesoamerica
45. Hook, line and sinker person
49. Building addition
51. Comedian Daniel and reggae 
musician Peter
54. Chill-inducing
56. Japanese port
57. *It features postings
58. First-____
59. Pot contribution
60. Coffee choice
61. Mimicking bird
62. Came down
63. Type of pool
64. Units of work
67. Colony-living insect

Crossword 
Puzzle THEME: MODES OF 

COMMUNICATION

SOLUTION: Page 26

Attention!!!  Developers & Investors needed for a
variety of development opportunities ... Call for details!

Commercial • Residential • Condominiums • Vacant Land • Farms

WWW.THEBEELERGROUP.COM

toll-free 866.434.3660 
at the lake 573.302.3660RE/MAX Lake of the Ozarks

To Find Out the Latest
Real Estate Market updates and trends visit our website!
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Are you tired?
Tired of your internet not working when you do?

Tired of getting put on hold for tech support?

Tired of slow internet connections?

Tired of High Prices for internet service?

Business relies on internet service.
We’re all here to make money.
� e time you spend without internet 
service is time you can’t spend working.
Whether the connection is down, or 
you’re waiting for tech support on hold, 
it costs money.
We’ve been providing professional 
internet connectivity for decades.  
It’s our business; it’s all we do.
We’ve helped thousands of companies 
large and small get the service they need 
to conduct business on the internet.

Whether it’s hosting your domain and 
online store, or giving your employees 
the high-speed reliable no-hassle internet 
they need to do their jobs, no problem.
We can help you too, with less down 
time, better tech support and great rates.
Give us a call today and � nd out just how 
easy getting the internet you deserve is.

1-866-670-YHTI

The Internet with no strings 
attached! Get broadband in areas 
where no other service can go! 
Up to 2Mbps download speeds!

WIRELESS
ACCESS

“Always on” high speed internet 
broadband at speeds to 6 Mbps! 
Award-winning tech support!

No extra charge for business accounts!

BUSINESS 
DSL ACCESS

Support for ecommerce, ftp 
support, storage 25MB and up! 
Ultra high-speed connection to the 

backbone! Lightning-fast response for your customers!

Support for ecommerce, ftp 
support, storage 25MB and up! 
Ultra high-speed connection to the 

BUSINESS 
HOSTING

$3995

$2895

Support for ecommerce, ftp 
support, storage 25MB and up! 

$1995

*

*

*

*Prices listed are ‘as low as’, rates vary depending on 
service. Prices listed are per-month, with no charge for DSL 
modem use, $10 monthly for wireless modem use. Never any 
hidden fees, gimmicks or surprise charges.

Your
Hometown

Internet

GET THE INTERNET YOU DESERVE!
YHTI IS YOUR HOMETOWN INTERNET
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MAIN STREET MUSIC HALL
FRI. & SAT. MARCH 7TH & 8THFRI. & SAT. MARCH 7TH & 8TH

FRIDAY & SATURDAY MARCH 7-8 2014 • 8 PM SHOW • MAIN ST. MUSIC HALL • OSAGE BEACH, MO

Call 800-386-5253 For Tickets
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573-372-5501
Don't make 
a Mistake!

Sales:     1800 Bagnell Dam Blvd. 
Marina:   500 Yacht Club Landing Dr. 
Lake Ozark, MO 65049 
(At the 1-Mile Marker) 

Power 
41’ 1997  4100 SCR Maxum………..........$69,900 
40’ 2006  SeaRay Sundancer …….........$259,000 
38’  2007 Fountain Express……............$239,900 
36’  1975 Uniflite……………………...…….….$22,000 
35’  2002 Silverton Motor Yacht……....$129,900 
34’  1999 SeaRay Sundancer………..…..…$63,000 
31’  1990 SeaRay Sundancer…………..... $ 28,995 
31’  1996 Tiara 31 Open………….……..... $ 79,900 
28’  2005 Chapparral 280SSi……………...$ 39,900 
28’  2005 Sea Ray 260 DA………….………..$62,900 
26’  1995 Bayliner Rendezvous……….....$12,950 
22’  1992 Navigator Deck Boat.…........... $6,800 
21’  2006 Stratos Fish N’Ski ……………....$24,995 

