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Lakefront homes in jeopardy 
By Nancy Zoellner-Hogland

The Lake Area Chamber of 
Commerce has initiated a let-
ter writing campaign in hopes 
of influencing the Federal En-
ergy Regulatory Commission 
(FERC) to back down from an 
order that could ban all “non-
conforming structures” that 
lie within Ameren Missouri 
project boundaries. Those 
structures include some 1,200 
homes and nearly 3,000 gaze-
bos, boat houses, pools, decks 
and similar structures scat-
tered from one end of the Lake 
to the other.

FERC issued the decision as 
part of its approval of Ameren 
Missouri’s Shoreline Manage-
ment Plan (SMP), required 
when Ameren applied for a 
new 40-year license to operate 
Bagnell Dam and its electric 
generating facility. Soon after, 
Ameren filed a petition ask-
ing FERC to reconsider certain 
parts of its order that gave the 
power company until May 1, 
2012 to identify and take action 
against those “non-conform-
ing structures and encroach-
ments.”

Jeff Green, supervisor of 
Shoreline Management for 
Ameren Missouri, said they 
received noticed on Mon-
day, September 26 that FERC 
agreed to their request.

Ameren’s official response 
reads “FERC’s decision to grant 
a rehearing of their decision 
on the Shoreline Management 
Plan is good news for the entire 
lake-area community. Ameren 

Missouri has proposed a rea-
sonable, common sense solu-
tion to resolve the issue of non-
conforming structures within 
the Project Boundary. Where 
lands are not really needed for 
project purposes, we believe 
the best solution would be to 
adjust the Project Boundary so 
as many structures as possible 
that are identified as encroach-
ments under the existing 
boundary are no longer en-
croachments. Then we would 
work to resolve the remaining 
situations on a case-by-case 
basis in a manner that bal-
ances the interests of everyone 
involved. We hope FERC will 
give our proposals full and fair 

consideration in their final de-
termination in this matter.” 

Tim Sear, a Lake area home-
owner and Kansas City attor-
ney that has met with many 
affected property owners, 
said anything but a full rever-
sal could have a significantly 
negative effect on not only the 
property owners involved, but 
on the Lake as a whole. He also 
said he felt the issue would nev-
er come to a head unless lake 
area residents and business 
owners “put the pressure on.”

“I already know of one wom-
an that walked into the bank 
and handed over her condo 
keys. According to Ameren, the 
entire condominium build-

ing was inside their project 
boundaries. She tried to sell 
but couldn’t, was already up-
side down in her property and 
couldn’t afford to make any 
more payments on a property 
that in the end, she might not 
even own... so she just walked 
away,” Sear said. “If that hap-
pens too many times, or if 
banks decide they loaned mon-
ey on properties that didn’t 
have a clear title and they ask 
for their money back, it could 
result in a real mess.”

However, Sear said he hopes 
the matter can be resolved 
more quickly than the two-
year period proposed by Ame-
ren.

“Ameren already has high-
resolution aerial photographs 
that include an overlay of their 
project boundaries so they 
have a pretty good handle on 
what properties are inside 
their project boundaries. If 
they need to provide detailed 
breakdown on every single 
property and then FERC has 
to review 4,000 properties on 
their individual merits, it won’t 
take just our lifetimes to come 
up with a ruling, it will take our 
great, great, grandchildren’s 
lifetimes. That’s just unac-
ceptable,” he said, adding that 
a simple solution would be to 
take the same approach used 
in 2000 when developer Dan 
Foster requested the project 
boundary be moved from 670 
to 660 so he could build Cedar 
Glen Condominiums.

continues on page 34

Tim Sear, a Lake area homeowner and Kansas City attorney, has spent 
nearly two years pouring over deeds and copies of maps used during 
the design of Bagnell Dam in an attempt to determine how and why 
so many structures are inside Ameren Missouri project boundaries. 
Nancy Zoellner-Hogland photo.
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By Nancy Zoellner-Hogland
The Transportation Depart-

ment recently proposed regula-
tions that will require airlines 
to make their websites and 
airport kiosks more accessible 
to the disabled. Under the new 
guidelines, airlines would have 
one year to make their websites 
accessible to blind people for 
reservations and check-ins. 
They would have two years to 
make the rest of their websites 
more accessible. The ruling 
would also require websites 
that market U.S. flights to up-
grade, although small travel 
agencies would be exempt. If 
adopted, as airlines replaced 
aging kiosks, they would have 
to installed kiosks that print 
boarding passes or baggage 
tags so they are accessible with 
Braille, audio messages and 
screens visible 40 inches off the 
floor. In 2008, a rule went into 
effect that required airlines to 
discount tickets for disabled 
passengers who had to make 
reservations by phone or in 
person and to provide assis-
tance to disabled passengers 
who couldn’t use their kiosks. 
The public has 60 days to com-
ment on the proposed rule, 
which can be viewed at www.
regulations.gov.

Flying with children should 
soon get a little easier. In Sep-
tember, Homeland Security 
Secretary Janet Napolitano 
announced that most children 
under 12 won’t be required to 
remove their shoes when go-
ing through security. In a pre-
pared statement, the TSA said 
they were “exploring revised 
screening procedures for chil-
dren.” The new shoes-on policy 

will be phased in over com-
ing months at select airports.
The TSA is also in the process 
of converting to software that 
renders body scans less in-
trusive. The image will depict 
more of an outline of the trav-
eler’s body, rather than a “neg-
ative-type” image that shows 
all private parts. 

While critics of security 
measures say those measures 
are causing more travelers 
to drive rather than fly, that 
doesn’t seem to be the case in 
St. Louis where air traffic at 
Lambert-St. Louis Internation-
al Airport  continues to grow.

In July, nearly 1.2 million 
passengers traveled through 
the airport, an increase of 4.1 
percent from July 2010, and 
the number of departing pas-
sengers increased by 3.8 per-
cent during that time period. 
Air traffic at Lambert during 
July also increased 6.7 percent 
over the previous month and 
air cargo has a year-to-date in-
crease of 3.3 percent.

In September Southwest 
Airlines, the busiest carrier at 
Lambert-St. Louis Interna-
tional Airport, added two daily 
roundtrips between St. Louis 
and Milwaukee. Southwest 
currently serves St. Louis with 
86 daily nonstop departures 
to 31 cities; 40 additional cit-
ies are served through direct or 
connecting flights.

Now, more than ever, it’s 
important to pack light – es-
pecially when traveling inter-
nationally. Checked-bag fees 
rose again to record highs. For 
an overweight, checked bag 
weighing 71 to 100 pounds 
Continental Airlines now 

charges $400; American Air-
lines charges $450 on Asian 
flights; United Airlines charges 
$400 on flights to another con-
tinent. A survey conducted by 
“USA Today” shows fees rose in 
other areas as well. Spirit Air-
lines now charges $38 for the 
first checked bag on domestic 
flights and $43 for interna-
tional flights. Frontier Airlines 
charges $50 to change an in-
ternational ticket, Delta Air 
Lines and United charge $250 
for that same service. Many 
airlines are also now charging 
to book “free” frequent-flier 
award tickets over the phone 
and some even charge when 
fliers book it themselves. How-
ever, while increasing fees for 
many services, airlines are also 
offering low fares and package 
deals to attract travelers.

The US State Department 
continues to warn Americans 
to travel with care in Mexico 
along the Mexico-U.S. bor-
der. Recent outbreaks of ran-
dom shootings in Matamoros, 
Mexico, the city that borders 
Brownsville, Texas, have made 
safe travel questionable. Mexi-
can troops have blockaded city 
streets more than once and 
over the summer the Univer-
sity of Texas at Brownsville was 
closed when stray bullets hit a 
building and car on the cam-
pus. In mid September, Inter-
national Bridge officials halted 
middle-of-the-night traffic and 
university police went door-to-
door at dorms to warn students 
of drug gang violence that 
broke out just across the Rio 
Grande.
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‘No’ vote scraps Isla Del Sol CID plan
By Nancy Zoellner-Hogland

Now that Miller County com-
missioners denied their request 
to form a Community Improve-
ment District (CID), Rockwood 
Bank of Eureka Missouri is ex-
ploring their options to provide 
an easier access to Isla Del Sol.

The partially completed con-
dominium project is located at 
the 3.5 mile mark on an island 
known for many years as Hawai-
ian Island, then as Atlantis Island 
and now as Isla Del Sol. Rock-
wood Bank of Eureka, Missouri, 
which had funded the project, re-
ceived it back in foreclosure and 
currently is acting as developer, 
hopes to build a causeway that 
would run from the end of W-18 
and Knox Road to the island. 
Currently, the island community, 
which currently consists of three 
buildings of 30 units each, can be 
accessed only by ferry between 8 
a.m. and 11 p.m. Sunday through 
Thursday and 8 a.m. and 1 a.m. 
Friday and Saturday. Future 
plans call for an additional 60 to 
90 units as well as a landscaped, 
park-like commons area, a sec-
ond pool and docks to serve the 

additional units. 
According to Kevin Brown, a 

local spokesperson for Rockwood 
Bank, the bank plans to pay for 
construction of the causeway up 
front. To recoup those costs, they 
hoped to form the CID, which 
would have required island prop-
erty owners to pay an additional 
tax of $1,000 to $1,100 per year to 
Miller County, who would have 
disbursed payments to the CID 
board. That board would have 
paid the costs and established a 
special reserve fund for mainte-
nance for the causeway as well as 
for a portion of Knox Road lead-
ing to the causeway.

However, at their meeting on 
September 21, commissioners 
voted unanimously against the 
CID. No explanation for their 
vote was given.

“It’s important to note, they 
didn’t deny the causeway – they 
just voted ‘No’ to formation of the 
CID. The bank still has several 
options to pursue – we just felt 
this was just the best option for 
everyone, including the 41 prop-
erty owners on the island” Brown 
said, adding that bank officials 

were surprised by the vote. “The 
bank made the original request 
to Miller County commissioners 
in July 2010. They issued a Memo-
randum of Understanding and 
up until the vote was made, the 
bank was led to believe the CID 
would be approved.”

He said it was important to 
note that throughout the entire 
process, planning and public 
meetings the commissioners 
made it very clear their only role 
was the formation of the CID and 
not an approval of the causeway, 
which must come from Ameren 
and FERC.

Opposition to the causeway 
had come from residents of W-18, 
who said they didn’t want more 
traffic on their road. On August 
30, Pope Boat Sales and Service, 
Inc. filed a lawsuit against Rock-
wood Bank. According to the 
Missouri Secretary of State, the 
registered agent for the dealer-
ship is Ted M. Pope, who with his 
wife Mary, is a resident on Knox 
Road. 

However, Brown because said 
many of those same residents 
also complained about the noise 

of the ferry used to shuttle resi-
dents and construction crews to 
and from the island and the traf-
fic backups waiting for the ferry, 
he thought the causeway would 
alleviate the problems. He also 
said because property owners in 
the Frelich’s Resort subdivision, 
which runs along Knox Road, 
also expressed concern that they 
would lose their existing com-
munity boat ramp if the cause-
way is built, Rockwood Bank, 
which owns the property where 
the boat ramp is located,  rede-
signed the access point. Under 
the new design, the bank will 
tear out the existing ramp, which 
is falling apart, and build a new 
20-foot-wide ramp with concrete 
aprons and a community park-
ing area with 7 to 8 parking spots.

“Rockwood Bank is trying very 
hard to be a good neighbor. They 
already contributed $75,000 to 
purchase a new fireboat and dock 
to service not only the island, but 
the whole community. The boat 
is currently docked on the main-
land but they also plan to move 
that to the island to make space 
for the new boat ramp and com-

munity parking area,” Brown 
said, adding that at the public 
meetings and in blogs, many 
comments were made suggesting 
the causeway was proposed only 
so the bank could profit. “How-
ever, the bank is carrying the 
project in foreclosure and is only 
trying to minimize some of their 
losses, not to make a profit.”

Brown said he also took excep-
tion to the remarks made about 
“weekenders.”

“Many questioned why we 
should give consideration to 
their rights. But if it wasn’t for 
the lake area weekend visitors 
we wouldn’t have some of the 
best school districts in the state 
as well as all the nice stores, res-
taurants and services we all en-
joy - including the jobs. Their real 
estate and sales tax dollars have 
kept our local economies alive 
during these tough economic 
times. You would be hard pressed 
to find anyone here that doesn’t 
depend on the jobs provided by 
the investments of banks like 
Rockwood and the growth in our 
economy from our weekend resi-
dents,” he said.
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By Nancy Zoellner-Hogland
If Ameren Missouri cus-

tomers look at their electric 
bills, they will realize they 
are spending slightly more for 
power. As of September, cus-
tomers who live inside Lake 
Ozark and Osage Beach city 
limits also will be paying a little 
more tax on that service.

In July, the Public Service 
Commission granted a rate 
increase of 7.1 percent to Ame-
ren. Under Missouri law, any 
time the rate increase exceeds 
7 percent, municipalities are 
required to roll back the fran-
chise tax they collect – unless 
the governing board reenacts 
the tax rate charged prior to the 

increase within 60 days of the 
increase approval.

In September, the boards of 
aldermen for both Lake Ozark 
and Osage Beach, which each 
collect a 5-percent tax, voted to 
take that action. City officials 
explained that although the 
tax is charged to Ameren, the 
power supply company in turn 
passes the tax on to its custom-
ers.

Lake Ozark City Administra-
tor Dave Van Dee said last year 
the city collected more than 
$160,000 in franchise taxes on 
electric. 

Osage Beach City Attorney 
Ed Rucker said his city collect-
ed more than $200,000.

Cost of electric up in 
more ways than one

See a restored WWII era B-25J Mitchell
& air show performances

www.B25FlyIn.com 

Thanks to the following sponsors
Plane Rides • Static Displays • Vendors • Activities

8am-5pm
Sat October 15, 2011
Camdenton Memorial Airport

•	 Camdenton	Area	
Chamber	of	Commerce
•	 City	of	Camdenton

•	 Combat	Veterans	Motorcycle	
Association

•	 Lake	of	the	Ozarks	CVB
•	 Lake	Aviation	Center

•	 Missouri	Eagle	
•	 Airlake	Aviation
•	 VFW	Post	5923

•	 Crawford	,	Murphy	&	Tilly
•	 Hulett	Chevrolet,	Buick	&	GMC

•	 Ozark	Ford
•	 First	National	Bank

•	 Central	Bank	of	Lake	of	the	Ozarks
•	 Missouri	Pilots	Association

•	 John	Kohl
•	 Nip	Mohler

•	 Big	Surf	Waterpark
•	 Sleep	Inn	&	Suites

•	 Lake	Media
•	 The	Lake	Today
•	 The	Reporter
•	 Lake	TV	32

•	 107.9	The	Coyote
•	 KTKS	KS-95

•	 KJEL/	KBNN	Radio
•	 KRMS	93.5	Rocks	&	1150	AM

•	 101.9	The	Wave
•	 KLOZ/	KQUL	Radio
•	 LO	Profile	Magazine
•	 Bott	Radio	Network

Tri-County Lodging Association



Lake of the Ozarks Business Journal October, 2011 Page 5

P.O. BOX 550
LAKE OZARK MO 65049
573-964-0476 Fax: 573-965-2310
lisah@lhprop.com
WWW.NICHOLSMANAGEMENT.COM

Nichols Management LLC

Customize Your
Management!

Customize your management to fit the needs of your Association. If you don’t need full 
service then why pay for it? Need a maintenance team to be there when you need them? 
From phone service to full service, we have you covered. A Reliable, Quality Team.

Customize your management to fit the needs of your Association. If you don’t need full 
service then why pay for it? Need a maintenance team to be there when you need them? 
From phone service to full service, we have you covered. A Reliable, Quality Team.

Does your Management Company Answer the Phone or Do You Talk to a Machine?
Maintenance Unavailable on the Weekends?  We have 24/7 Service Available!

The Lake Area’s One-Stop
                          Condo Management Service!

Local group helps to get to bottom of park E. coli
By Nancy Zoellner-Hogland

Extensive water tests were 
conducted during the first two 
weekends in September in an 
attempt to once and for all nar-
row down the cause of high E. 
coli counts at Public Beach No. 
2.

Several times this past sum-
mer, the beach was closed after 
tests showed water in the cove 
exceeded the Environmental 
Protection Agency’s (EPA) rec-
ommended maximum of 235 
E. coli colonies per 100 milli-
liters of water or the geomet-
ric mean, a rolling average of 
sample data, exceeded 126 E. 
coli colonies per 100 milliliters. 
Tests conducted elsewhere at 
the Lake continued to show, 
with very few exceptions, ex-
tremely low amounts of the 
bacteria.

The tests were the results of 
discussions between the group 
Citizens for the Preservation of 
Lake of the Ozarks, the Unit-
ed States Geological Survey 
(USGS) and the Missouri De-
partment of Natural Resources 
(DNR), said Jim Divincen, a 
member of the group and the 

executive director of the Tri 
County Lodging Association.

“It’s time to get to the bot-
tom of the continued problems 
at the public beaches. LOWA’s 
tests have continued to prove 
without a doubt that Lake of 
the Ozarks is clean and our 
water quality is good. The only 
tests that keep coming back 
high are at the public beaches 
– and we wanted to know why. 
We arranged to bring the USGS, 
which is considered to have the 
‘gold standard’ in water testing, 
together with the DNR to con-
duct a study that is designed to 
eliminate all possible source 
points at the beach. That will 
allow us to take the science and 
apply it to the next phase where 
we figure out what we need to 
do to correct the problem,” he 
said.

The first round of tests was 
conducted on Saturday and 
Sunday during Labor Day 
weekend, when the beach was 
highly populated. A second set 
of tests were collected at the 
same times during the follow-
ing weekend. During the pro-
cess, Divincen said USGS and 

DNR representatives collected 
water samples 10 to 15 times 
a day. While the samples were 
collected at various points, 
they were all gathered by three 
different people, all at the same 
times. In addition, whenever 
samples were collected, the 
geese – and the people – at that 
location were counted and not-
ed. He said that will allow sci-
entists to determine if there’s 
a correlation between high 
numbers of people and and/or 
geese and high bacteria levels.