Brokerage  
Power & Sail 
(573) 552-8401   www.OzarkYachtClub.com 

Sail 
38’ 2007 C&C115 …………...……… .$149,000 
36’ 1987 Catalina 36…………...….... $49,500 
35’ 2011 Catalina 355………….....$149,000 
35’ 1992 Tartan 3500 Sailboat..... $78,000 
34’ 1991 Catalina 34………………..   $48,900 
26’  2007 MacGregor…..………...… $21,500 
25’  2004 Catalina 250, Trlr…….....$27,900 
25’  1987 S2 8.0 ……………………….. $ 5,200 
24’  1975 C&C……………..…………...  $ 6,995 
22’ 1985 Catalina  Pop-Top……...... $6,195 
22’  1981 Catalina, Trailer ……….....$4,000  
19’  2013 VXOne (New), Trlr……...$32,500 
16’  2002 Melges MC Scow…..…....$6,450 
13’  1985 Laser …..………………..……$ 1,750 
13’  1990 Sunfish ………..……..……….. $ 875 
12’  1990 Butterfly ……..………..……$ 1,750 
   9’ 2008 Catalina Sabot…………...  $2,800 
   8’ 2011  Open Bic  …………………..$1,750 

The Premier Marina For Power & Sail 
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24’  1975 C&C……………..…………...  $ 6,995 
22’ 1985 Catalina  Pop-Top……...... $6,195 
22’  1981 Catalina, Trailer ……….....$4,000  
19’  2013 VXOne (New), Trlr……...$32,500 
16’  2002 Melges MC Scow…..…....$6,450 
13’  1985 Laser …..………………..……$ 1,750 
13’  1990 Sunfish ………..……..……….. $ 875 
12’  1990 Butterfly ……..………..……$ 1,750 
   9’ 2008 Catalina Sabot…………...  $2,800 
   8’ 2011  Open Bic  …………………..$1,750 

The Premier Marina For Power & Sail 

Expert Marine 
Fiberglass Repair at the 

Lake of the Ozarks!

bigboysfi berglassrepair.com
Boat Updates • Personal Watercraft •RVs & 5th Wheels • Metal Flake Specialists 

• Gel Coating • Bass Boats • Complete Refi nishing Using PPG Paint Systems

Schedule
gelcoat work by Dec. 31st

 and receive FREE
Pick Up, Delivery and

Winterization!

4008 Old Route
Hwy.5 North
Camdenton

573-346-1175
Quality Products

Quality Work
Quality Job

From “OWee” 
to “WOWee!”

We Fix Whiskey Dings 
and Bud Light Scratches!
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DRoadLocation

LocatedbehindHyveeonDRoadOsageBeach

573-348-0434
OpenMon.-Fri.7a.m.to4:30p.m.

www.cwdsupply.com YourlocalSourceforQualityDockSuppliesDockFlotation ®
ConcreteDecking•GalvanizedDockCables•Buoys

Presentthis
couponandtake

anadditional$50
off anywet
stepproduct. PatentNo.D635,690

YourlocalSourceforQualityDockSuppliesDockFlotation®Concrete
Decking•GalvanizedDockCables•Buoys•DockVinyl

DockWinches•DockLadders•CableFloats
3’and6’PostBumpers•PersonalWatercraftLifts•&More!
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PRE-OWNED
2000 Bass Boat 901CD Nitr

2002 237 Stryker SX, excellent, 6.2L with trailer

o without Motor, Includes Trailer ................................................$6,900
2013 27’ Manitou SES Bench w/LEDS 250HP Loaded...........................................$57,900 $57,500 
2009 Bentley 243 TriToon, 200 HP Merc Optimax .................................................................$22,900
1991 Sundancer 240, 60 HP Evinrude 
1996 Sea Ray 240 7.4L, 325 Hrs. with Trailer

.....................................................................................$3,900

1988 Webbcraft 230, Merc 350 V8 with Trailer ........................................................................
......................................................................$14,900

$5,900
1992 Regal, 8.3 Ventura SC, 7.4L ..............................................................................$10,900 $9,900
2012 JC Manufacturing Spirit 221, 115 HP,  Tritoon Honda 4-Stroke ................... $24,900 $21,900

 $19,900
1993 Carver Yachts 330 Mariner, Twin 350’s ..........................................................$69,000  $49,900
2005 Sea Ray 360 Sundancer, Twin 8.1 S Horizon Mercruiser V-Drives ...........$169,900  $159,900
1989 27’ Slickcraft 279SL w/ Twin Volvo 205’s ...................................................... $12,900 $10,900
1996 Regal Ventura 8.3 SC, 7.4L ............................................................................ $16,900 $14,900
1993 Suncruiser w/ 115 HP .....................................................................................................

.....................................................................................................

.....................................................................................................

.....................................................................................................

.....................................................................................................

.$5,500

2009 18' Bass Tracker 175 TRW w/ 75 HP Optimax & Trailer ............................................. 

200 Hrs.....................................................

$12,900
2004 Colbalt 262 BR w/ 496 Mag HO 425HP B3  145 Hrs................................................... $44,900

NEW MANITOU V-TOONS
2013 25’ SES Entertainer, Loaded w/250 HP, GREAT PRICE! 
2013 25’ Oasis SR SHP, 250 HP, 4 Stroke 
2013 Oasis SR SHP 250 HP SOLD 
2013 25’ Oasis SE VP, 150 HP 
2013 25’ Oasis SE SHP, 200 HP 
2013 25’ SES, SHP, 250 HP 4-stroke, Black, Tan or Cream 
2013 Oasis 22’ SHP Fish 250HO Evinrude, Fast 
2014 25’ Explode SRS .....................................................................................BRAND NEW MODEL
NEW JC TRITOON

TRAILERS

2014 27’ SportToon, 250 HP Honda ....................................................................SOLD   IN STOCK!
2014 25’ JC Sunlounger w/250HP Suzuki ........................................................CALL FOR PRICING
2014 25’ Neptoon w/ 200 HP, 4 Stroke ..............................................................................IN STOCK
2014 243 spirit fish with 115 Evinrude ...................................................................................$30,000
2014 24’ Limited 150HP .........................................................................................................$32,900
2013 23’ JC SportToon, Fully Loaded, w/250 HP Honda .........................................SOLD $52,000
2014 24’ JC Limited, 200 HP 4 Stroke, Loaded, In Tube Storage ........................................$37,900
2014 26’ JC Sport Toon, 250 HP ...................................................................................NEW MODEL

 

 

2013 BLOW-OUT!
NO REASONABLE
OFFER REFUSED!

2013 BLOW-OUT!
NO REASONABLE
OFFER REFUSED!

See Us at the Springfield Mo.
Boat Show! Jan. 10 - 11 - 12

Evinrude Parts and Oil 
XD,30,50 & 100

MAKE
US AN
OFFER!

Put a Tritoon under the Tree! Put a Tritoon under the Tree!

2014 26' Tritoon Trailer                $2,950
2014 Single PWC Traile                  $700
2014 Dual PWC Trailer                $1,200
2014 24' Pontoon Trailer               $2,100

(573)346-7161•(800)524-7161
EconoLiftwillgoanywhereintheentireLakeareatoserveyou.EconoLiftBoatHoistwithitspolyethylene

tankandgalvanizedmetalpartsmakesforthemostdurableanddependableliftavailabletoday!

THEOBVIOUS CHOICE!

Polyethylenebushingsforquieter
operation&extendedwear!

OnTheLakeFor
Over30Years!

SALES
SERVICE 

INSTALLATION

econolift@charter.net   www.econolift.com

BOAT HOISTS
FIVE-YEAR WARRANTY ON ALL

GALVANIZED PARTS!
LIFETIME WARRANTY POLYETHYLENE TANKS!