Divincen said in addition to 
the swim beach, samples were 
also collected at the two inflow 
creek areas and at the mouth of 
the cove; blue-dye tests were 
conducted at the bathhouse 
and marina, which both have 
flush toilets, and at the boat 
pump-out station to determine 
if any E. coli was entering the 
water at those locations.

“We wanted to eliminate 
all contaminant sources. Al-
though we all believe we know 
why they keep getting high 
counts at the beach, once these 
tests are completed, we can 

continues on page 31

The numbers tell the story
Jim Divincen, a member of the Citizens for the Preservation of Lake of 

the Ozarks and the executive director of the Tri County Lodging Associa-
tion, said when he speaks to groups about water quality issues at the Lake, 
he “brings it all home” by telling one short story.

“Several times last year, after rain events, the DNR closed the park’s 
public beaches because water tests came back with high E. coli counts. 
At the same time, they also closed the swim beaches at Mark Twain Lake 
and at Pomme de Terre. When I looked at the test results I saw that they 
all reported counts of 2419.6. The results at Pomme de Terre – 2419.6; the 
results at Mark Twain – 2419.6; the results at Lake of the Ozarks – 2419.6. 
It didn’t make sense to me that they would all come back with exactly the 
same amount of bacteria so I called DNR. The guy there tells me that’s all 
the bacteria they can count in one culture tray! Then it dawned on me.

“People say those high counts prove we have leaking septic systems 
that are dumping straight into the lake and that’s why we have to install a 
centralized sewer system. But answer this. How many waste water treat-
ment plants and how many septic systems are located near the banks of 
Pomme de Terre and Mark Twain? Zero,” he said, emphasizing his point 
by touching the tip of his index finger to the tip of his thumb. “They have 
huge buffer zones that don’t allow buildings, much less septic systems, 
anywhere near the shore – yet they still are experiencing high E. coli counts 
on their beaches.”

If that’s not enough to convince skeptics, he said they should also con-
sider that test results from June, July and August, when the Lake is busiest, 
produced the lowest counts of E. coli.

“I’m all for stricter rules and I applaud Camden County for adopting new 
regulations and LOWA for encouraging property owners to slow or elimi-
nate rain runoff. However, forcing everyone on to a sewer system when 
it’s obvious that problems are minimal just doesn’t make sense,” he said.



Lake of the Ozarks Business JournalOctober, 2011Page 6

As the Developers and General Contractor for several communities at the Lake, we understand the inner workings of your 
property like no other group can. You can trust Property Management Professionals for expertise in all areas of property 
management from site infrastructure and building maintenance to personal service and interaction with Homeowners. 
With over 10 years of “Hands On - On Site” experience we deliver with Professionalism.

We Put The Professional In Property Management

Phone: 573-302-1300 After hours: 573-216-0605
info@pmplakeozarks.com • www.pmplakeozarks.com

1222 Lands’ End Parkway • Osage Beach, MO

Kevin Brown, Bonnie Burton & Scott Frisella

PROPERT Y M ANAGEMENT PROFESS IONALS



Lake of the Ozarks Business Journal October, 2011 Page 7

By Nancy Zoellner-Hogland
Lake Ozark city officials are 

counting down the days until 
Route 242 is open. According 
to the Missouri Department of 
Transportation (MoDOT), that 
day is fast approaching.

“The scheduled completion 
date is December 31 but as long 
as we don’t hit a snag and the 
weather doesn’t turn out to be 
worse than what we normally 
see in this area, we might pos-
sibly have it completed by De-
cember 1,” said Phillip Thomp-
son, intermediate construction 
inspector for MoDOT.

He said in the next few days 
they planned to start pav-
ing the sidewalk that runs on 
the north side of the roadway 
and complete grading on the 
east end between Fishhaven 
road and Old Highway 54. On 
October 3 they plan to switch 
Route MM traffic to the newly 
asphalted section in front of 
Paul’s Supermarket and then 
over coming weeks, finish 
clean-up and work on last-min-
ute details.

“We’re all pretty pleased 
with the progress,” Thompson 
said.

Developer Gary Prewitt 
said he’s also pleased to see 
the long-awaited road nearing 
completion, especially know-
ing that he was instrumental in 
negotiating a deal with MoDOT 
that moved the full-access in-
terchange at the intersection 
of the 54 Expressway and Old 
Highway 54 and allowed Mo-
DOT to save millions on its 
construction. Many said that 
move was the “lynchpin” for 
construction of Route 242.

“I was born and raised at 
Lake of the Ozarks. I moved 
away for a few years to pursue a 
career as a pilot but I returned 
to the Lake because I like it 
here. I want to see the Lake 
grow and prosper because that 
will be good for all of us,” he 
said. “That’s why I was willing 
to spend several million dol-
lars of my own money to make 
sure this project would come to 
pass. Yes, I’m ultimately bene-
fitting by what I’ve done but so 
are a lot of other people.”

Prewitt said his interest in 
the project was piqued several 
years ago when he first heard 
of MoDOT’s intention to build 
the Expressway. However, he 
said that after looking over the 

original plans, which placed 
the bypass interchange at the 
intersection of Highway 54 and 
Bagnell Dam Boulevard near 
Denny’s Restaurant, he felt 
there had to be a better design.

“An intersection at that lo-
cation would have created a 
traffic nightmare and stifled 
development of some of the 
lake’s most valuable commer-
cial property. However, moving 
the intersection a few hundred 
feet north would significantly 
improve traffic flow and pro-
vide access to development 
property on both sides of the 
highway. I also knew the center 
ground of Lake Ozark had to be 
opened up or the city would go 
nowhere and I felt the city had a 
better chance of getting a road 
built if it could tie in to the new 
bypass,” he said.

Lake Ozark city officials, 
who had been trying to drum 
up support for a connector 
route between Horseshoe Bend 
Parkway and Highway 54 for 
nearly a decade, had the same 
idea. In mid 2006 the city or-
ganized a public hearing with 
MoDOT that was attended by 
approximately 200 people – 
who all supported the reloca-
tion. However, even with the 
overwhelming public support, 
getting MoDOT to agree to the 
change wasn’t all that simple. 
Concerned about building an 
interchange that would “lead 
to nowhere” they finally agreed 
to relocate the interchange if 
the city would guarantee the 
connector road would be built 
even if the developers weren’t 
able to make it happen. 

Although the city and de-
velopers came up with a rough 
draft of an interchange they’d 
like to see, the talks were going 
nowhere. That’s when Prewitt 
decided to put his money where 
his mouth was. He hired an en-
gineer, at a cost of $300,000, 
to develop the design that was 
used to build the interchange.

At the same time, knowing 
MoDOT needed rock to build 
the interchange, and knowing 
he would have plenty once he 
started lowering the grade on 
his property, Prewitt also ne-
gotiated with MoDOT to build 
the interchange. In the end, 
Prewitt’s company, RIS INC., 
handled every phase of the in-
terchange project except the 
construction of a bridge and 

surfacing of the roadway. Be-
cause the agreement included 
$10.5 million in like-kind value 
provided by the developer, the 
project cost the state just $12 
million. 

Project manager Kenneth 
Voss, who served as the liai-
son between Prewitt and the 
MoDOT central office, said the 
agreement between the two 
entities, the first of its kind in 

Missouri, can serve as an ex-
ample in working out similar 
partnerships around the state.

The final piece of the plan 
fell into place last year when 

continues on page 35

Route 242 nearing completion at last

The Missouri Department of Transportation (MoDOT) plans to switch traffic from the current roadway (on 
right) to the newly blacktopped road to access the Community Bridge and Route MM at the beginning of 
October. Nancy Hogland photo.



Lake of the Ozarks Business JournalOctober, 2011Page 8

3535 Osage Beach Parkway, Suite 401
Osage Beach, MO

www.millsinsurance.com

573-302-1616

Quality

We’re on your side...  because life happens!

Mills & Sons Insurance will assist you in developing
a Quality, comprehensive program for your personal and 

business insurance needs.

Beauty that won’t smear, smudge or run.

• EYEBROWS • EYELINER • LIPCOLOR

Marilyn Rustand, CPCP • 573-216-5051
4732 Osage Beach Pkwy., Ste. G, Osage Beach

www.facialdesigns.com

NEW LOCATION!

The Lake of the Ozarks West 
Chamber of Commerce and 
S.T.A.F.F. Animal Rescue is 
pleased to announce the 14th 
Annual Haunted Hayride, Octo-
ber 21 & 22, 2011.  The “Haunted 
Hayride” will start at dark at the 
Laurie Fairgrounds and run until 
9:00 p.m. both nights.  Witches, 
goblins, mummies and more 
will provide fun family enter-
tainment as you wind through 
the haunted fairgrounds where 
there is a surprise around ev-
ery corner and tree.  Everyone 
from young to adults is invited 
to come and enjoy two evenings 
of safe family fun.  Contact the 
Chamber at 573-374-5500 for 
more information.

www.MIX927.com
www.COOL1027.com

Listen to the 

Big Show on Mix 92.7

Weekdays 6 - 10 am!

Classic hits from
the 60’s, 70’s & 80’s!
It’s the music you

loved then and 
love now!

www.MIX927.comwww.MIX927.com

love now!

Listen Live Anytime!
TOLL FREE REQUEST LINE 1-800-833-9211

TOLL FREE REQUEST LINE  1-800-613-9993
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Fellowship Trained Cosmetic Surgeon 
Board Certified in: Cardiovascular/Thoracic 
Surgery, General Surgery and Phlebology

FINANCING AVAILABLE  Call for more information.

By Nancy Zoellner-Hogland
Whether involved in the 

public sector as a city em-
ployee, teacher or adminis-
trator or in the private sector 
as a business owner, manager 
or even a volunteer, residents 
interested in forming the fu-
ture of the Lake are invited 
to be part of the Lake of the 
Ozarks Council of Local Gov-
ernments Strategic Com-
mittee. That group of people 
will be meeting monthly in 
order to develop a Compre-
hensive Economic Develop-
ment Strategy (CEDS) for the 
region.

According to the U.S. De-
partment of Commerce - 
Economic Development Ad-
ministration (EDA), CEDS 
should analyze the regional 
economy and then serve as a 
guide for establishing region-
al goals and objectives, de-
veloping and implementing 
a regional plan of action, and 
identifying investment pri-
orities and funding sources. 

Mac McNally, regional 

planner for the Lake of the 
Ozarks Council of Local Gov-
ernments, said 12 currently 
serve on the committee.

“However, I’d like to have 
another six to 10 people join. 
It’s always good to have more 
points of view,” he said, add-
ing that the committee is 
open to anyone who has an 
interest in economic devel-
opment or who has a vision of 
where the community needs 
to be heading. “We’ll discuss 
things like infrastructure, 
transportation and our pub-
lic school system – whether 
or not we have enough work-
force training. A lot of our 
high school grads go away 
to college and don’t come 
back. Do they leave because 
we don’t have enough train-
ing available here? And if 
they leave to attend a univer-
sity, what do we need to do 
to bring them back and keep 
them here - that kind of ‘big 
picture’ stuff,” he said.

According to the EDA, the 
CEDS must contain a section 

that discusses the method-
ology for cooperating and 
integrating the CEDS with 
Missouri’s economic devel-
opment priorities and must 
include a plan of action on 
how goals and objectives will 
be implemented in a manner 
that: 

• Promotes economic de-
velopment and opportunity;

• Fosters effective trans-
portation access;

• Enhances and protects 
the environment;

• Maximizes effective 
development and use of the 
workforce consistent with 
any applicable State or lo-
cal workforce investment 
strategy;

• Promotes the use of 
technology in economic de-
velopment, including access 
to high-speed telecommuni-
cations;

• Balances resources 
through sound management 
of physical development; 
and

• Obtains and utilizes 

adequate funds and other 
resources.

The CEDS must also con-
tain a section that lists the 
performance measures 
used to evaluate the com-
mittee’s development and 
implementation of the plan. 
Those measures include 
such things as the number of 
jobs created or retained after 
implementation of the CEDS; 
the number and types of in-
vestments undertaken in the 
region; the amount of private 
sector investment in the re-
gion after implementation 
of the CEDS; and changes in 
the economic environment 
of the region.

In order to gather addi-
tional input, McNally said 
he also plans to hold public 
meetings and to post a sur-
vey online that will include 
questions about the material 
discussed at those meetings. 
Then all the information will 
be compiled into a document 
that must be turned in to the 
EDA by March 31, 2012.

He said completion of the 
CEDS process allows local 
governments and nonprofits 
within the region to qualify 
for EDA assistance. In fact, 
the Public Works and Eco-
nomic Development Act of 
1965, as amended (PWEDA), 
requires a CEDS in order 
to apply for investment as-
sistance under EDA’s Public 
Works or Economic Adjust-
ment Assistance Programs.

“Although the EDA re-
quires a new CDES every five 
years, the last time this re-
gion’s CEDS was updated was 
in 2002. A lot has changed 
since that time so it’s very 
important that this be com-
pleted,” McNally said.

The next Strategic Com-
mittee meeting is set for 10 
a.m. on Tuesday, October 
11 at First National Bank on 
Hwy 54 by the Camdenton 
WalMart. For more informa-
tion or to sign up for the com-
mittee, contact McNally at 
573-346-5692 or email him at 
mac.mcnally@loclg.org.

Residents can draw economic road map to the future

www.MIX927.com
www.COOL1027.com

Listen to the 

Big Show on Mix 92.7

Weekdays 6 - 10 am!

Classic hits from
the 60’s, 70’s & 80’s!
It’s the music you

loved then and 
love now!

www.MIX927.comwww.MIX927.com

love now!

Listen Live Anytime!
TOLL FREE REQUEST LINE 1-800-833-9211

TOLL FREE REQUEST LINE  1-800-613-9993
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Home Finishing Touches
with Steve Ashlock of DKB

Remodel Timelines 
& Budgeting 

Typical Kitchen Budget 
Breakdown: Generally speaking, 
you should budget 10% to 15% of 
your home’s market value for your 
remodeling project. In other words; 
if your home has a market value of 
$150,000, you should budget be-
tween $15,000 and $22,500 for 
your project. That may sound like 
a lot, but please keep in mind that 
in addition to making your home 
more comfortable and convenient, 
your remodeling project can nearly 
pay for itself in the value it adds to 
your home. It’s true. According to 
Remodeling magazine’s “Cost vs. 
Value” report, homeowners who 
completed a minor kitchen remodel 
recouped approximately 78.3% of 
their investment when they sold 
their homes. Those who completed 
a mid-range bathroom remodeling 
project realized a return of approxi-
mately 78.3% of their investment. In 
terms of return on your investment, 
remodeling is remarkably affordable. 

Contingencies: In any remod-
eling project, unforeseen circum-
stances have a way of popping up 
when you least expect them. For this 
reason, your budget should include 
a 10% to 15% contingency allow-
ance. Contingencies come in all 
shapes and sizes. For a bathroom or 
laundry room remodel, it might be an 
unanticipated plumbing expense. For 
a home offi ce, it might be the cost 
of new furniture and/or a computer 
installation. For a kitchen, it may be 
the cost of new countertops or ap-
pliances. The goal of a budget is to 
diminish the probability of unwanted 
surprises, so your contingency allow-
ance is important. You might never 
has to use it, but you’ll certainly feel 
better knowing it’s there.

Setting a Budget: At this point, 
it’s important to set a budget. With 
a realistic budget in hand, you can 
give your sub-contractors and/or 

suppliers a clear picture of the op-
tions available to you. The size of the 
room to be remodeled also affects 
the cost. This is especially true of 
kitchens. Remodeling a large kitchen 
may cost twice as much as a small 
one. Kitchen remodeling usually – 
but not always – costs more than re-
modeling a bathroom, laundry room, 
family room or home offi ce simply 
because of the amount of cabinetry 
involved. (Cabinetry & labor account 
for nearly two-thirds of a typical 
kitchen remodeling project.)

Setting a Schedule: Even a 
minor home remodeling project can 
be a disrupting experience. Setting 
a schedule, however, can minimize 
this disruption and help you plan 
around it. Typically a 90-day project 
calendar, pending the scope and/or 
overall size of your project, will help 
you decide on general terms such as; 
approximate start and completion 
dates of the various tasks accompa-
nying your project. 

Don’t forget to leave room in your 
schedule for establishing fi nancing.  
Now that you’ve considered your 
fl oor-plan, planning checklist and 
budget, it’s time to start shopping!

Steve Ashlock is the Store Man-
ager at DKB, located at 924 Hwy 42, 
in Osage Beach, Steve and the DKB 
Team can be reached at 573-348-
4464 or sashlock@riback.com. Their 
web site is www.dkbshowroom.com

Steve Ashlock
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THE LANDMARK CENTER
3535 OSAGE BEACH PARKWAY  |  SUITE 303  |  OSAGE BEACH

Libby Holland 
Loan Production Manager

28 year Lake resident
30+ years of experience

Bob Cotter
Branch Manager
18 year Lake resident

30+ years of experience

Robert Cotter
Financial Advisor

ESTABLISHED 1883

Your Local
Loan Production

Specialist

Your Local
Raymond JamesTM

Representative*

• *Securities offered through Raymond James Financial Services, Inc. • Member FINRA/SIPC
• Not FDIC insured or guaranteed by any government agency., not a deposit

• NOT GUARANTEED by Iroquois Federal • Subject to risk and may lose value
• Iroquois Financial, Libby Holland and Iroquois Federal are independent of RJFS.

By Nancy Zoellner-Hogland
According to the Missouri 

Department of Labor (DOL), 
every year hundreds of em-
ployers misclassify thou-
sands of workers to avoid 
paying taxes on their behalf. 

Amy Susan, director of 
communications for the 
Missouri Department of La-
bor, said this gives employ-
ers an unfair advantage and 
hinders workers from getting 
access to benefits such as 
workers compensation and 
unemployment.

In addition, Susan said 
misclassification of workers 
is not only wrong, it’s against 
the law and could result in 
hefty fines and in some cas-
es, incarceration.

According to the state stat-
ute, employers that know-
ingly misclassify their em-
ployees face penalties in the 
amount of $50 to $1,000 per 
day per misclassified worker, 
and/or up to six months in 
jail per violation. State stat-
ute allows the Division of 
Employment Security (DES) 
to penalize an employer 25 

percent of the amount the 
state has been defrauded. 
If an employer classifies an 
employee as an indepen-
dent contractor and does not 
have a reasonable basis for 
doing so, the employer will 
be held liable for unemploy-
ment taxes for that worker. 
Knowingly failing to insure 
workers’ compensation lia-
bility under the law is a class 
A misdemeanor, and is also 
punishable by a civil penalty 
of up to three times the an-
nual premium the employer 
would have paid had it been 
insured or up to $50,000, 
whichever is greater. To de-
termine whether a worker 
is classified correctly, Mis-
souri uses the IRS 20-factor 
test, found at http://labor.
mo.gov/DES/forms/M-INF-
310-AI.pdf, to identify his or 
her legal status.

Susan said the determina-
tion of whether a worker is an 
employee or an independent 
contractor is set by statute 
and the classification cannot 
be waived by the employee. 

According to Gracia Back-

er, director of Missouri’s 
Division of Employment Se-
curity (DES), in charge of 
administering the state’s 
unemployment program, 
worker misclassification – or 
1099 fraud – is the most com-
mon form of wage theft in 
the state. Because it has been 
such a problem, her depart-
ment recently sent letters to 
the state’s 137,000 employers 
to address the issue.

“When a worker is not 
classified as an employee, 
the employer isn’t paying 
into social security; the em-
ployer’s not paying unem-
ployment; and probably the 
employer isn’t paying into 
Worker’s Comp, which pays 
out should that employee 
be hurt on the job,” Backer 
said, adding that creates an 
uneven playing field for em-
ployers who are following 
the rules. “It’s a nationwide 
problem - not just a problem 
in Missouri and it’s grown in 
the past four or five years.”

Susan said the DOL also 
focused its attention on 
identifying employers that 

were misclassifying workers. 
Since 2010, the first full year 
of the implementation of 
Misclassified Worker Detec-
tion System (MWDS), inves-
tigations by the DES found 
that employers misclassified 
more than 5,000 employees 
as independent contractors 
or something other than 
employees. She said this is 
an increase of nearly 2,700 
percent over the period from 
2008 to 2010, when the DOL 
projected employers owned 
an additional $135,000 in 
taxes.

Backer said many al-
though ignorance of the law 
is no excuse, because the 
department realizes infor-
mation can sometimes be 
too technical and difficult to 
understand, they developed 
wording that is easy to un-
derstand and they’ve done 
everything possible to get 
the information in front of 
employers.

“We posted the guidelines 
on our website; we always 
talk about it in our quarterly 
contribution wage reports; 

and we put together a special 
flyer for employers. However, 
it’s also important that em-
ployees know whether or not 
they’re correctly classified. 
They need to take on some 
of the responsibility too. If 
they feel they’re not being 
reported correctly, they need 
to talk to their employers – or 
call us,” she said.

Backer also said that while 
representatives aren’t able to 
visit personally with every 
employer, they are willing to 
attend meetings to explain 
the classifications. She also 
said because there are le-
gitimate instances of “gray 
areas,” where workers could 
fall in either category, they 
suggest employers visit the 
website, labor.mo.gov/off-
thebooks, to determine how 
they should classify their 
workers.

She said employers who 
have questions can also call 
the DES at 573-751-1099, or 
contact them via e-mail at: 
esemptax@labor.mo.gov.

Labor Department asks: Are your workers ‘off the books?’
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Does your property have a steep incline 
that’s dif� cult to get up and down?
Lake Shore Tram has a great alternative to steps!
Lake Shore Tram Lift  Systems are designed to integrate versatility and 
convenience with safety and an attractive appearance. 
Installation of a Lake Shore Tram Lift  System will help you fully realize the 
enjoyment of your unique hillside setting. You will enhance the value of your 
property and forever eliminate the climb up and down your hillside. Wide 
doorways & ‘soft ’ starts & stops also make it ideal for the elderly and handicapped.

800-730-3665
www.LakeShoreTram.com

Lake Shore Tram
Since 1994

Limo & Bus Service
14 Passenger
SUV Limos

14-30 Passenger Party Buses & Vans

Zee Only Way to Travel!

Any And All Occasions!

(573) 365-2366 • (800) 958-5655

Zee Express, Inc.
Illinois: (618) 248-5655
Missouri (314) 621-9884

www.zexpressbusandlimo.com

Rent it Right Away!
BUSINESS 54 • LAKE OZARK  www.zeelakeautorentals.com

ZEE LAKE AUTO RENTALS, INC.
Vans and Pickups
Available for Rent! (573) 365-2366

State Farm, Bloomington, IL

We all feel the same commitment to care for our 
families. Helping you meet your insurance needs 
is part of my commitment to you. Like a good 
neighbor, State Farm is there.® 
CALL ME TODAY.

Family is 
why we 
do it all.

0907504 

Malcolm Decker, Agent
1179 E Highway 54

Camdenton, MO 65020
Bus: 573-346-5920

mac.decker.le2o@statefarm.com

By Nancy Zoellner-Hogland
A Google search for “busi-

ness hacked” will result in 
enough material to keep even a 
speed reader busy for months. 
Page after page recounts real-
life tales of everything from 
mega e-businesses to simple 
neighborhood dry cleaners 
whose security was compro-
mised by criminals who il-
legally obtained social secu-
rity numbers and birth dates; 
credit card numbers; school 
records; medical history – any-
thing and everything personal 
and private – by a variety of 
means. 

According to a story in 
“Computer World” magazine, 
thousands of businesses get 
hacked each year, causing 
some businesses to lose sales 
and others to be held account-
able by their customers.

Jim Davis, who for several 
years worked in the United 
States Air Force Electronic 
Security Command cracking 
Soviet and Chinese codes and 
who is now operations manag-
er of the city of Osage Beach In-
formation Technology Depart-

2124 Bagnell Dam Boulevard
Lake Ozark, MO 65049

T (573) 365.2669 F (573) 365.2686
w w w . B a x t e r s L a k e s i d e G r i l l e . c o m

And don’t forget to ask about our Gift Card Program! 
With every $100 of gift card purchases made 

between Nov.15 and Dec.31, you will receive a $25 
gift card FREE for a future visit.

Looking for a great gift idea? A

   
would make a great present for holidays, 

birthdays, employee incentives, or  “just because.”  

Book your holiday party NOW - we  can also make your  
HOLIDAY PARTY special at your HOME or OFFICE!

BAXTER’S GIFT CARD

Where the locals meet!
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Tired of paying
Flood insurance?

We can
HELP!

573-365-2003
www.schultzandsummers.com

By Nancy Zoellner-Hogland
A Google search for “busi-

ness hacked” will result in 
enough material to keep even a 
speed reader busy for months. 
Page after page recounts real-
life tales of everything from 
mega e-businesses to simple 
neighborhood dry cleaners 
whose security was compro-
mised by criminals who il-
legally obtained social secu-
rity numbers and birth dates; 
credit card numbers; school 
records; medical history – any-
thing and everything personal 
and private – by a variety of 
means. 

According to a story in 
“Computer World” magazine, 
thousands of businesses get 
hacked each year, causing 
some businesses to lose sales 
and others to be held account-
able by their customers.

Jim Davis, who for several 
years worked in the United 
States Air Force Electronic 
Security Command cracking 
Soviet and Chinese codes and 
who is now operations manag-
er of the city of Osage Beach In-
formation Technology Depart-

ment, said it’s important for 
business owners to realize this 
is not the time to skimp on IT.

“There are too many people 
out there determined to break 
into accounts – kids who just 
want to show they can do it and 
criminals out to cause harm or 
steal from you,” he said, adding 
that computer users should al-
ways choose the highest num-
ber of bits available when pro-
gramming security on a router 
because the greater the num-
ber of bits, the more complicat-
ed the signal – and the harder it 
is to break into that signal.

He also provided a few sim-
ple steps that will make it much 
harder for hackers to wreak 
havoc in their lives.

“One of the best protections 
for any online account – at 
work or at home – is to create 
a password that contains four 
different elements – capital let-
ters, lower case letters, num-
bers and symbols. Hackers 
have programs that check nor-
mal sequences but every time 
you add a different element, 
you greatly improve your secu-
rity, which is a must in today’s 

world,” he said. “Although it’s 
more cumbersome, you should 
also have a different password 
and user name for every on-
line account. That will prevent 
hackers from gaining access to 
every account if one is compro-
mised.”

Davis also suggests con-
ducting a Google search on any 
entity – banks, suppliers, ser-
vice providers – before doing 
business with them. If, during 
that search, it’s discovered they 
have been hacked more than 
once, it’s better to use another 
company.

Business owners who have 
done all they can to protect 
their computer systems need 
to also take precautions while 
using their smart phones.

Davis said it’s very easy to 
write a program that will al-
low someone sitting in a coffee 
shop offering Wi-Fi to intercept 
network communications and 
capture all network data from 
the cell phone of the person 
sitting at an adjacent table. To 
avoid vulnerability:

∙First and foremost – avoid 
public Wi-Fi. That’s the only 

way to ensure data won’t be in-
tercepted. However, if that isn’t 
an option, use VPN (virtual pri-
vate network), which encrypts 
all traffic from one network to 
another, enabling that traffic to 
travel securely.

∙Don’t store any sensitive 
material on a smart phone. Opt 
out of any application that of-
fers a choice to “remember” 
passwords, user names or 
credit card numbers.

∙Only buy applications from 
reputable sources and don’t 
jailbreak iPhones. That move 
will completely circumvent 
any security. Check reviews for 
Android apps before purchase.

Joe Laramie, administrator 
for the Missouri Attorney Gen-
eral’s Internet Crimes Against 
Children Computer Forensics 
Lab, said the issue of cyber-
crime has become so prevalent 
that in October, Missouri At-
torney General Chris Koster is 
convening a summit on secu-
rity and privacy in electronic 
communications. Laramie said 
Koster requested an analysis of 
Missouri’s current laws to de-
termine if they needed updat-

ing in order to keep pace with 
technology. The summit will 
include testimony from law en-
forcement, advocacy groups, 
and citizens on such issues as 
phone hacking, email privacy, 
identity theft, and unauthor-
ized GPS tracking.

Laramie also had sugges-
tions for computer users.

∙Avoid clicking on links in 
emails. They can sometimes 
allow spyware to be download-
ed to the computer.

∙Be aware of the URL ad-
dress in the bar across the top 
of the Internet page. The name 
of the organization should ap-
pear first – not after a slash.

∙Don’t befriend anyone on 
Facebook that you don’t per-
sonally know. GPS locators on 
Facebook can reveal latitude 
and longitude of the poster’s 
home address.

∙Be aware that work-con-
nected cell phones that auto-
sync to that company’s com-
puter system can allow access 
to any personal information 
stored on that phone. 

continues on page 19

Business know-how: Protecting your privacy online



Lake of the Ozarks Business JournalOctober, 2011Page 14

8th Annual “Can Do Challenge”

Looking for a challenge? The Camdenton Area Chamber of
Commerce Christmas Committee would like to challenge churches,
businesses and clubs/organizations to collect canned goods and dry
food to help fill the shelves at the LAMB House food pantry to help
those in need. Those collecting the most canned goods in each
category by December 3, 2011 will receive a fun traveling trophy to
display all year long! To be part of this challenge, please contact
the Camdenton Area Chamber of Commerce at 573-346-2227.

Those participating in the challenge are encouraged to drop off their
canned goods throughout the fall at LAMB House on Illinois Street
in Camdenton with the final turn in on the Square during “Christmas
on the Square” on December 3rd. Individuals can take the challenge

by dropping off canned goods at any of the participating groups listed below. If you are a
collection point and not listed below please call to get your name on the list.

Businesses Churches Clubs/Organizations

ABC Wellness Center Camdenton United Methodist
Absolute Posture Chiropractic Community Christian
Bridal Cave/Thunder Mt. Pk First Baptist
Old Kinderhook/Trophy Room Lake Presbyterian
Pizza Hut-Camdenton Linn Creek Baptist
Save-A-Lot Our Saviors Lutheran
Seven Springs Winery St. Anthony Catholic
Zodiac Lanes St. George Episcopal

Sonlight Christian Fellowship

Be sure to visit www.camdentonchamber.com for the upcoming
“Christmas on the Square” event, free to children and their families.

GET INVOLVED AND TAKE THE CHALLENGE – START
COLLECTING TODAY!
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Building an effective 
web presence
with Sandy Waggett of MSW 
Interactive Designs

Step #13 – Tweet
Over the past twelve months 

we’ve identifi ed many steps in the 
process of building an effective 
web presence: 1) Defi ne your ideal 
client; 2) Identify specifi c goals; 3) 
Create a call to action; 4) Give cus-
tomers what they expect; 5) Be a 
better communicator; 6) Get found; 
7) Improve Your Link Popularity; 
8) Setup and optimize your free 
Google Places listing; 9) Make it 
easy to share; 10) Be analytical; 11) 
Start a Blog; and 12) Get LinkedIn.

The thirteenth step is: Tweet.
What is Twitter?
(http://business.twitter.

com)
Twitter is a network where mil-

lions of people and businesses 
fi nd/share information every day. As 
a Twitter user, you read/write mes-
sages up to 140 characters. These 
are called Tweets. Other Twitter 
users subscribe to your messages 
by “following” your account. Your 
followers then receive each of your 
messages in their timeline … a 
feed of all the accounts they have 
subscribed to (similar to Facebook’s 
Newsfeed).

Did You Know?
There are 230 million Tweets 

per day and more than 100 million 
active users. 64% of Twitter users 
are 35 or older, with the estimated 
average age of 39.1. Twitter is the 
social media platform of choice for 
Fortune 100 companies, with 76% 
ranking it as the most valuable. 
Only 15% of small businesses use 
Twitter. The other 85% are miss-
ing the boat. If you are part if that 
85%, it’s time to start tweeting!

8 Reasons to Use Twitter
for Business Marketing
Inbound marketing is about 

getting found by potential custom-
ers and it is tightly tied to rela-
tionship marketing where you 
earn business through growing 
relationships, credibility and trust. 
Twitter is a powerful platform for 
both and can be used for: 1) Brand 
Awareness; 2) Customer Service; 
3) Content Distribution; 4) Lead 
Generation; 5) Credibility Building; 
6) Referral Network Expansion; 7) 
Competitive Intelligence; and 8) 
Search Engine Optimization.

Get Started
Go to Twitter.com and create a 

free account. Remember, Twitter is 
all about packing power messages 

into small spaces. Twitter limits how 
much information you can include 
in your profi le, so you need to make 
it count. Be sure to include a photo, 
a 160-character bio, and the URL to 
your website. Try to make your user-
name as short as possible, for two 
reasons: 1) It’s easier to remember; 
and 2) People only have 140 char-
acters for their tweets, including 
your name if they are replying to or 
retweeting one of your messages.

What to Tweet About
Always keep in mind, Twitter 

is a place to grow relationships 
and build your brand reputation. 
Pushing constant sales messages 
will get you “unfollowed” quickly. 
Instead, try to offer value in your 
tweets. Solve problems for people. 
Offer insights in your area of ex-
pertise. Provide coupons and deals. 
Take people behind the scenes of 
your business. Share photos of your 
business and the people who are 
the life-blood of it. Be real. 

Growing Tweeps ( or Fol-
lowers … like your “Peeps”) 
Takes Time

Building your Twitter follow-
ing doesn’t happen overnight, but 
if you consistently focus on value 
messages, share your insights, your 
values, and the personalities that 
drive your brand, you’ll ultimately 
grow a loyal group of Twitter fol-
lowers who may ultimately become 
brand evangelists for your business. 
How’s that for the price of a free 
Tweet?

Follow MSW Interactive Designs 
on Twitter @PutTheWebToWork
Sandy Waggett, Owner
MSW Interactive Designs LLC ~
We put the web to work for you!
573-552-8403
www.PutTheWebToWork.com
Sandy@MSWInteractiveDesigns.com

Sandy Waggett

8th Annual “Can Do Challenge”

Looking for a challenge? The Camdenton Area Chamber of
Commerce Christmas Committee would like to challenge churches,
businesses and clubs/organizations to collect canned goods and dry
food to help fill the shelves at the LAMB House food pantry to help
those in need. Those collecting the most canned goods in each
category by December 3, 2011 will receive a fun traveling trophy to
display all year long! To be part of this challenge, please contact
the Camdenton Area Chamber of Commerce at 573-346-2227.

Those participating in the challenge are encouraged to drop off their
canned goods throughout the fall at LAMB House on Illinois Street
in Camdenton with the final turn in on the Square during “Christmas
on the Square” on December 3rd. Individuals can take the challenge

by dropping off canned goods at any of the participating groups listed below. If you are a
collection point and not listed below please call to get your name on the list.

Businesses Churches Clubs/Organizations

ABC Wellness Center Camdenton United Methodist
Absolute Posture Chiropractic Community Christian
Bridal Cave/Thunder Mt. Pk First Baptist
Old Kinderhook/Trophy Room Lake Presbyterian
Pizza Hut-Camdenton Linn Creek Baptist
Save-A-Lot Our Saviors Lutheran
Seven Springs Winery St. Anthony Catholic
Zodiac Lanes St. George Episcopal

Sonlight Christian Fellowship

Be sure to visit www.camdentonchamber.com for the upcoming
“Christmas on the Square” event, free to children and their families.