DIFFERENT SIZES OF LIFTS AVAILABLE:
4,500 to 20,000

PERSONAL WATERCRAFT LIFTS

LOCALLY OWNED AND MANUFACTURED  •  CAMDENTON/PIER 31 EXIT FROM NEW HWY 5, TURN RIGHT ON OLD ROUTE 5.  WE ARE 1.7 MILES ON LEFT SIDE OF THE ROAD
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BOAT BOw guidescOrner BumpersBumper guArds pwc BOw guides

4065 E. US Hwy 54, Linn Creek, MO
800.259.7532 • 573.346.7505

boatlift.com of the ozarks

A Gift For All Seasons
Boat protection package
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Buy The Best 
and Only
Cry Once!

573 348-4700
KellysPort.com

Since 1977 • 36 Years with Same Owner and Manager!
Full-Service On-Water Marina

Wet & Dry Storage • Full Fiberglass and Mechanical Repair

19 MM Past Grand Glaize Bridge
Lake Rd. 54-56 to Dude Ranch Rd.

Osage Beach, MO

3545 HWY 54 • Osage Beach, MO

573 348-3888

2013 REGAL 52 SC – VOLVO DIESEL IPS 600’S – 
NTT/BLUE  $809,000 This boat is like brand new! 

Very well maintained and low hours!

$69,900$809,000  $59,900$34,900
2000 WELLCRAFT SCARAB 33 AVS – T502 – N/
GN/BLK – 312 HRS -$59,900 This is a beautifully 
maintained performance boat that shows pride of 

ownership!

 2013 BENTLEY 243 ENCORE – MERCURY 
200 XS- 14 HRS $34,900 Very clean recent trade 

with low hours!

2007 COBALT 282 BR – MERC 496 – 150 HRS 
– WHT $69,900 Boat is in immaculate condition! 

Looks brand new with low hours!

Our Pre-Owned Inventory

See the boats online at:

OUR TRADE INS
2000 SEA DOO 200 SPORTSTER – T215 – WT/BLU/TRL – 40 HRS ...............$18,900
2000 RINKER 232 – 454 – TRL – 450 HRS ...................................................$14,900
2013 BENTLEY 243 ENCORE CRUISE – 200 XS – 14 HRS .............................$34,900
2011 LANDAU 2500 SIGNATURE – 225 – BLK/WT/TRL .................................$36,900
2007 COBALT 282 – 496 – WT – 150 HRS ....................................................$69,900 
2013 REGAL 52 SC – T/600 IPS 600’S – NNT/BLUE ....................................$809,000                 
PERFORMANCE
2000 BAJA 302 BOSS 7.4L – WHT/PPL/BLK – 380 HRS ...............................$36,500
2001 BAJA 342 – T502 – 600+ HR ...............................................................$63,900
1998 FORMULA 353 FASTECH – T500 – TRL – 450 HRS ..............................$69,900 
DECK BOATS
2002 SEA RAY 220 SUNDECK – 5.0 MPI – 274 HRSWT/GRN ........................$27,900
2007 AZURE 24 – 350 MAG B 3 – WHT/BLK/TRL  – 56 HRS .........................$38,900
BOWRIDERS
2008 SEA DOO 200 SPORTSSTER – T215 – WT/BLU W/TRL – 40 HRS .........$18,900
2009 FOUR WINNS SL222 – 5.7 GXI DP – WT/BLK - .....................................$39,900
1996 FOUR WINNS 24 HORIZON – 5.8 V – N/TEAL ........................................$15,900
2012 RINKER 246 – 350 M – WT/RD/TRL – 98 HRS .....................................$49,900
2008 REGAL 2700 5.7 GXI – 320 H.P. - .........................................................$54,900                
2001 REGAL 2800 – 350 MAG B3 – 350 HRS –NTT/BERG ............................$33,900
2007 COBALT 282 – 496 – WHT – 150 HRS..................................................$69,900
1999 REGAL 2800 LSR – 5.7 – WHT/BLK......................................................$26,900
1998 MACH 1 by BAHA CRUISERS – MACH 1 – 7.4 MPI – N/GRN- 630 HR ...$24,900
2000 COBALT 292 BR – 300 MAG I B3 – 430 HRS – N/BLUE ........................$36,900 
2003 ENVISION 3600 LEGACY – T6.2 – 326 HRS ..........................................$79,900

PONTOON BOATS
2013 BENTLEY 243 CRUISE SE – MERC 200 OPTI XS – 14 HRS ...................$34,900
2011 LANDAU  2500 SIGNATURE – 225 – TRL ..............................................$34,900
2008 PREMIER 250 SUNSATION – 225 E – N/PPL – 65 HRS. ........................$38,500
2008 BENNINGTON 2575 RCW I/O – 350 MAG B3 – 118 HRS ......................$34,900
CRUISERS
1999 REGAL 2660 – T4.3L – 360 HRS – WT/TN ...........................................$33,900
1996 SEA RAY  SUNDANCER 300 – ...............................................................$33,900
1995 RINKER 300 FIESTA – T5.7 ...................................................................$23,900
1997 MAXUM 3200 SCR –  MERCRUISER 5.7 LX – WHT ...............................$32,500
1998 REGAL 322 – T/ 350 – GRN   - 600 HRS ..............................................$49,900
2001 WELLCRAFT 3700 MARTINQUE – T7.4 MPI-450 HR-N/BLUE ................$79,900
1994 CARVER 370 VOYAGER – T7.4L – 800 HRS – N/TAN ............................$49,900 
2002 FORMULA 330 SS – T/6.2 B3 – 350 HRS. ............................................$62,900
2010 REGAL 3760 – T8.1 – NTT/GLACIER  - 124 HRS ................................$234,900                                             
2005 SILVERTON 39 MY – T8.1 – WT/BLK – 175 HRS .................................$174,900
1996 REGAL 402 – T7.4 – 800 HRS ..............................................................$64,500                                                
2009 REGAL 4060 COMMODORE – T8.1 – T/TAN .......................................$305,000
2003 REGAL 4260 – T8.1 – NTT/BLK – 325 HRS ........................................$174,900
2001 REGAL 4160 – T502 – WHT/TAN – 450 HRS ......................................$131,000
2003 REGAL 4260 TWIN 8.1 LOADED WITH HARD TOP! ..............................$159,000
2003 REGAL 4260 – T8.1 – NTT/BLK – 325 HRS ........................................$174,900
2003 REGAL 4260 TWIN VOLVO 75P DIESEL LOADED BOAT! .......................$240,000
2007 REGAL 4460 – T/8.1 – NTT/BLK – 70 HRS. ........................................$259,000
2006 SEA RAY 520 SUNDANCER – 220 HRS –T/BLUE.................................$499,900
2013 REGAL 52 SPORT COUPE – T600 IPS – NTT/BLUE .............................$809,000

CUDDY
1989 SLICKERCRAFT 279 SL – T250 VOLVO - ...............................................$12,900
1993 REGAL 8.3 SC – VOLVO 7.4 – I/O – 675 HRS – WHT ............................$12,900
1994 WEBBCRAFT 28 VELLOTO – 7.4 B1 – 390 HRS – N/RED ........................$9,900
1999 FORMULA 330 SS – T7.4 – WHT – 370 HRS ........................................$49,900
2004 REGAL 3350 – T5.7 – BLU/YLW - .........................................................$74,900
2007 REGAL 3350 – T5.7 GXI DP – N/TAN – 201 HRS ................................$124,900

CALL FOR
WINTERIZATION

AND STORAGE OPTIONS!

SCHEDULE YOUR
MAINTENANCE NOW! 

CERTIFIED MASTER 
MECHANICS ON STAFF!