GET INVOLVED AND TAKE THE CHALLENGE – START
COLLECTING TODAY!
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NEWS FROM MARINEMAX
DAVE SPARKMAN IS RETIRING!

 SATURDAY, OCTOBER 1 STOP BY ANYTIME FROM 9-5

PLEASE JOIN US AS WE HONOR SPARKY’S
20 YEARS OF HARD WORK AND DEDICATION.

RECEPTION 2PM – 6PM

Sparky will continue to service his 
valued customers with all of their 

boating needs. 
He will be available to assist as needed 
and can be reached at 573-216-3382.

David.Sparkman@MarineMax.com

3070 BAGNELL DAM BOULEVARD LAKE OZARK, MO 573-365-5382

F R I E N D S
Laughter and

MAKE IT UNFORGETTABLE...

4050 Osage Beach Parkway
Osage Beach, MO 65065 • 573.348.3332
Custom Designed Jewelry since 1974
www.Duncan2Jewelry.com

108 High St. • Jefferson City Mon. - Fri. 9-5:30
Sat. 10-4:30 www.divinitygiftshop.com

One of Missouri’s 
Largest Suppliers of 

Fontanini!

Divinity Religious Gift Shop

573-636-5470

Serving the 
Catholic 

Community!
Over 2700
Different 
Religious 
Books!

20% off Boxed 
Religious 
Christmas 
Cards

Letters to the Editor are Welcomed!
Of course we reserve the right to edit material submitted to us 

for content, clarity, space and spelling. We will not print any
material that personally attacks any person, public or private.
All submissions become the property of Benne Publishing, Inc., 

and are Copyright 2011 as part of the magazine’s contents. Sub-
mitted materials cannot be returned.
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A Matter of Trust
with Trenny Garrett, Central 
Trust & Investment Company

Trust Companies 
and Fiduciary
Responsibility

You make many choices in 
business. Some diffi cult and 
some simple, but few may 
impact you as strongly as the 
type of fi nancial services and 
guidance you seek.  Trust com-
panies are organizations who 
act as fi duciaries or trustees in 
the administration of monies, 
trusts and estates. Trust compa-
nies normally work with higher 
net worth individuals or orga-
nizations and provide a more 
holistic approach to fi nancial 
services, often managing a 
large portion of their estate. 

Because they manage a 
larger portion of funds and 
provide higher-touch services, 
trust companies costs are often 
fee-based. Some of the services 
handled by a trust company 
may include investment man-
agement, retirement services 
and insurance analysis.

Suitability vs. Fiduciary
Requirements

Both trust companies and 
investment brokers have le-
gal standards guiding the 
investment products they sug-
gest to clients, however these 
standards differ.  Recently, 
the J.D. Power and Associates 
Full-Service Investor Satisfac-
tion Survey revealed that most 
full-service customers do not 
understand the difference be-
tween the current standards.

Most advisors, including 
brokers, must abide by the 
suitability standard, proving 
that the products they suggest 
for you are suitable for your 

investment objectives, means 
and even age.  In contrast, be-
ing a fi duciary requires that 
your fi nancial service provider 
suggest only the products that 
are in your best interest. This 
means, that legally, they must 
suggest the best product for 
you, even if it may not be the 
most profi table for them or 
their employer. Suitability and 
fi duciary requirements are im-
portant to take into account 
when you begin your search for 
a fi nancial advisor. 

There are many differences 
in services and regulations, as 
you search for your fi nancial 
advisor, be sure to keep each of 
these issues in mind. Any repu-
table organization or fi nancial 
advisor will be willing to an-
swer your questions and ad-
dress any concerns you might 
have.

Trenny Garrett is Senior 
Vice President, Relationship 
Manager at Central Trust & 
Investment Company, Osage 
Beach. You can contact her at 
573-302-2474 or visit www.
centrustco.com  Central Trust 
& Investment Company is affi li-
ated with Central Bank of Lake 
of the Ozarks.

Trenny Garrett

NOW
NEW Just in,   

4 styles of

Miche Bags!

and Shoes. Your Local MICHE Bag Distributor!

SERVICES, LLC

PROPERTY MANAGEMENT

COMMERCIAL/RESIDENTIAL CLEANING
RELOCATION CLEANING

CARPET CLEANINGWINDOW WASHING
FORECLOSERS

PAINTING/MINOR MAINTENANCE

MIKE: 618-779-2908
MONIQUE: 618-558-8019

ASK
ABOUT OUR

DBD & PARTYLITE



Lake of the Ozarks Business JournalOctober, 2011Page 18

Estate Planning

Financial Planning

Retirement Planning

Tax Preparation

Tax Planning

Business Consulting

Accounting Services

Payroll Services

Employee Bene�ts

Audit & Review Services

Business Succession Planning

Accounting Software

YOUR PARTNERS IN PROGRESS WWW.WTCPA.COM

201B CLIFFSIDE CENTER

2140 BAGNELL DAM BLVD.
LAKE OZARK 573-964-5739

2700 MATTHEW DRIVE

SEDALIA 660-827-4990

2751 SOUTH ODELL

MARSHALL 660-886-6815

Three Locations
To Serve You!

Make this Your Atmosphere
It is what’s missing from most 

businesses today.
In order for us to be successful 

and maintain our reputation 
we must pay attention to

every last detail.

It is often what separates us 
from the competition. We 

guarantee it.

562 Highway 42, Osage Beach
www.picksgallery.com

573-348-9100

...beyond ordinary

Pick’s Gallery

By Nancy Zoellner-Hogland
To assist business own-

ers who are “technologically 
challenged,” the Tri County 
Lodging Association (TCLA) 
will again be offering semi-
nars on using Google, Face-
book and blogging as market-
ing tools.

TCLA board member Sue 
Westenhaver, who owns the 
Inn at Harbour Ridge Bed and 
Breakfast, said those tech-
niques, which often times 
cost nothing except time, can 
mean the difference between 
success and failure.

“Michael Spriggs and I 
represent the 172 Camden 
County Small Properties – 
resorts, bed and breakfasts, 
campgrounds – up to 50 units. 
Typically, business owners 
in this category are not mar-
keting gurus and we usually 
don’t have the money to at-
tend the out-of-town semi-
nars that teach those types 
of marketing tools. However, 
because Michael and I knew 
how important they could be, 
in October 2010 we decided to 
fly Lisa Kolb, who I consider 
to be one of the leading web 
designers, in from Colorado 
Springs to teach us,” Westen-
haver said. “She presented a 
four-hour seminar, offered 
free of charge, that included a 
case study on a small bed and 
breakfast that didn’t use Face-
book to advertise and that had 
an out-of-date website that 
wasn’t optimized.”

Westenhaver said Kolb 
shared the before and after 
statistics kept by the owner in 
order to determine if the mar-
keting worked. 

“It worked so well that in 
the course of just one year, 
he was able to enlarge from 
six to eight rooms. The people 
that attended were really im-
pressed and because the bed 
and breakfast was small, it 
was easy for them to identify. 
A lot of people left with the at-
titude ‘If he can do it, so can 
I,’” she said, adding that Kolb 
also walked lodging owners 
through step-by-step instruc-
tions on how to use the in-
ternet to promote their busi-
nesses.

Jim Divincen, executive 

director for the Tri County 
Lodging Association, said sta-
tistics show that 90 percent of 
all travel is planned online; 50 
percent is booked on line.

Statistics gathered from 
Funlake.com show that year 
to date, the website has logged 
778,400 visits. Less than 6 per-
cent were from the Lake area; 
the rest were from cities like 
St. Louis, Chicago, Kansas 
City and as far away as New 
York. Funlake’s Facebook site 
has had 62,256 “Likes” and 
42.44 percent have engaged 
in some sort of activity on the 
page; the CVB’s site has 1,077 
followers on Twitter and, so 
far this year, has had 17,138 
viewers on You Tube.

“And social media like 
Facebook is free. You just 
have to spend a little time to 
keep it updated. In our semi-
nars we also teach little tricks 
– like how to use the ‘at’ sign 
on Facebook to link to other 
people’s sites so you can cross 
promote business. There are 
so many new things out there 
– you just have to learn how to 
use them,” Westenhaver said.

Another Google seminar 
is scheduled for October 25 
and will be held at Tan-Tar-A. 
This time it will be taught by 
Mike and Sandy Waggett, who 
own MSW Interactive Designs 
LLC. That company provides 
website design, website host-
ing, search engine optimiza-
tion and online marketing 
solutions.

On December 6, Eric 
Homan, web administrator, 
and Evan Lampe, web assis-
tant, at the Lake of the Ozarks 
Convention and Visitors Bu-
reau (CVB), will discuss the 
benefits of using social media. 

Westenhaver said following 
their presentations, which are 
very basic and easy to under-
stand, the speakers at each 
seminar will be available to 
answer questions.

The seminars are offered 
free of charge and are open to 
lodging establishments and 
members of the CVB and the 
chambers of commerce all 
around the Lake area.

For more information, call 
Rebecca at 573-348-0111 or 
email rebecca@funlake.com.

Lodging association
provides tools to capture 
out-of-area business
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CALL NOW FOR YOUR POOL CLOSING SERVICES!
1040 Hwy KK • Osage Beach (573) 480-7511

Specializing in 

maintaining and 

repairing pools 

and spas!

www.pacifi cpoolsatthelake.com

“Insurance Talk”
with Ron Hall of 
Golden Rule Insurance

How will the health 
care bill affect 
children?

With the passage of the health 
care bill, followed by President 
Obama signing it into law on 
March 23, 2010 many parents are 
wondering how their children and 
families will be affected.

At a white house press confer-
ence President Obama said, “The 
bill I’m signing will set in motion 
reforms that generations of Ameri-
cans have fought for.” He also talk-
ed about the principle of making 
health care available to everyone.

How this health care bill affects 
families depends on their current 
health insurance and fi nancial situ-
ation. Under this bill most Ameri-
cans will be required to have some 
type of health insurance. Also, 
health insurance coverage will be 
extended to 32 million Americans 
who are currently uninsured.

If anyone in your family does 
not currently have insurance you 
can take advantage of the new 
program that will allow state-
based exchanges, which should 
lower premiums. Also, families that 
have an income up to 400% of the 
federal poverty level will be eligible 
for subsidies, or fi nancial help, 
from the government.

One major reform in the bill is 
that six months after the bill is en-
acted health insurance companies 
can no longer deny coverage to 
children with pre-existing condi-
tions.

Another impact that this bill 
may have on some families is that 
in 2014 a fi ne of $695 will be 
imposed on people who do not 
purchase health insurance, with 
exceptions for people with low 
incomes. 

The state of Oregon already has 
a state Children’s Health insurance 

Program (SCHIP) through the De-
partment of Human Services. If a 
child is already using this type of 
insurance it could affect his or her 
eligibility for the federal plan.

Only time will tell what the long 
term implications of this historic 
health care reform bill will be, but 
parents can only hope that it will 
help lower health insurance costs 
and provide health care for all chil-
dren who need it. 

So far we in the insurance 
world are seeing that is affecting 
the amount of companies that will 
write child only policies due to the 
new law about pre-existing condi-
tions. Companies that once wrote 
child only policies are getting out 
of that line of business and mov-
ing on to writing only family plans 
or individual plans for adults only. 
Which as of right now, makes pre-
miums even higher for these types 
of policies due to no competition? 

No matter your stance on this 
subject or your social class this bill 
will affect all of us and will have 
some good and bad implications 
along with it.

Ron Hall is an agent with 
Golden Rule Insurance Agency in 
Osage Beach. He can be reached 
at 573-348-1731 or ron@golden-
ruleinsurance.com for additional 
comments or questions.

Ron Hall

INSULATIONINSULATION

Bolivar Insulation of Camdenton, LLC
David Braddy LEED GA, General Manager 573-216-0500
Curt Skinner, Production Manager 573-216-1493
Wayne Montgomery, Sales 573-286-2322
689 Lower Business Pk Rd., POB 628
Linn Creek, MO 65052 • 573-346-3321

Commercial and Residential

Free Energy Consultations & Estimates

www.bolivarinsulation.com
573-346-3321

Windows, Siding, Sof� t & Fascia - Seamless Gutters - Spray Foam - Closed & Open Cell 
Crawl Space & Mold Prevention Systems - Energy Audits & Green Building Services

Serving the Lake and Central Missouri

Mention This Ad 
and Receive a 
10% Discount!

continued from page 13
Computer users also need 

to consider the risks of using 
cloud vendors, where a third 
party stores data on a vir-
tual server. While external 
servers allow users to eas-
ily backup files, have access 
to unlimited storage, access 
files anytime, share files on-
line and easily replace in-
formation when a laptop is 
stolen, putting data on any 
external server carries con-
fidentiality risks. That infor-
mation is only as secure as 
the site that stores it.

Think you’re invulner-
able?

No one is safe. Not even 
law enforcement or the U.S. 
government. Earlier this 
year, foreign hackers broke 
into the Pentagon comput-
er system and stole 24,000 
files on aircraft avionics, 
surveillance technologies, 
satellite communications 
systems and network secu-
rity protocols. It was one of 
the biggest cyber-attacks 

ever on the U.S. In August, 
a group known as “Anony-
mous” released a number of 
documents stolen from 76 
law enforcement websites 
in 11 states including Mis-
souri. The group not only 
posted credit card numbers 
and social security numbers 

belonging to law enforce-
ment officers, they also re-
leased confidential mate-
rial that compromised the 
safety of police informants 
and undercover agents and 
revealed details of ongoing 
investigations.

Lodging association
provides tools to capture 
out-of-area business

For more information and
safety tips visit:
National Cyber Security Alliance:
http://www.staysafeonline.org/
Who owns your location: 
http://www.computerworld.com/s/article/9216304/Who_owns_
your_location_
Smartphone Apps – Is your privacy protected: 
http://www.computerworld.com/s/article/9218163/Smartphone_
apps_Is_your_privacy_protected_
Six rising threats from cybercriminals: 
http://www.computerworld.com/s/article/9216603/Six_rising_
threats_from_cybercriminals
How to remove yourself from people search websites: 
http://www.zdnet.com/blog/violetblue/how-to-remove-yourself-
from-people-search-websites/612

Business know-how:
Protecting your privacy online
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A Green Home is a 
Healthy Home
with David Braddy LEED GA 
of Bolivar Insulation Systems 

Make Your
Home Stronger 

...energy effi cient and healthier 
with one product.

Imagine a building product 
that will make your home stron-
ger, more energy effi cient and 
healthier.

The product is closed cell Spray 
Polyurethane Foam (SPF), which 
is changing the way we build as 
more benefi ts are being discov-
ered. A report released last year 
by the National Institute of Stan-
dards and Technology detailed the 
effects of Hurricanes with compel-
ling evidence about the perfor-
mance of spray foam insulation. 
When it comes to protecting roofs 
and walls from natural disasters 
SPF shows remarkable resistance 
to high wind uplift and blow off. 
This is attributed to its excellent 
adhesion qualities, lack of need 
for fasteners and no joints or edg-
es for the wind to get under. As a 
matter of fact, laboratory test of 
closed cell SPF found the wind re-
sistance exceeded the capacity of 
Factory Mutual and Underwriters 
Laboratory testing equipment. An-
other report by the NRF (National 
Roofi ng Foundation) discovered 
another unique feature of SPF 
roofs; they are not in danger of 
immediate leaks if penetrated by 
hail or other projectiles, provided 
the penetration does not go all 
the way thru the foam.  And most 
roofs could be repaired rather than 
replaced. This is why spray foam 
played a signifi cant role in the 
construction of nation’s largest 
re-roofi ng project which was the 
9.7 acre hurricane resistant Loui-
siana Superdome after Hurricane 
Katrina.  

Wall assemblies that incorpo-
rate SPF in the cavities also have 
an increased racking strength of 
300 – 400 percent in NAHB test 
as well as providing a superior air 
and moisture barrier. 

The bottom line is that SPF is 
gaining more and more atten-
tion from contractors and build-
ing designers because of its high 
level of adhesion and resistance to 
wind uplift and blow off. The struc-
tural qualities and added strength 
alone make this a superior build-
ing product, but let’s look at the 
next benefi t; Energy Savings.

You can have the most effi cient 

HVAC system on the market but 
it will do you no good without a 
properly sealed building envelope. 
It is like having a cooler that keeps 
ice for 3 days. That may be true if 
it is sealed properly or air tight, 
but what happens if you fi ll it with 
ice on a hot day and leave the top 
open?   The ice won’t last and you 
will still be replacing ice quickly. 
Your house is no different.  With 
spray foam you are encasing and 
sealing your home with air tight 
insulation, imagine it being like 
that 3 day cooler. If sealed prop-
erly it will take very little to heat 
or cool, regardless of the HVAC 
system you choose. And don’t buy 
into the old myth, your home has 
to breathe, it is simply a myth and 
dangerous to you and your homes 
health. You do need proper ven-
tilation, but not thru the building 
envelope itself, this causes mold 
and moisture issues. If you have 
any doubts about this simply 
look at the results. There are hun-
dreds, if not thousands of homes 
and buildings right here at the 
lake that are full of mold or have 
moisture problems because they 
breathe. You will be hard pressed 
to fi nd a SPF home with mold or 
moisture issues. 

This brings us to another ben-
efi t of closed cell spray foam, it 
eliminates air and moisture move-
ment thru the building enclosure 
eliminating mold and moisture 
issues, and it is also inert, which 
means there are no concerns of 
off-gassing VOC’s, so the air qual-
ity is also much better.  It’s hard to 
beat an SPF home. 

David Braddy is the Gen-
eral Manager of Bolivar Insu-
lation Systems in Linn Creek 
Missouri, you can contact him 
at 573-346-3321 for more in-
formation.
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277 Lower Business Park rd. | Linn Creek, Mo 65052
573-346-5221 | culliganpro.com

another bright idea from culligan.
Just like that high efficiency light bulb, a Culligan® High Efficiency Water 
Softener can save you real money. The World’s Most Efficient Water 
Softener features a Remote programmable touchpad, automatically alerts when 
salt level is low, gives you softer laundry, spot-free glasses, and smoother skin and 
silkier hair. And best of all, you can save up to 46%* on operating costs.