Lake’s
Best
Gas

Prices!
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Phone 573.964.1919 • Fax 573.964.0410
3 MM • Northshore • W-20 in Lake Ozark

The ULTIMATE
Custom-Built Dock

CALL SUPER DAVE or GREG
or visit us online at

www.DockWorks.net

RIP RAP & BARGE SERVICE

gorockworks.com  573-280-7654 • 573-964-0016

•  Wave Absorption
•  Ground Reinforcement
•  Beauti�cation
•  Shoreline Protection
•  Bank Stabilization Permits

After

Before
Happy

Holidays!
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Merry
Christmas From all of us!

OSAGE BEACH • 573-348-5073 • CAMDENTON • 573-873-5073
www.summersetboatlifts.com

YourNEWboat is only as good as
the dealer that BACKS IT UP
The days of a tech running down to your boat with a crescent wrench 

and a straight-edge screwdriver and � xing your boat are over. . . 

In today’s environment, it takes education and equipment. 
If  your boat has a re-occurring  problem or is ready for Annual Maintenance, 

     please give us a call.
KELLY’S PORT . . . . . . . . . . . . . . . . . . . . . . . . . . . . THOSE OTHER GUYS
Years in Business . . . . . . . . . . . . . . . . . . .Since 1977 . . . . . . . . . . . . . . . . .??????
Certifi ed Techs . . . . . . . . . . . . . . . . . . . . .9 . . . . . . . . . . . . . . . . . . . . . . . . .??????
Master Techs . . . . . . . . . . . . . . . . . . . . . .3 . . . . . . . . . . . . . . . . . . . . . . . . .??????
Service Boats . . . . . . . . . . . . . . . . . . . . . .6 . . . . . . . . . . . . . . . . . . . . . . . . .??????
Service Vehicles . . . . . . . . . . . . . . . . . . . .5 . . . . . . . . . . . . . . . . . . . . . . . . .??????
Fully Insured . . . . . . . . . . . . . . . . . . . . . . .Yes . . . . . . . . . . . . . . . . . . . . . . .??????
Schools attended this year by techs . . .22 . . . . . . . . . . . . . . . . . . . . . . . .??????

573 348-4700

19 MM Past Grand Glaize Bridge
Lake Rd. 54-56 to Dude Ranch Rd.

Osage Beach, MO

2545 HWY 54 • Osage Beach, MO

573 348-3888
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Take  Us  Along!
In the Boat, In the Car . . .    
Wherever You Are . . .
We’ve Got the Music You 
Want to Hear!

92.7 FM
www.Mix927.com

102.7 FM
www.Cool1027.com

160 N. Hwy 42 • Kaiser
Offi ces 573-348-1958

573-348-4999
 info@boatliftmarine.com

A Lift for Every 
Boat and PWC!

www.boatliftmarine.com

Boat Lifts
A Heavy Duty Lift

Lifeguard Lifeguard DOCK.com

Detects
Electrical Current 

in  the Water

    Dock Warning System 

573-434-6453
Dock Lifeguard, LLC   •   Lake Ozark, MODockRealty.com Offered by
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www.premier54.com
(573) 552-8550 • On Osage Beach Parkway between Walmart and Outlet Mall