Now that’s efficient. Culligan HE.
*46% less versus a time clock regeneration softener.

Join KB & 
David Crane for 

Water Talk on 

Thursdays at 7:40 A.M.
R A D I O

306-CULL-11-Ozark-Bright idea-5.65x5.65-FA.indd   2 9/19/11   2:53:06 PM

Last Man
Standing

In the fall of 2007 when I saw 
where the market was headed and 
knew the effect this would have on 
those of us in the real estate industry, 
my remark was “last one out, turn off 
the lights”. My wife, Karen, always 
joked that it would be a “last man 
standing” situation. 

As I am writing this in mid-Sep-
tember, my sales are up 42.7% over 
all of last year. With the four con-
tracts I have set to close by the end 
of September, my first three quarter 
sales will have eclipsed the entire 12 
months of 2010. My comrades here 
in the business at the lake are seeing 
relief as well.

It has been a long and arduous 
four years. Huge numbers have left 
their real estate careers behind both 
locally and across the country. To 
those who by luck, knowledge, ex-
perience and just sheer brute force 
were able to stay in the game, I say 
congratulations. The last men (and 
women) are now standing and I’m 
grateful to be among the best (and 
seasoned) real estate professionals 
you can find anywhere.

Lake home sales continue in an 
upward trend. I am seeing a huge 
increase in luxury home sales. These 
buyers are generally professional 
businesspeople paying cash. This 
shows a real boost in confidence in 
both the lake area’s real estate values 
and its economy. I am hearing similar 
reports from builders and agents in 
the St. Louis and Kansas City areas.

With most of our 2nd homeown-
ers coming from those two areas, 
good news for them is always good 

news for the lake.
Lots sales have continued to be 

almost non-existent. With the supply 
of homes ready to buy, people simply 
aren’t looking to build. As this supply 
is reduced and values begin to stabi-
lize, we will see a return to new home 
starts. Condo sales are still holding 
steady.

Again, all of the commercial activ-
ity creates excitement and spurs con-
fidence. We’ve created a virtual tour 
of some of the commercial happen-
ings here at Lake of the Ozarks. For 
a link, email me at cme@YourLake.
com and request the lake tour or 
visit my website www.YourLake.com 
and choose Lake of the Ozarks Com-
mercial Activity Tour on the Welcome 
(home) page.

If you would like a detailed sales 
report on your specific property type 
or neighborhood, or would like in-
formation on the best buys at the 
lake, contact C. Michael Elliott & As-
sociates at 866.Your.Lake or cme@
yourlake.com View thousands of 
lake area listings at www.YourLake.
com. You can also log your opinions 
on Michael’s real estate blog, www.
AsTheLakeChurns.com

As the Lake Churns

Real Estate and Lake News 
with C. Michael Elliott

PRECISION
AUTO & TIRE SERVICE LLC
Complete Auto Repair & Fleet Management

BEST PRICES ON ALL MAJOR TIRE BRANDS

WWW.PRECISIONAUTOANDTIRE.COM
348-2233348-2233 1024 INDUSTRIAL DR.

OSAGE BEACH MO
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“Ask An Engineer”
with Stan Schultz of Schultz 
& Summers Engineering

Encouraging our 
Young People to be 
Engineers

We all get discouraged by the 
shortened tourist season at the 
Lake that we have experienced 
for the past few years caused 
by schools starting earlier and 
earlier.  It would seem the only 
logical reason for our Missouri 
schools early start would be to 
give the children all the instruc-
tion they can before the annual 
MAP testing every spring.  

The start of the school year 
makes me reflect on my time in 
school and the process I went 
through to select engineering as 
my chosen profession.  Way back 
in the early 80’s you were en-
couraged to consider engineer-
ing if you were good at math.  I 
have learned through experience 
that this theory is unfortunate.  
Successful engineers must have 
the ability to communicate both 
verbally and in writing, they must 
be good businessmen to man-
age their project’s budgets, and 
must develop good people skills 
to become effective managers.  

Missouri and the Midwest in 
general, are blessed with many 
great engineering schools.  I at-
tended the University of Missouri 
– Rolla (formally the Missouri 
School of Mines and now Mis-
souri University of Science and 
Technology), but you can find 
distinguished schools in Kansas 
City, Columbia, St. Louis and 
the neighboring states.  These 
schools offer study in chemical, 
mechanical, electrical, industrial, 
agricultural, mining, and civil en-
gineering in addition to geology, 
history, computer science, and 
many other fields.  

High school graduates inter-
ested in pursuing a career with 
ample salaries and excellent 
benefits; should seriously con-
sider engineering.  A recent study 
showed most of the top paying 
entry level jobs for those with 
a Bachelor of Science (4-year) 
degree were in the field of engi-
neering.  Engineers are located 
in all corners of our country and 
this level of education will allow 
young people the flexibility of liv-

ing and working just about any-
where they choose.  Engineering 
has provided a great living for 
my wife and our five children and 
it is pretty fulfilling to know that 
your input really will change the 
quality of life for people you will 
probably never even meet.   

Don’t let a perceived weak-
ness in math stop you from pur-
suing a career in engineering.  
When I started college my math 
scores were nothing to brag 
about.  I made it through and 
excelled in the communications 
and writing part of my educa-
tion.  Today, I write almost every 
day and stand in front of groups 
weekly to express my opinion 
about particular matters.  Nei-
ther of these talents appears to 
be attached to the engineering 
field but they are very important.  

If you are a young person 
who likes to solve problems, be 
challenged with your work, can 
write above average, and can 
communicate you should really 
consider engineer.  Studies show 
there will be a severe shortage 
in engineers in the next 20 years 
so there should be plenty of op-
portunity for those willing to put 
in the work to get your degree.  
Good Luck!!

Stan Schultz owns Schultz and 
Summers Engineering in Lake 
Ozark Missouri.  If you have any 
questions concerning, water or 
wastewater management, flood 
certification, property surveying, 
dock permits, or commercial site 
development and design you can 
reach Stan at 573-365-2003 or 
email sjschultz@schultzandsum-
mers.com or visit www.schult-
zandsummers.com     

Stan Schultz

www.lakeliquor.net Laurie:
212 S. Main

(573) 374-4850

Osage Beach: Dumar Plaza 
3715 Highway 54

(573) 348-3838

Please drink responsibly.

Enjoy Lake of the Ozarks!

Letters to the Editor are Welcomed!
Of course we reserve the right to edit material submitted to us for content, 

clarity, space and spelling. We will not print any material that personally attacks 
any person, public or private. All submissions become the property of Benne Pub-
lishing, Inc., and are Copyright 2011 as part of the magazine’s contents. Submit-

ted materials cannot be returned.

$36 Per Year Subscriptions
(573) 348-1958
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Join Us For The 12th Annual

Benefit Golf 
Tournament

Tournament proceeds benefit:  Sarah Whitney – Local Camdenton Graduate Surviving Brain Cancer

Monday, October 3rd
12 p.m. Shotgun Start - The Oaks at Tan-Tar-A Resort

11 a.m. Registration - Box Lunches Provided
Dinner and Awards at Dog Days Following the Tournament

2011 Sponsors:

Eagle - $1,000 Includes:
• 4 players in tournament
• Mention in all radio ads
• Hole sponsor sign 
• Banner on putting green or
    driving range
• Listing in 2011 brochure
• Recognition/Banner at Silent
    Auction & Awards 
• Box lunch/Dinner

Birdie- $415 Includes:
• 4 players in tournament
• Hole sponsor sign 
• Listing in 2011 brochure
• Box Lunch/Dinner

Par - $100 Includes:
• Hole sponsor sign 
• Listing in 2012 brochure
• Dinner

Team - $340 Includes:
• 4 players in tournament
• Box lunch/Dinner

Please make checks payable to: 
“Bogeys & Beer”
Registrations can be dropped off at 
or mailed to:  Dogs Days
1232 Jefferies Road
Osage Beach, MO. 65065

• H
UL

ET
T •

 CHEVROLET • BUICK • GM
C •

LAKE OF THE OZARKS

• H
UL

ET
T •

 CHEVROLET • BUICK • GM
C •

LAKE OF THE OZARKS

Cash prizes and 
18 hole proxies!
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Printing • Marketing • Communicating

Printing
Copies
Signs
Banners

Embroidered
Apparel

929 Chef St.
Osage Beach, MO 65065

573.302.1500

434 Horseshoe Bend Pkwy
Lake Ozark, MO 65049

573.365.3003

939 Chef St.

$5 OFF When You 
Spend $25 Or More

Not valid with other offers or discounts. Expires Oct 
31st, 2011. Redeem this coupon for Dine-In Only.

 573-302-2474 | CENTRUSTCO.COM 

 Affiliated with Central Bank of Lake of the Ozarks

This is your life savings. You need a team of  people you 
can meet with face-to-face to get answers. You also need 
those answers to be based on comprehensive research  
from around the industry.

Contact Trenny Garrett to get the answers you’re looking 
for, and to schedule a no obligation consultation.

Local Decisions.  
National Expertise.

Trenny Garrett, J.D., CTFA

Lake-Business-Journal_9-2011_5.65x5.65.indd   1 9/9/2011   4:41:39 PM

LLC

www.dvbconcrete.com  |  573-216-1570

Decorative Stampwork

Sidewalks & Steps

Foundations

Seawalls

Stain & Sealing

Driveways

Concrete

Ooooh! That’s Good Concrete!

Ride
in a helicopter!

Located in the Paul’s Supermarket Shopping Center Business 54 & HH - Lake Ozark
Visit us online at www.lakeozarkhelicopters.com

573-302-0022

Fly! Fly! 

6
different 

tours

$25
From

per person
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Home Energy & 
Comfort Survey 

Last month we talked about the 
fi rst three parts of a Home Energy & 
Comfort Survey and this month we’ll 
cover the Blower Door Test, the In-
frared Inspection and the Report.

A blower door test shows where 
your home is leaking air. While you 
want to exchange air to lower fumes 
from chemicals and maintain humid-
ity levels, you want to control that 
air fl ow. The biggest loss of condi-
tioned air comes from uncontrolled 
air movement in and out of your 
home. A home energy auditor looks 
at your home as a system, and as a 
system your home has parts. There is 
the conditioned part, air which has 
been heated or cooled and the un-
conditioned part that is exposed to 
outside air and outside conditions 
(temperature, humidity, dust, pollen, 
etc).

Your home energy auditor uses 
the Blower Door Test to depressur-
ize or create a vacuum inside your 
home. It is this vacuum, which can 
be measured and felt, that shows 
where the air is moving from uncon-
ditioned to the conditioned spaces 
and where the air fl ow comes from 
might surprise you. Windows get the 
blame for losing a large amount of 
a home’s energy and I strongly rec-
ommend a Blower Door Test before 
buying new windows. It could be 
the area around the window that’s 
allowing the unwanted air move-
ment and a can of sealant foam 
around the windows is a lot less 
expensive than replacing windows 
that seal properly and keep the air 
out. The Blower Door Test will show 
exactly where the unconditioned 
air is entering the home and how 
much unconditioned air is being let 
in. Other places that can be letting 
in unconditioned air are the electric 
receptacles and light switches that 
have cables running in to the attic 
or crawl space.

While the Blower Door Test is be-
ing done your energy surveyor will 
be using the Infrared Camera to see 
where you are losing conditioned 
air or have unconditioned air com-
ing in to the house. The IR Camera 
is a great tool because the picture it 
shows is what the eye can’t see and 
allows you to see what is happening 
behind the drywall of the house. Not 
only can the IR Camera see the air 
fl ow, but the IR picture can be used 
to see dampness behind walls and 
any leaks you did not know about 
until it might become a much cost-
lier problem.

After the survey is completed a 
report is made of the fi ndings and 
will include any recommended re-
pairs or upgrades to improve energy 
use in the home. The report also 
includes pictures and the IR images 
taken during the survey and covers 
all the rooms in the house.

At this point people ask how 
much the survey costs and that de-
pends on the size of the house and 
any other test that the home owner 
wants to have done. The good news 
is Missouri offers a tax incentive to 
have the energy survey done, so it 
could be essentially, free.

Roger Bequette
VP, $martmoves Cost Reduction 

Systems, Inc.
www.smartmoves-cr.com
rb@smartmoves-cr.com
573 317-4666 / 877 659-7979

SmartMoves

Roger Bequette, VP, $martmoves
Cost Reduction Systems, Inc.

www.CheckSamco.com

“Locally owned, Locally focused for 57 years”.

2221 Bagnell Dam Blvd. Suite 112
Lake Ozark, MO 65049

573-365-9980

SERVING THE LAKE AREA

“I’m excited to be working with my customers again.  
Call me for ALL your furniture, supply and design needs”.

Don Miller, Lake Market Manager
Formerly the GM of Osage Office Products

Furniture – From efficient to elegant.

Design – In house interior design staff.

Supplies – On-line ordering and award winning 
customer service!

Contact Don Today!
Cell: 573-280-6108

donm@checksamco.com

Established in 1987 SPECIALIZING IN:
Income Tax Planning & Preparation • Payroll Tax Payroll Services • Estate Tax & Planning 

• Real Estate Taxation Agriculture • Small Business • Contractors • Individuals

Offi ces in Lake Ozark • Tipton • California
754 Bagnell Dam Blvd. Suite A Lake Ozark • 365-9400

“Helping you keep more of what you make!”  www.bobbymedlincpa.com

Bobby Medlin, CPA Haley Homan, CPA

Patricia Higgins

Adam Wolfe

Donna Johnson

Christine Vines, CB

Debbie Stahl Amy MesserliTammy Hoellering

Located in the Paul’s Supermarket Shopping Center Business 54 & HH - Lake Ozark
Visit us online at www.lakeozarkhelicopters.com

THE BIGGEST & BEST SELECTION OF

OFFICE SUPPLIES
EASY ONLINE ORDERING - QUICK FREE DELIVERY 

EXCEPTIONAL SERVICE - GREAT PRICES

15% Off First On-Line Order • Use Promo Code 0411
www.datacomminc.com • 573-348-1440
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To Receive Your Free 
“Cost Recovery” Survey Call Today!

Or visit our website today!

www.smartmoves-cr.com

“This week $martmoves saved a company $15,000.00, let’s see 
what $martmoves can do for your bottom line”!

(573) 317-4666

Sales (New and Used) - Service - Parts - Accessories - Rental

“Let us Custom-Build Your Personal Lake Vehicle!”
www.caddyshackgolfcars.com  • 1527 S. Bus. Rte. 5
Monday-Friday: 8am - 5pm • Saturday: 8am - 2pm

573-346-6318 • Camdenton

YAMAHA GOLF CARS
by Caddy Shack

The Camdenton Area Chamber of Commerce recently held a ribbon 
cutting for Serenity Storage, Clearwater Facility, 3777 West Highway 
54, west of Camdenton. Call 573-346-5522 or go to www.serenitystor-
age.com.  Pictured Martha Kolstedt, President [with scissors];  Wil-
liam Kolstedt, Charli Allee, Doug Horman, Amy Hadfield, Chris McEly-
ea, John Stanfield, Jeff Welsh, Tracy Peters, Claudia Caddell and Bruce 
Mitchell, Executive Director, Camdenton Chamber of Commerce.

YOUR
FAVORITE

OLDIES
ONLINE  

WWW.COOL1027.COM
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There’s more to the Lake of the Ozarks, and central Missouri 
than the Lake’s waters.  For those of you left widowed by the 
Lake’s siren call, there are plenty of things to keep people who 
don’t hunt and fish busy.

- The Lake of the Ozarks State Park is right next door, and 
gives something for everyone. It’s thousands of acres of wooded 
natural splendor offer camping in rustic or structured settings, 
as well as hiking on any one of the 12 trails. Get a cabin and get 
away, explore the Ozark Caverns with a lantern-light cave tour. 
Of course the park also offers lake access, fishing, swimming ar-
eas, stables for horseback riding and much more. The park en-
trance is located on Highway 42 east of Osage Beach.

- Believe it or not, some folks come to the Lake just for shop-
ping. With the Osage Beach Premium Outlets, the Big Box stores 
and the hundreds of smaller shops in the area, this is Mecca for 
those looking for a sale.

- Golf plays a nearly-year-round role at the Lake, which 
boasts over a dozen championship courses, with famous name 
designers. From a quick nine holes featuring par three teasers to 
sprawling 7,000+ yard endurance tests, you’re sure to find just 
the right course. Our longer season means it’s shirtsleeve golf 
weather almost until Thanksgiving.

There are also city parks and dozens of state-owned nature 
areas surrounding the Lake that offer outdoor activities geared 
for all ages.

 For more information:
Lake of the Ozarks Convention and Visitors Bureau: 1-800-

386-5253 or 573-348-1599. Online at www.funlake.com. 
Visit Missouri’s State Parks at www.mostateparks.com, their 

Ozarks District office can be reached at 417-532-7161.
The Lake Area Chamber of Commerce has a wealth of in-

formation about the Lake and all it has to offer, visit www.
lakeareachamber.com or call them at 1-800-451-4117 or 573-
964-1008.

The Great Lake Outdoors
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Largest variety of Ranger’s and 
atvs in the Midwest!

The No. 1 Selling Automatic ATV $5,999*

4363 Osage Beach Parkway, Osage Beach  (573) 348-6200
Exit Passover Road 
Then 1 Mile North

2011 RANGER 400

2011 SPORTSMAN 500 H.O.
WARNING! ATVs can be hazardous to operate. For your safety always wear a helmet, eye protection, 

and protective clothing and never carry passengers unless the adult ATV has been designed by the 

manufacturer specifi cally for that purpose. Polaris adult models are for riders age 16 and older. Be 

sure to take a safety training course. For safety and training information in the U.S., call the SVIA at 

(800) 887-2887. You may also contact your Polaris dealer or call Polaris at (800) 324-3764.

The 23rd annual Whitetail 
Trophy Hunt at the Lake of the 
Ozarks will be held November 
12-14th, headquartered at the 
Inn at Grand Glaize. Limited to 
230 hunters, this all-inclusive 

hunt includes exclusive access 
to private land in the area, pre-
established tree stands with 
managed deer populations, 
lodging and meals. 

Missouri is famous for the 

size of the whitetails taken an-
nually. The record for a non-
typical whitetail resides within 
our borders. The buck scored 
a whopping 333-7/8 points on 
Boone and Crocket and was 
taken in 1981 in St. Louis Coun-
ty.

More than $3 million dollars 
has been awarded to entrants 
in the event over the years, and 
2011 prizes include $15,000 
first place, $7,500 second and 
$5,000 third place prizes. Twen-
ty places are paid, with 11-20 
winning a return trip in 2012 
free of charge.

The hunt, at $2,995 still 
has, at the time of this writing 
some spaces available. Entrants 
come from all over the world 
to take advantage of Missouri’s 
superior deer hunting. Many of 
the hunters bring their spouses 
and families along so they can 
shop and enjoy area attractions 
over the long weekend.

Whitetail, LLC in Osage 
Beach promotes the event and 
can be reached at 800-633-4868 
or info@whitetail.net. Com-
plete details for the event are 
online at www.whitetail.net.

Big bucks in more ways than one Big Bass Bash Amateur 
Fishing Tournament 
October 1-2, 2011

Once again the Lake of the 
Ozarks plays host to perhaps 
the biggest amateur fishing 
tournament in the Midwest. 
Anglers In Action, the event 
promoter, states that over 
$162,000 will be paid out in 
prizes to the estimated 1,200 
anglers who will participate in 
the weekend event.

The top three finishers will 
collect a guaranteed $80,000. 
The First Place team will receive 
$50,000, Second Place will get a 
cool $20,000 and Third Place 
will net you $10,000. The waters 
of the Lake that are accessible to 
the public are “in-bounds” for 
the fishermen. Four weigh-in 
points for the tournament have 
been established, and local FM 
station Mix 92.7 will be broad-
casting the weigh-ins live on 
the air. They’ll be bringing their 
fish to Public Beach #2, The Red 
Oak Resort, The Alhonna Re-
sort and the Red Fox Grill. For 
each weigh-in, anglers will vie 
for smaller prizes based on the 

largest bass. The top 20 places 
for each of the four weigh-in 
periods will get cash awards 
ranging from $1,200 to $160. 
The time slots for weighing in 
are from 7-9 a.m., 9-11 a.m., 11 
a.m. - 1 p.m., and 1-3 p.m.

In addition to the these cash 
prizes semi-hourly, the anglers 
that catch fish weighing ex-
actly 3 or 4 pounds will get an 
instant prize of $500. The pro-
moters of the event are one of 
the Midwest’s premier tourna-
ment organizers, with some 
of the largest paybacks in the 
business. With cash prizes like 
these, it’s no surprise that the 
Big Bass Bash and the other 
tournaments at the Lake are 
huge draws. 

The Lake is a prime central 
US location for these events. 
The fishermen who attend 
eat, shop and stay in the area. 
A local fishing guide we spoke 
to told us that a typical angler 
will spend around $350 per day

continues on page 30
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3864 Osage Beach Parkway
Osage Beach, MO 65065

573-693-9255

1650 Yacht Club Drive
Osage Beach, MO 65065

573-693-9250

Marina

WHAT ARE YOU WAITING FOR?

PLUS

PLUS Several Used Units
With Factory

Warranty Available

AVAILABLE ATV INVENTORY
HURRY! LIMITED-TIME OFFER.

Highway Store
2011 Outlander 800 EFI, Red ..........................$9,449
2011 Outlander 650 EFI, Camo .....................$10,499
2011 Outlander XT 500, Black .........................$9,299
2011 DS 250, Yellow........................................$3,699
2011 DS 70-4ST, Yellow...................................$1,999
2011 Renegade 800 EFI, White.......................$9,899
2011 Outlander XTP 800 EFI, Gray ...............$11,549
2011 Outlander Max XTP 650, Blk/Yel$.........$11,449

Turkey hunters across the na-
tion know that Missouri is rich 
in game.  And with its wooded 
areas, open fields and vast ex-
panses of water, central Mis-
souri -- in particular the Lake 
of the Ozarks region -- offers 
excellent hunting for turkey, as 
well as deer, squirrels, rabbits, 
doves, ducks, geese and quail.  
“Missouri is the premier tur-
key hunting state in the na-
tion,” says Darrell Walden, 
Missouri Department of Con-
servation Protection District 
supervisor for Morgan, Miller 
and Camden counties.  “We 
have a healthy turkey popula-
tion here in central Missouri, 
mainly because of the forested 
areas around the Lake that 
offer a lot of natural food.” 
Those timbered areas, Walden 
explains, produce an abun-
dant crop of mast (the nuts, 
mainly acorns, that fall from 
trees) that makes up a large 
part of the turkey diet.  The 
woodlands also provide good 
cover for the turkeys, he adds. 
Avid turkey hunter Larry Myhre, 
editor of the Sioux City (Iowa) 

Journal, notes turkeys can be 
hunted throughout Missouri, 
“but particularly in the Lake of 
the Ozarks area because there’s 
a lot of oak timber that provides 
a roosting and food source for 
the birds,” he says.  “My im-
pression is the turkey popula-
tion is higher in that area than 
anywhere in the country.” 
Myhre believes turkeys in Mis-
souri “are hunted by hunt-
ers who are very skilled and 
the birds become skilled as 
well.  As a result, turkey hunt-
ing throughout Missouri is a 
challenging hunt and that’s 
what makes it great.  It’s not a 
sure thing by any means.  To 
be successful requires a lot of 
woodcraft and calling skills.” 
Even a hunter with supe-
rior calling skills finds turkey 
hunting at the Lake of the 
Ozarks challenging, but enjoy-
able.  Two-time Grand National 
Turkey Gobblin’ champion 
Ralph Duren of Jefferson City, 
Missouri, an entertainer and 
wildlife impersonator who’s 
retired from the Missouri De-
partment of Conservation, 

frequently hunts turkey at 
the Lake area.  He agrees that 
“Missouri is the best place 
in the country to hunt tur-
keys.  There are abundant tur-
key numbers in all the counties 
around the Lake of the Ozarks.”  
It’s not just the thrill of the 

catch, Myhre says, but the total 
turkey-hunting experience.  “In 
the Lake area you can hear tur-
keys gobbling from their roosts 
all over the woods.  If you 
haven’t scouted much, you can 
just go out before dawn and 
listen to the hills reverberating 

with gobbles,” he says.  “It’s a 
real thrill to see the sun begin 
to turn the eastern horizon 
shades of pink and orange and 
hear the turkeys gobbling.  And 
when you do get a bird, you get 
excellent eating.”

Turkey Hunters Bag 
the Big Ones

Big Bass Bash Amateur 
Fishing Tournament 
October 1-2, 2011
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Adams Commercial com
One call…that’s all.

Adams-Commercial.com

● Land & Buildings
● Investment Properties

COMMERCIAL SERVICES
● Businesses for Sale
● 1031 Exchange

IT’S A GREAT TIME TO BUY...  Call or Click Today!
RESIDENTIAL SERVICES

● Lake Front Homes
● Condominiums

●Villas & Townhomes

y
AdamsAtTheLake.com

Bruce
573.348.5100

& Jan
●Off-Shore Homes
● Lots & Land

● Farm & Hunting Acreage
4617 Highway 54, Osage Beach, MO 65065 (Across from the Outlet Mall)

See our ads in the classified section…

continued from page 28
on things like gas, food and rig-
ging. Adding a motel stay brings 
that to $400 easily. 

With hundreds of tourna-
ments annually bringing more 
than 30,000 total fishermen, 
each staying about four days 
in the area per event, this adds 
up to some serious money. We 
can conservatively estimate 
that more than $50 million dol-
lars per year is spent locally by 
event promoters, participants 
and spectators.

There’s good reason for the 
Lake’s popularity. The Lake 
Ozark Convention and Visitors 
Bureau says the Lake is loaded 
with a variety of fish species: 
largemouth bass, spotted bass, 
black and white crappie, blue 
catfish, channel catfish, flat-
head catfish, white bass, hybrid 
stripers, paddlefish, walleye 
and bluegill.

Most of these species can be 
caught year-round; they just 
change their habits depend-
ing on the season. In winter, 
many anglers fish for crappie 
at Lake-area resorts that have 
heated docks. A lot of people 
actually prefer the peace and 
quiet of winter fishing. In fact, 
that’s when some of the Lake’s 
record-breakers from the last 
decade have been caught, in-
cluding a 20-lb., 8-oz. hybrid 
striper; a 40-lb., 8-oz. drum; a 
36-lb., 12-oz. buffalo; a 42-lb., 
2-oz. muskie; a 91-lb. blue cat-
fish; and a whopping 134-lb., 
12-oz. paddlefish.

With its wide variety of 
species, year-round season 
and high-profile tournament 
events, the Lake of the Ozarks 
is truly the Midwest’s premier 
fishing destination.

Big Bass Bash Amateur 
Fishing Tournament 
October 1-2, 2011

www.pmglake.com
3524 Osage Beach Parkway, Osage Beach 

573 365-3800 •  800 237-3434

Offering the largest selection of condos 
and homes for Vacation Rentals



Lake of the Ozarks Business Journal October, 2011 Page 31

Big Bass Bash Amateur 
Fishing Tournament 
October 1-2, 2011

660-596-8749 • 816-985-3751
WARSAW MISSOURI

SALES
SERVICE 
CUSTOM

GOLF 
CARTS

6 Month Warranty on Used Carts!
State-of-the-Art Custom Work!

Nobody Beats Our Custom Cart Prices!

Chrome, Lights, Lifts, Tires, Paint--  Your Custom Cart is the 
Way You Want It! We Have the Best Prices in the State!

www.pmglake.com
3524 Osage Beach Parkway, Osage Beach 

573 365-3800 •  800 237-3434

Offering the largest selection of condos 
and homes for Vacation Rentals

continued from page 5
move forward with certainty,” 
he said, adding that when he 
and other committee mem-
bers met with several state of-
ficials at the beach to discuss 
the program, everyone had a 
difficult time walking without 
stepping in goose droppings. 
“I’m not exaggerating – be-
tween the sidewalk coming 
out of the bathhouses and the 
Lake you could barely find a 
place to step without messing 
up your shoes. Think about it. 
The DNR person is collecting 
the weekly samples on Mon-
day when not a lot of people 
to chase the geese off so they – 
and their droppings – are pret-
ty much everywhere. He walks 
across the beach and out 30 
feet into the lake and then 
reaches down deep into the 
water to collect the sample. 
What do you think is washing 
up around his feet?”

That Monday testing has 
also been a source of conten-
tion – but that won’t be the 
case in the future. Divincen 
said House Bill 89, which re-
peals certain sections that 
outline DNR responsibilities 
and adds new requirements, 
requires a quicker turnaround 
on testing. In the past, DNR 
collected samples on Monday. 
Results would be available on 
Wednesday, when they would 
make the decision on whether 
they needed to close the beach 
by Friday before the bulk of 
the swimmers started arriv-
ing. Divincen said as a result 
of the new law, which went 
into effect in August, DNR is 
also working with the USGS to 

develop a faster, EPA approved 
method. 

In addition, the DNR and 
USGS are also conducting 
studies in other areas of the 
state using new science that 
correlates bacteria readings to 
the presence of wildlife.

In the meantime, Divincen 
said he’s been looking into in-
formation included in a story 
that ran in an earlier issue of 
the “Lake of the Ozarks Busi-
ness Journal.” In that story, 
it was reported that an on-
line search for “goose drop-
pings” resulted in thousands 
of results, many of which were 
posted by communities ex-
periencing the same issues as 
Lake of the Ozarks. The story 
also included research con-
ducted by Dr. Allan Crowe, 
a research hydro geologist 
with Environment Canada’s 
National Water Research In-
stitute in Burlington, Ontario 
and an adjunct professor at 
the University of Western On-
tario and McMaster Univer-
sity.

According to Crowe, the 
sand on the beaches protects 
the E. coli from the harmful 
effects of UV radiation in sun-
light, provides sand grains on 
which the E. coli can attach 
themselves and is a stable 
source of nutrients. His stud-
ies suggest beach sand acts 
as both a reservoir that accu-
mulates and stores E. coli and 
serves as a source of E. coli 
when released into the lake 
water through runoff or when 
waves run up the beach dur-
ing a storm.

Local group looks for 
cause of Lake E. coli 
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35 Golf Course road • eldon
573-392-4172 • www.eldonCountryClub.Com

$39
Memberships Available

starting at per month

10 Rounds of Golf

$300
including cart rental

the lake’s
lonGest 
lastinG tradition.
the lake’s
lonGest 
lastinG tradition.

Our Specialty is Non Shed Hypo Allergenic Companion Puppies

We offer Designer Hybrids and Purebred Puppies.
All  Puppies are sold with a 1 YEAR HEALTH GUARANTEE and a  LIFETIME RETURN POLICY.

Across from Osage Beach WALMART 
Hours: 11 am - 5 pm - 7 Days a Week!

Email:  joy@puppystop.net

(573) 348 5400

A Unique Professional 
Breeder-Owned Store.

www.MIX927.com
www.COOL1027.com

Listen Live To Osage 
Indians Basketball On  
Classic Hits Cool 102.7 

This Season Online!This Season Online!

Listen Live Anytime!

The Camdenton Area Chamber of Commerce recently held a grand 
opening ribbon cutting for A Passion for Fashion’s new location on the 
southwest quadrant of the Square in Camdenton. Open Monday-Fri-
day 10 AM – 5 PM, Saturday 10 AM-4 PM, call (573) 692-3310 for more 
information.  Pictured:  Stephanie Vorhees, owner [with scissors]; 
staff members Angie Rowles, Jan McGann, Linda McGowen, Clarice 
Perry, Cece Wright and Clara Manton;  Charli Allee, Doug Horman, 
Amy Hadfield and Alan West, First National Bank Representatives; 
Johna Stanfield, Tracy Peters and Chris McElyea, Central Bank 
of Lake of the Ozarks Representatives; Brenda Colter, City of 
Camdenton Administrator; Mike Nichols, City of Camdenton Assistant 
Administrator; and Bruce Mitchell Camdenton Area Chamber of 
Commerce Executive Director. 
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Lake Home on Horseshoe BendFOR SALE BY OWNERFor Sale by OwnerFOR SALE BY OWNER

Located on a peninsula, 3 bedroom/3 bath home with fireplace sits on top of a 10 ft. pedestal with concrete support 
beams supporting the 2 story lakehome. Lots of trees... beautiful Southeastern view of main channel. Enjoy a full 
moon, but never worry about the afternoon sun. Soundly built with 2”x6” construction and a wall of windows to 
enjoy the view all day, every day. Custom built kitchen cabinets and granite countertops. Attractive concrete  
driveway with exposed river rock and 2 car garage with oversize lighted attic storage. Martini deck over lake,  
100 ft. lakefront, seawall and large cruiser dock built by Trico Dock Company.

Directions: Horseshoe Bend Parkway (formerly State Road HH). After passing Lodge of Four Seasons, turn right 
on Cherokee Road then left on Linn Creek Road (it forks twice, go right both times) which keeps you on Linn Creek 
Road and brings you to Nonsuch Road.
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 C reek Road
E. Linn Cree k Road

W
. Linn Creek Road

E. Linn Creek Road

Zebra Road

Contact Jo & David Spriggs (573) 280-2218
email address: spriggs.lakehome@yahoo.com

Click on www.206nonsuchroad.com for visual tour and more information

Beds: 3 | Baths: 3
Single Family Home - located at 206 Nonsuch Road $379,000

www.MIX927.com
www.COOL1027.com

Listen Live To Osage 
Indians Basketball On  
Classic Hits Cool 102.7 

This Season Online!This Season Online!

Listen Live Anytime!

The Lake Area Chamber of Commerce was excited to help announce 
the new location as well as be on hand to celebrate 10 years in business 
for Facial Designs Permanent Cosmetics.   For more information 
or to schedule a consultation call 573.216.5051, online at www. 
facialdesigns. com or by appointment at 4732 Osage Beach Parkway, 
Suite G. Pictured along with TAG Team Members and Chamber Active 
Volunteers from left to right are:  (1st row) Teresa Bollenbach & Tami 
Brown, Marilyn Rustand, Owner; Keith Rustand. (2nd Row)  Liz Brown, 
Trish Creach, John Caran, Tony Reahr, Geniece Tyler, Jerry Hawken, 
Mitchell Mills.

Swift Carpet Cleaning was welcomed into the Lake West Chamber 
with a recent ribbon cutting. Call Jason at 573-374-1444.  Pictured are 
l to r: Rick Escobedo, of Tortilla Flats; Kay Black and Cheri Sunderman, 
Community Bank;  Liz Brown, Mills & Sons Insurance; Frank Hamra, 
and Deborah Stoller, Community Bank;  Jason Swift, Owner; Denise 
Matusik, Jayma Sutton, Patty Farwell and Rhonda Mueller, Community 
Bank. 