PROUD TO BE THE LAKE OF THE OZARKS

DEALER
Chaparral Boats - Leading the Industry for 

49 Years In Consistency, Stability and Value!

NEW INVENTORY ARRIVING WEEKLY
Specializing In Pre-Enjoyed Boats

Runabouts
2005 VIP 185 BR, 4.3L, 190 HP ..................................................................................................................$12,900
2013 Chaparral 19 SF 3.0L, 135 HP, Blue ...................................................................................................$27,500
2005 Four Winns 190 BR, 5.7L, 260 HP .....................................................................................................$18,900
2012 Chaparral 19BR, 4.3L, 220 HP, Red ...................................................................................................$26,900
2003 Bayliner 195 BR, 3.0L, 135 HP .............................................................................................................$8,900
2008 Crownline 21SS BR, 5.0L, 220 HP, Burg ...........................................................................................$34,900
1995 Mariah 225 CC 454, 300 HP ...............................................................................................................$12,900
2012 Chaparral 246 SSI, 350 Mag, 300 HP, Blue .......................................................................................$54,900
2008 Cobalt 25BR, 496, 375 HP, Blue ........................................................................................................$64,900
2009 SeaRay 270 BR, 496 375 HP .............................................................................................................$74,900
2007 Chaparral 276BR, 496 CID, 375 HP ...................................................................................................$64,900
2007 Chaparral 276 BR, 496 CID, 375 HP ..................................................................................................$64,900
2001 Chaparral 280 BR, 496 CID, 375 HP, Red ..........................................................................................$39,900
2007 Sea Ray 290 BR, Twin 350 Mag, 300 HP ...........................................................................................$74,900 

Performance Boats
2002 Baja 275, 496CID Mag HO, 425 HP, White ...............................................................................SOLD $35,900
1997 Baja 302, T-454, 310 HP, Red ..................................................................................................SOLD $36,900
1998 Imp 32, T/454 CID, 310 HP, White .....................................................................................................$39,900

Cuddys/Cruisers
2000 SeaRay 240 DA, 5.7 EFI, 260 HP ........................................................................................................$22,900 
2004 Bayliner, 245 Cierra, 220 HP, White ...................................................................................................$29,900
1999 Four Winns 258 Vista, 5.7L V, 280 HP ...............................................................................................$21,900
1989 Sea Ray 26CC 454 CID, 330 HP .........................................................................................................$12,900
1995 Rinker 265, White ..............................................................................................................................$11,900
2000 Formula 280SS, 7.4L, 310 HP, White ................................................................................................$39,900
1992 Sea Ray 32 Weekender, T5.7V, 260 HP, White ..................................................................................$19,900 
2000 Maxum 4100 SCB, 454 Horizon .....................................................................WAS $159,900 NOW $124,900

Pontoons/Deck Boats
2006 Harris 23 TT, Merc 175, 175 HP, Tan .................................................................................................$29,900
2007 Sea Ray 240SD 5.0L, 260 HP ............................................................................................................$42,900
2008 Manitou 24TT, Merc. 250, 250 HP .....................................................................................................$29,900
2007 Four Winns 244 Fun 350 Mag, 300 HP ..............................................................................................$37,900 
2008 Sea Ray 260 SD, 496 CID, 375 HP, Black ..........................................................................................$59,900
1999 Bayliner 2659 5.0, 220 HP .................................................................................................................$16,900
2008 SeaRay 290 SD 496, 375 HP .............................................................................................................$64,900

19 Sport 264

19 Ski & Fish

327

Best Wishes for a Wonderful Holiday! Holiday Incentives now
ON ALL 2013 MODELS!
BUY NOW, PAY LATER PLAN!

6 YEAR ENGINE & DRIVE TRAIN 
WARRANTY INCLUDED!

FREE WINTERIZATION & 
DE-WINTERIZATION!
FREE WINTER STORAGE!

ENDS 12/31/13

INTRODUCING THE ALL NEW 307SSX!
THE NEXT GREAT ADDITION TO THE AWARD-WINNING 

LINEUP OF CHAPARRAL BOWRIDERS!

2014 307SSX• Single or Twin Engine
Includes Arch

• More Standard 
Features

• Huge Rear-Facing 
Multi-Purpose

Sun Lounge!
Incredible Value: 
Starts at $124,995!
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Highway Showroom - Hwy 54 • 3864 Hwy. 54, Osage Beach, MO
(573) 693-9250 • www.ycpowersports.com

-CanAm Sea-Doo Sales Report. BRP. 2013

The  world’s LARGEST                                                   
 Dealer  in  2013!! 

Spread the Christmas Cheer for All This Year!
For every unit sold through December, YCP will donate $100 to a local charity in our community

-AND-
Bring in a child’s toy to receive $100 off your powersports toy!**

WHERE  SANTA  GETS  HIS  
POWERSPORTS  TOYS

**Toy value of $25 or greater. See dealer for details.
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