The Wee Chef Diner received a complimentary ribbon cutting after 
recently joining the Lake West Chamber.  Owner, Scott Lotz moved his 
business from Camdenton and is excited to be at his new location on 
Hwy 5 across from Laurie Bank in Laurie.  Wee Chef is open 7 days a 
week from 6 a.m.-2 p.m.  offering all your favorite breakfast and lunch 
items.  Pictured l to r: Karie Maasen, Jess Wadle, Ambassador, Scott 
& Lisa Lotz, Owners; Brad Deters, Bud Kidder, Ambassador; Kevin 
Anderson and Liz Brown.
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continued from page 1
“According to the license, 

with FERC’s permission, Ame-
ren could convey the property 
if they gave 45 days advance 
notice and FERC didn’t object. 
Ameren gave notice, requested 
the change, FERC replied and 
said they needed more infor-
mation, Ameren replied with 
a letter saying why it wouldn’t 
hurt anything and on Octo-
ber 4, 2000 FERC approved 
the change,” Sear said. “The 
entire process took four to five 
months.”

Sear, who owns copies of the 
maps used by Stone and Web-
ster Engineering of Lakeside, 
Missouri to design Bagnell 
Dam and to outline the prop-
erty needed for the lake, said 
he believes the problem got its 

start more than 80 years ago 
by certain title companies that 
didn’t understand the word-
ing of deeds between Union 
Electric and other entities. The 
problem was then magnified 
by surveyors, who likely relied 
on the descriptions of those 
title companies. He explained 
why, if Ameren and FERC chose 
any other route than the one 
used on the Cedar Glen prop-
erty and land owners decided 
to fight it out in court, it could 
take many years to resolve.

“Union Electric (U.E.), op-
erating under a federal license, 
was given the right of eminent 
domain when they took the 
project over when the original 
Kansas City project developer 
went into receivership. That 
meant if Union Electric Land 

and Development Company, 
which handled the land acqui-
sitions, wasn’t able to acquire 
the property by contract they 
had the right to have it con-
demned.

“It’s my understanding that 
when Stone and Webster ana-
lyzed how much land would 
be needed, U.E. also acquired 
a buffer zone so in years of 
flooding they wouldn’t end up 
with a bunch of lawsuits filed 
by people with homes under 
water,” Sear said, adding that 
once the engineers determined 
how much property was need-
ed, the land company bought 
owners out to certain contour 
lines, which started out at 662 
by the dam and then rose as the 
project moved upstream.

Because the land needed by 

U.E. was also the most fertile, 
many farmers balked. Rather 
than fighting it out in court, 
U.E. purchased many farms 
in their entirety. Sear’s maps 
show at locations near the 3 
mile mark, 16 acres were need-
ed but 113 were purchased; 17 
acres were needed in another 
area and 120 were purchased; 
U.E. wanted to acquire 67.9 
acres in another instance but 
ended up with 240.

The map also shows cases 
where U.E. only wanted an 
easement to flood the property.

“For instance, Lewis Duff 
gave U.E. easement rights over 
145.9 acres. He retained own-
ership of the property but if 
U.E. ever flooded the land, he 
couldn’t file a suit against them 
because he couldn’t use it,” 
Sear said.

After all the needed land was 
acquired, land inside the proj-
ect boundary was transferred 
to Union Electric Light and 
Power. Land and Development 
retained the rest for resale.

“In 1932 when this deed was 
recorded, the first page was 
stamped ‘Book 63 Page 162. 
Then each successive page 
was stamped –163, 164, and so 
on. The deed on this group of 
properties is so complicated 
it goes all the way to page 473 
– and that’s just one transfer 
of a group of properties,” Sear 
said, adding that the confusion 
didn’t stop there. “Rather than 
going in and figuring out exact-
ly what they needed on every 
single piece of excess property, 
when U.E. Land and Develop-
ment sold it off, they simply 
gave the owner of the excess 
land an easement to build on 
the land below the contour 
line as long as it didn’t interfere 
with operation of the dam.”

Such is the case with land 
in the Lake Valley Subdivision, 
where many lakefront homes 
are located completely inside 
Ameren project boundaries.

“The easement doesn’t say 
you have to get a permit, it 
doesn’t say you have to pay a 
fee, it doesn’t say you have to 
have the building inspected.  In 
fact, it does say the owner could 
build ‘for any reason whatsoev-
er.’ A rule of law assumes there 
is a purpose behind any con-
tract – and that the one draw-
ing it up knew what he was do-
ing. Following that ‘rule,’ we 
have to assume that U.E. gave 
complete approval to use that 
land to build,” Sear said, add-
ing that when title companies 
started insuring the proper-
ties once they started changing 
hands, they didn’t adequately 
describe that the electric com-
pany owns more than just 
easements to run power lines. 

He followed a title to a piece 
of property that has been trans-
ferred seven times since it was 
first subdivided and platted in 
1970. The property initially was 
part of a large lot that lay both 
above and below the project 
boundary. However, once it 
was separated out, the entire 
lot was below the 670 bound-
ary line. The property changed 
hands six times before any title 
company caught it – and then 
they included verbiage saying 
it was insuring all of the lot that 
lay above 670.

“Problem was none of it is 
above 670. The entire lot, in-
sured for $245,000, doesn’t ex-
ist, as it’s described,” Sear said, 
adding that a land owner in 
a similar situation just filed a 
lawsuit against Ameren, citing 
“adverse possession.” 

Physicians for 
Women 980 Parkside Village Lane

Osage Beach • (573) 302-1114
www.lakesideobgyn.com

A Personal Experience...

Rene Galan, MD Kevin Hooker, MD

Ask our patients about their experience with our 

practice. We look forward to meeting you!

You will find caring physicians that 
are focused on Womens Health, 

Wellness and Life Cycle changes.

At Lakeside OBGYN we know your 
time is valuable, we will work with 

YOUR schedule for appointments and 
check on your insurance.

A copy of Ameren Missouri’s petition is available by visiting AmerenMissouri.com/lake, and click-
ing on “Shoreline Management Plan.” A copy of the sample letter the chamber suggests be used as a 
guide can be found by visiting http://library.constantcontact.com/download/get/file/1101630254390-
580/FERC+Sample+Member+Letter.pdf

Or, letters can be handwritten and mailed to:
Kimberly D. Bose, Secretary, Federal Energy Regulatory Commission
888 First Street NE Routing Code: GC-10 
Washington , D.C. 20426

Lakefront homes in jeopardy 

Maps created by Stone and Webster Engineering show not only the 
course of the rivers that dump into Lake of the Ozarks, they also pro-
vide the names of the property owners bought out to create the Lake. 
Nancy Zoellner-Hogland photo.
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Maps created by Stone and Webster Engineering show not only the 
course of the rivers that dump into Lake of the Ozarks, they also pro-
vide the names of the property owners bought out to create the Lake. 
Nancy Zoellner-Hogland photo.

olden Rule Insurance Agency

 

4065 Osage Beach Parkway Osage Beach, MO 
573-348-1731  www.goldenruleinsurance.com

Services Provided Include:
Boat Dealers     Boat Repair     Marinas       Boats     PWC     Docks    

Providing a full-time staff located here at The Lake to 
serve all your personal and commercial needs.

continued from page 7
Gov. Jay Nixon awarded 

Lake Ozark a $4-million 
Community Development 
Block Grant through the 
state Department of Eco-
nomic Development and 
MoDOT agreed to put up 
$8.6 million, $2 million of 
which was pledged by Sen. 
Kit Bond, to build Route 242, 
due to be completed in less 
than three months.

Eager to bring in new 
business, the Briscoe Ozark 
Development Group and the 
Lon Stanton Trust, which 
own the 580 acres that are 
being opened up by the cor-
ridor, recently contracted 
with the Peoples Company, 
a real estate brokerage firm, 
to promote the project. Jeff 
Segin, who is marketing the 
property, said they already 
have several contracts in 
place with hospitality, con-
venience and neighborhood 
retail stores and interest 
from many others.

Across the highway, The 
Shoppes at Eagle’s Land-
ing, Prewitt’s latest ven-
ture, is off and running. 
CVS, a 15,000-square-foot 
store that will feature a full-
service pharmacy with a 
drive-thru facility, beer and 
alcohol section and large 
“front-store” retail area, is 
set to open later this year. 
Work on Kohl’s Department 
Store is also underway. At 
the opposite end of the mall 
property, crews have stayed 
busy chiseling out rock to 
make way for Menards, a 
162,340-square-foot home 
improvement store sched-

uled to open in 2013. Pre-
witt said between the first 
three stores, he expects to 
see close to 300 jobs created. 
And that’s just the begin-
ning. Negotiations are ongo-
ing with several other large 
and small retailers.

“Gary Prewitt’s to be con-
gratulated on his shrewd 
business sense. That’s what 
it takes to be a good develop-
er,” said Lake Ozark City Ad-
ministrator Dave Van Dee. “I 
wasn’t here at the beginning 
so I don’t know all the be-
hind-the-scenes work that 
went into this, but appar-
ently Mr. Prewitt was look-
ing way down the road when 
he got involved. Of course, at 
this point, we’re happy that 
he did.”

Lake Ozark Mayor John-
nie Franzeskos said the ex-
plosion of growth is some-
thing city officials have been 
dreaming about for a long 
time.

“Although it seemed like 
it took forever to get here, it’s 
moving so fast that I’m still 
in shock. Every time I pass 
by the construction, it’s like 
‘Wow! It’s finally happen-
ing!’ It’s exciting to think 
about the opportunities this 
will open up,” he said.

Looking back, Prewitt 
said although it’s taken a lot 
of work, a lot of patience and 
many hours of discussion, 
he too is excited that his plan 
is finally coming together.

“I wish it could have hap-
pened a little sooner, but at 
least it’s happening now,” he 
said.

Route 242 nearing 
completion at last

108 High St. • Jefferson City Mon. - Fri. 9-5:30
Sat. 10-4:30 www.divinitygiftshop.com

One of Missouri’s 
Largest Suppliers of 

Fontanini!

Divinity Religious Gift Shop

573-636-5470

Serving the 
Catholic 

Community!
Over 2700
Different 
Religious 
Books!

20% off Boxed 
Religious 
Christmas 
Cards
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SOUTH BAGNELL LOSES THE FIGHT
The settlement of Lake Ozark came 

into this world amid chaos, noise, and 
controversy. Between January 1931 and 
January 1932 it grew at the west end of 
Bagnell Dam like a strip of roadside 
weeds on steroids. While the construc-
tion of Bagnell Dam was a well-planned 
and orderly project, Lake Ozark was 
born in a  gold rush environment of men 
and women desperate to take advantage 
of an awesome new Lake. The Great De-
pression was raging. Many of the new 
entrepreneurs had fl ed the bread lines 

and jobless realms of the cities to start 
a new life at a new Lake. They hoped 
tourists by the thousands would fl ock 
to their newly built emporiums for nov-
elties and gifts, their gas stations, ho-
tels, eateries, dancehalls, saloons, boat 
docks, marinas and shops selling bait 
and fi shing equipment. Main street was 
unpaved US Highway 54 and the devel-
oped area was less than three-quarters 
of a mile long. 

The new town did not have a name. 
Various factions lobbied aggressively 
for their choice. The names put forth 

included: Lakeside, Lako, Lake Ozark, 
New Bagnell and South Bagnell.  The 
faction favoring South Bagnell were 
among the loudest and formed the 
South Bagnell Chamber of Commerce.  
On the 4th of July the South Bagnell 
Chamber organized a huge celebration 
that included a water carnival featuring 
boats, swimming races, shows, rides 
and concessions.

New businesses on the new “Strip” 
who were strong supporters of the South 
Bagnell Chamber included Bruce’s 
Ozark Inn (shown in the photo that ac-
companies this article, photographer 
unknown), Atteberry’s Service Station, 
the White House Inn, George & Peggy’s 
Shell Service Station, the Wayside Café, 
Harrison’s Boat Dock and the Union 
Lunch Shop.  

But alas, South Bagnell lost. The U.S. 
Postal Service and the new postmaster, 
Frank Andres, favored the name Lake 
Ozark and established the post offi ce as 
such on Aug. 1, 1932, putting an end to 
all efforts to name the town something 
else. �

This historical sketch is from the col-
lection of H. Dwight Weaver.

Weaver is the author of fi ve books on 
the history of the Lake of the Ozarks.

Weaver’s book “Historic Bagnell Dam 
Boulevard, Past and Present” is designed 

as two tours, both beginning at the Dam 
and moving westward. One tour features 
businesses consecutively on the north 
side of the Boulevard, and the other tour 
features businesses consecutively on the 
south side of the Boulevard.  

“Historic Bagnell Dam Boulevard, 
Past and Present” is available now at re-
tail locations around the Lake.

Contact him at dwightweaver@
charter.net or 
call 573-365-
1171 for more 
i n f o r m a t i o n .  
Visit www.lake-
o f t h e o z a r k s -
books.com for 
more informa-
tion.

GLIMPSES OF THE LAKE’S PAST With Dwight Weaver

TECHNOLOGY AND LIFESTYLE Gadgets and Gizmos for
the Geek in All of Us

Depending on your age, these 
dip switches and turn dials may 
seem vaguely familiar—in a 
geeky sort of way. These new 
Click watches are amazingly retro 
in appearance, looking like circuit 
boards from the past.

Dip switches used to set the 
processor speeds on some moth-
erboards as well as options on 
some console game machines. 
Sliding or turning these switches 
and knobs changes the functions 
on these watches from 24 to 12 
hour time display, display the day, 
a backlight and a “meter”.

They ship in various colors and 
are available with a stainless steel 
band ($170) or a nerdy “ribbon” 
style band ($150) reminiscent of 
old-school computer connectors.

You can fi nd these and the 
other quirky timepieces at www.
watchismo.com

Click watch

Got an iPad or other uber-cool decidedly trendy tablet computer? Are you left long-
ing for the “good old days” in personal computing? Annoyed at how often you have 
to clean the crud off the screen? The BigBig Cursor addresses your concerns with a 
retro-pointer arrow or fi nger that has a rubber tip designed to glide across the screen 
with more precision than your fi nger.

They feature a magnetized back so they cling to your tablet’s frame, or other metal-
lic object. You can fi nd them at www.bigbigcursor.com for $13 which includes ship-
ping.

BigBig Cursor for tablet/iPad
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BUSINESS OPPORTUNITY

FOR SALE:  THE PERFECT PLACE 
for a small business and/or build a beau-
tiful home on 1.083 acres with all infra-
structure already in place.  This property 
is on the 4mm and has a metal building 
with a nice furnished studio apartment 
that you can live in, run your business 
or stay while building a home and then 
rent out for income. It also comes with 
a very heavy duty 2 well covered dock. 
Call for more information. 573-418-
3476.

UNIQUE BUSINESS OPPORTU-
NITY: MLM company expanding into 
Mexico.  Looking for Spanish-speaking 
bilingual, entrepreneurial-minded peo-
ple with integrity, people & computer 
skills, and heart for helping others.  Call 
Kim after 1pm  206-650-6303

MAS BUSINESS SOLUTIONS BUY-
ING AND SELLING BUSINESSES 573-
836-1258  www.masbusiness.biz

PROFESSIONAL SERVICES

FARM, RANCH AND COMMER-
CIAL PRODUCTS. Restore all flat, 
metal and rubber roofs. Cost is just one 
reason to call Victor at LaCrosse. 573-
449-2626.

SAVE COMMERCIAL ROOFS. NO 
REPLACEMENT METAL, RUBBER, EPDM, 
FLAT, TPO, PVC ROOFS. PRODUCTS 
WORK ON WET SURFACE WINTER/ 
SUMMER.CONTRACTORS WELCOME . 
FACTORY. DETAILS Azteccollc@ Socket.
Net

CONTRACTORS WORLDWIDE RE-
STORING existing metal, rubber, flat 
ponding roofs. Save thousands replace-
ment costs, fast start packet $35 US. 
573-489-9346. 

INSTANT RENEW ROOF COAT-
INGS sm. Dinosaur Tough. Saves 
Replacement metal, rubber, flat roofs. 
Barns, Silos, Factory, Office. (573) 823-
4037.

PUBLIC NOTICE 

DONALD MAGGI, INC. is accept-
ing bids from Disadvantaged Business 
Enterprises for subcontracting opportu-
nities on the water & sewer Improve-
ments, Lake of the Ozarks state park, 
Osage beach, Missouri. Bid date and 
time, September 29, 2011 at 1:30 PM. 
Plans and specifications are available 
($30.00) from DOCUCOPY< LLC< 3334 
Brown Station Road, Columbia, Mo 
65202, or you may be inspected at our 
office at 13104 south US Hwy 63, Rolla, 
Missouri 65401. Our Telephone number 
is 573-364-7733, fax 573-341-5065. An 
Equal Opportunity Employer.

PROFESSIONAL SERVICES

WHETHER IT’S HANGING a TV, 
Removing viruses on a Computer or 
anything in between, AV/IS Pro Services, 
can help you solve Technology’s little 
challenges. At a Fraction of the price, 
we offer all the Service. Osage Beach 
573-434-2192 or jjlayden@gmail.com. 
References available.

REAL ESTATE COMMERCIAL 
RENTAL

AVAILABLE IMMEDIATELY. 500 - 
5,000 sq. ft., prices start at $6.00 per 
sq. ft. Highway 54 frontage, Lake Ozark. 
Office/Retail. 573-216-7002

OSAGE BEACH FINISHED OFFICE 
SPACE FOR LEASE: 1,260 sq. ft. up-
scale, professional space for lease in 
modern strip center on Hwy 54 corridor. 
Ample parking, street signage, bright 
well designed space. Designed for med-
ical office but would be excellent space 
for any professional office or retail. Call 
Bruce (573) 216-4690. Adams & Associ-
ates Real Estate (573) 348-5100. www.
Adams-Commercial.com.

REMODELED TO PERFECTION, 
PRICE REDUCED. Professional of-
fice/retail, 1500 sq. ft., upscale, acces-
sible, abundant parking, street signage, 
utilities paid. Camdenton 573-346-
2599

SAFE CLIMATE CONTROLLED 
STORAGE. 900 Sq. Ft. Can divide, 
electricity, garage door. $250.00 per 
month. Camdenton 573-346-2599

SIX MONTHS FREE RENT! PRO-
FESSIONAL OFFICE SPACE: 2,400 
sq. ft. or 1,200 sq. ft. unfinished office 
space in modern professional complex 
on Hwy 54 next to Comfort Inn. Owner 
will build out to your design- or bring 
your own contractor. Call Bruce Adams 
(573) 216-4690. Adams & Associates 
Real Estate (573) 348-5100. www.
Adams-Commercial.com.

SPACIOUS UPSCALE OFFICES. 
Must see. Rent individually for office/
professional services or rent three at 
a discount. Reception areas, all utili-
ties paid, ample parking. Across from 
Golden Rock Winery, Camdenton 573-
346-2599

REAL ESTATE COMMERCIAL 
FOR SALE

COMMERCIAL PROPERTY- 4 Plex-
Centrally located in Sunrise Beach. Fully 
maintained investment property. Fully 
rented year round and newly remod-
eled. MLS 3077646 $199,999 Contact 
Ed Schmidt at Gattermeir Davidson 
Real Estate at 573-434-5292 or go to 
www.gotlake.com.

DOWNTOWN ELDON COMMER-
CIAL BUILDING. Total 10,000 sq. 
ft. of space on 2 levels. Spacious and 
open street level space would be great 
for any retail business. Upper level can 
be used for storage or remodel into 
apartments. The full basement is a bo-
nus. $99,900. Call Bruce Adams (573) 
216-4690 for details. Adams & Associ-
ates Real Estate (573) 348-5100. www.
AdamsAtTheLake.com.

FOR SALE: OSAGE BEACH PRO-
FESSIONAL OFFICE PLAZA. Fan-
tastic Hwy 54 location. Newer quality 
construction with steel roof - 6 units - 2 
buildings - 8,300 sq. ft. Quality long 
term tenants. Reduced to $995,000. 
Investment package available. Call 
Bruce Adams (573) 216-4690. Adams & 
Associates Real Estate (573) 348-5100. 
www.Adams-Commercial.com.

FOR SALE: MARINE SALES/SER-
VICE & SPORTING GOODS. Busi-
ness and real estate just outside of 
Laurie, MO. Includes +/- 7 acres, 6,000 
sq. ft. building used for retail store and 
indoor archery range, and 2,400 sq. ft. 
metal building used for service shop. 
Also has boat storage facility. Features 
Smokercraft pontoon and Mercury and 
Honda outboard dealerships and service 
business. Terrific opportunity to own a 
business at the Lake of the Ozarks. MLS 
3070295. Call Bruce (573) 216-4690. 
Adams & Associates Real Estate (573) 
348-5100. www.Adams-Commercial.
com.

FOR SALE: REDUCED! BANK 
OWNED - FORMER CAMDENTON 
AUTO DEALERSHIP. Located on the 
north Hwy 5 business loop in Camden-
ton. Spacious 11,000 sq. ft. showroom 
and service complex situated on 5 acres 
with 397 ft of Hwy 5 frontage, large 
paved parking lot. Well maintained and 
in good repair, versatile property has 
strong potential for a variety of uses. 
Billboard income sweetens the deal. Re-
duced to $495,000. BANK WANTS OF-
FER! MLS 3066893 Call Bruce at (573) 
216-4690 for details. Adams & Associ-
ates Real Estate (573) 348-5100. www.
Adams-Commercial.com.

FOR SALE: REDUCED! RETAIL/
OFFICE STRIP CENTER. OWNER 
FINANCING! Laurie Landing. Great 
location in Corporate Woods Business 
Center 5 units, total 7250 sq. ft., quality 
construction, great parking, front & back 
access. Low maintenance. Good tenants 
in place. $379,900. Adjacent lots avail-
able for expansion. Bruce Adams (573) 
216-4690. Adams & Associates Real 
Estate (573) 348-5100. www.Adams-
Commercial.com.

GREAT RETURN ON INVEST-
MENT! Property features 5 acres, 755 
ft of hwy 52 frontage in Eldon, Private 
home, 5 mobile home units, 4 vacant 
lots, water treatment plant, 3 wells. 
Tenant occupied providing good rental 
income. $289,000 MLS 3079455 Con-
tact Bobbi Bash Realty 573-365-2622 
bbash@usmo.com

JUST REDUCED! NOW $399,800 
Great commercial Property located in 
Osage Beach with 286 ft of Hwy 54 
frontage, 3.98 acres, 6300 sq ft building- 
tenant occupied. Great rental property! 
MLS 3067806 Contact Bobbi Bash Re-
alty 573-365-2622 bbash@usmo.com

LAND MARK BUILDING located in 
heart of Osage Beach. Great location 
near hospital - perfect for a medical of-
fice or any professional field! 5934 sq ft 
with 3 separate offices, 1.4 acres, 309 
ft of Hwy 54 road frontage, city water, 
city sewer and great visibility! $800,000 
MLS 3079559 Contact Bobbi Bash Re-
alty 573-365-2622 bbash@usmo.com

REDUCED AGAIN! BEST COM-
MERCIAL VALUE ON THE WEST-
SIDE! Sunrise Beach, LIKE NEW 10,500 
sq. ft. building w/ 24’/18’ sidewalls, 
2 - five ton heat-pump units, multiple 
OH doors, dock high loading platform, 
outstanding Hwy 5 visibility and access. 
($189,900) MLS 3065825. Or corner lot 

bldg w/ 7,200 sq. ft. building with 4,800 
sq. ft. commercial space in lower level 
and 2,400 sq. ft. upper level 4BR/3BA 
residence ($199,900). MLS 3065824. OR 
BUY BOTH for $299,000 (MLS 3065826). 
OWNER WILL CONSIDER ALL OFFERS. 
Bruce at Adams & Associates Real Es-
tate (573) 216-4690 for details www.
Adams-Commercial.com.

STORAGE UNIT, 15x50 & 15x25 unit, 
three 14’ roll up doors, concrete floors 
& electric. Located in a 10 unit storage 
building that is owned privately by in-
dividual owners. Located just off of 
Hwy 42 in Kaiser. Asking $58,900 MLS 
3078810 Contact Bobbi Bash Realty 
573-365-2622 bbash@usmo.com

SUNRISE BEACH COMERCIAL 
SPACE W/ 4 BR/3BA RESIDENCE: 
Corner location on busy Hwy 5 and 5-39 
with super easy access. Total 7,200 sq. 
ft. building with 4,800 sq. ft. commercial 
space in lower level and 2,400 sq. ft. up-
per level 4BR/3BA residence ($199,900). 
MLS 3065824. Adjacent 10,000 sq. ft. 
bldg. also available (MLS 3065826). 
OWNER WILL CONSIDER ALL OFFERS. 
Bruce at Adams & Associates Real Es-
tate (573) 216-4690 for details www.
Adams-Commercial.com.

TWO BUILDING located in Kaiser 
Industrial Park. Both feature 3360 sq ft, 
Built 2008, shared well, shared septic, 
overhead doors, and more! Great loca-
tion off of Hwy 42 in Kaiser. Good rental 
income or use for personal use. Asking 
$189,000 MLS 3064535 and $199,000 
MLS 3064537 Contact Bobbi Bash Re-
alty 573-365-2622 bbash@usmo.com

WATERFRONT BUILDING LOT: Ter-
rific view with 70 feet of shoreline. Level 
driveway, Community water & sewer in 
an Established neighborhood. Less than 
$1,000/WF FT! Close to restaurants, 
shopping & golf. MLS 3080470. $69,900 
Contact Charlie Welek at Gattermeir Da-
vidson Real Estate 573-365-1555 or at 
www.gotlake.com.

WATERFRONT COMMERCIAL 
PROPERTY at the 3mm of Big Nian-
gua next to Bridge! Features 1 acre, 
143 ft of lakefront, 1689 sq ft building. 
Perfect location for any business... retail, 
dining, bar, marina, bait shop, etc! Only 
$179,900 MLS 3079910 Contact Bobbi 
Bash Realty 573-365-2622 bbash@
usmo.com

REAL ESTATE LOTS

THE LAKE LOT EVERYONE IS 
LOOKING FOR. VERY gentle, east 
facing, mature trees, deep water, com-
munity water, cove location with main 
channel view, seawall, boat ramp, black-
top all the way, great neighborhood, 
44MM off Irontown Road (LR 7-9). This 
is a double lot w/ 160 ft of lakefront. 
Buy both for $125,000. MLS 3071718. 
Adams & Associates Real Estate (573) 
348-5100. www.AdamsAtTheLake.com.

REAL ESTATE RESIDENTIAL 

A DAY AT THE BEACH! Flat, 1+ 
acre point lot has 396’WF in large cove, 
180 degree main channel view faces 
South. Walk in on main level & right 
out to the lake. Long gentle, end of cul 
de sac drive leads to your own private 

estate. “Upscale casual” Hamptons 
feel. Low maintenance design. Brazil-
ian cherry flooring thru-out, imported 
stone in baths. Kitchen w/granite tops. 
Access the enormous multi-purpose 
butler’s pantry/mud room/laundry/stor-
age from kitchen, garage & grill deck. 
Upper level entertainment area, family 
room, bar w/dishwasher/frig. Waterfall, 
swim beach, dock tiki bar, room for 
pool. Landscaped covered by blue hy-
drangeas, wildflowers & perennials. Fea-
tured in Lake Area Master Gardener’s 
Tour & Kansas City Homes & Gardens. 
38 Wild Pines Ct., The Villages at Shaw-
nee Bend, $1,195,000 MLS#3080640 
See this Virtual Tour and all the lake’s 
properties at www.YourLake.com.Call 
Michael Elliott at C. Michael Elliott & 
Associates@573-280-0170 or 1-877-
365-cme1.

3016 SF IN-TOWN OSAGE BEACH 
Lakefront Home just $349,500! 5 BR, 
3Full/2Half Baths on 155’ of lakefront 
on more than an acre. Main level living 
w/Vaulted Ceiling, Great Room, Liv-
ing Room, 4 Bedrooms Up, bright open 
Kitchen w/Frigidaire Smoothtop Stove 
& Dishwasher, GE Side by Side & Sharp 
built-in Microwave. Super lake views 
throughout, dining area opens up to 
lakeside deck, plus 3 gorgeous fireplaces, 
one on each floor & Master Suite. Lower 
level Kitchenette, Living Room, Family 
Room, Master Bedroom & large lakefront 
windows lakeside. Wood/tile & carpet on 
Main Level & carpet/tile on Lower Level, 
cove setting w/channel view. Large 3 
well cruiser dock, nice gentle lot. This is a 
great floor plan for large family or enter-
taining. 127 Young Drive, Osage Beach, 
MLS#3080665. See this Virtual Tour & all 
the lake’s properties at www.YourLake.
com. Call Michael Elliott at C. Michael 
Elliott & Associates@573-280-0170 or 
1-877-365-cme1.

WONDERFUL PORTO CIMA Lake-
front Home with high-end quality. 
Kitchen features custom cherry cabinets 
w/granite tops, 2 built in ovens and fully 
applianced. Formal dining room with 
lovely sun room just steps away. Huge 
living room with beautiful gas fireplace 
and huge lake views. Large Master 
Suite w/beautifully tiled bath and lake-
side deck access. 2nd bedroom is cur-
rently being used as office. Lower level 
is equally impressive with floor to ceiling 
stone fireplace, 12 foot ceilings & comes 
with large wet bar. Large screened in 
and tiled porch, bedrooms are roomy 
with large closets. Add the built-in book-
cases and entertainment center, let the 
fun begin. 424 Oak Drive, MLS#3080623, 
$875,000. See this Virtual Tour & all the 
lake’s properties at www.YourLake.com. 
Call Michael Elliott at C. Michael Elliott 
& Associates@573-280-0170 or 1-877-
365-cme1.

SEPARATE GUEST QUARTERS! 
Hard to find cove location with expan-
sive main channel views. This home 
boasts 3 bedrooms in the main house 
plus separate guest quarters at the 
water’s edge with kitchenette, sleeping 
area and full bathroom! MLS # 3080043. 
$259,900.00 Contact Dan Ralston, 573-
216-8439 at Gattermeir Davidson Real 
Estate or go to www.gotlake.com.

UNIQUE, UNUSUAL, CUSTOM 
BUILT Home 3205 Sq. Ft. with 1188 
sq. ft. living area, 24 x 56 Motor Home 
finished and insulated garage, close in, 
oversized 2 car finished garage with full 
bath – custom kitchen, tons of granite. 
Private cedar deck. Contact Bob Gat-
termeir – 573-280-0808 at Gattermeir 
Davidson Real Estate or go to www.
gotlake.com. 

PEACEFUL, PRIVATE, CLOSE TO 
TOWN, and park-like setting describe 
this well maintained main level living 
home. Detached 2 car garage and work-
shop give lots of room for hobbies not 
to mention plenty of room to build other 
buildings. Home is situated in a private 
setting with park like yard both in front 
and back of home. Yard is flat enough 
for any fun activity--football, kickball, 
baseball, Frisbee, badminton--you 
name it. Land consists of approximately 
4 acres of open land and 6 acres of 
wooded land. MLS 3080009. $179,900 
Contact Conda Davidson 573-365-1555 
at Gattermeir Davidson Real Estate or 
go to www.gotlake.com. 

The ULTIMATE MAN CAVE! Keep 
all your toys in one spot or share with 
your family and friends. For business or 
personal use, this is a rare opportunity 
for almost 11,000 SF of shop and stor-
age space in the heart of Horseshoe 
Bend! Nice building with concrete floor, 
electric, insulation, and three large 
overhead doors. Hookup to community 
water and septic as well. Deed restric-
tions may apply for certain types of 
businesses, due to adjacent townhome 
community. $349,000-MLS#3079721. 
Contact Ryan Gattermeir 573-365-1555 
at Gattermeir Davidson Real Estate or 
go to www.gotlake.com.

COUNTRY CLUB COVE-INCRED-
IBLE display of masterful design and 
functional artistic talent. Spanning 2 
lots with 234ft of Lake Front this home 
has taken on a total make over. Out-
side faux painted stucco with stone 
entrance, copper guttering, beautiful 
wood garage doors for just a start. Lake 
Front boasts your own private pool with 
waterfall, wood and stone exterior, out-
door kitchen and is fully landscaped. 
All set up for entertaining. Inside this 
master piece construction—wood and 
stone carried throughout the home. MLS 
3070957 $1,980,000. Contact Phil and 
Crystal Shafer 573-365-1555 at Gat-
termeir Davidson Real Estate or go to 
www.gotlake.com. 

RECENTLY UPDATED, PARK LIKE 
setting home features 4 bedrooms and 
3 full bathrooms. The Master bedroom 
is located on the main level. A screened 
in porch lets you enjoy a huge private 
backyard with walkout basement. The 
lower level features a home theater 
room and additional bedroom and bath-
room. This is a great location, just min-
utes from dining, entertainment, hospi-
tal and so much more! This is a perfect 
full time residence in the Heart of Osage 
Beach. MLS 3074954-$159,000. Con-
tact Ed Schmidt 573-434-5292 at Gat-
termeir Davidson Real Estate or go to 
www.gotlake.com. 
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PERFORMANCE
IT’S WHAT YOU EXPECT.

IT’S  WHAT  WE DELIVER  AS  YOUR  ADVERTISING  MEDIA

The companies of Benne Media offer the diversity you 
need to reach the market segment you want with your 

advertising dollars.

With today’s economic environment it is more 
important then ever to choose the right vehicle to get 

your message out.

Look to Benne Media to provide the creativity, 
experience and expertise you need to market your 

product or service effectively.

The markets you want, the message that’s right, the 
performance you need now.

ON AIR
ON SITE
ON LINE

BENNE MEDIA • 160 N. HWY. 42 • KAISER MO 65047 • 573-348-1958
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Are you tired?
Tired of your internet not working when you do?

Tired of getting put on hold for tech support?

Tired of slow internet connections?

Tired of High Prices for internet service?

Business relies on internet service.
We’re all here to make money.
� e time you spend without internet 
service is time you can’t spend working.
Whether the connection is down, or 
you’re waiting for tech support on hold, 
it costs money.
We’ve been providing professional 
internet connectivity for decades.  
It’s our business; it’s all we do.
We’ve helped thousands of companies 
large and small get the service they need 
to conduct business on the internet.

Whether it’s hosting your domain and 
online store, or giving your employees 
the high-speed reliable no-hassle internet 
they need to do their jobs, no problem.
We can help you too, with less down 
time, better tech support and great rates.
Give us a call today and � nd out just how 
easy getting the internet you deserve is.

1-866-670-YHTI

The Internet with no strings 
attached! Get broadband in areas 
where no other service can go! 
Up to 2Mbps download speeds!

WIRELESS
ACCESS

“Always on” high speed internet 
broadband at speeds to 6 Mbps! 
Award-winning tech support!

No extra charge for business accounts!

BUSINESS 
DSL ACCESS

Support for ecommerce, ftp 
support, storage 25MB and up! 
Ultra high-speed connection to the 

backbone! Lightning-fast response for your customers!

Support for ecommerce, ftp 
support, storage 25MB and up! 
Ultra high-speed connection to the 

BUSINESS 
HOSTING

$3995

$2895

Support for ecommerce, ftp 
support, storage 25MB and up! 

$1995

*

*

*

*Prices listed are ‘as low as’, rates vary depending on 
service. Prices listed are per-month, with no charge for DSL 
modem use, $10 monthly for wireless modem use. Never any 
hidden fees, gimmicks or surprise charges.

Your
Hometown

Internet

GET THE INTERNET YOU DESERVE!
YHTI IS YOUR HOMETOWN INTERNET
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SECOND ANNUAL TOTES FOR TA-TAS EVENT BENEFITTING THE 
SUSAN G. KOMEN FOUNDATION AND LAKE REGIONAL CANCER CENTER

TUESDAY, OCTOBER 11TH FROM 5PM-8PM

AT WILLMORE LODGE, ESSENTIALS SALON & SPA, BLINDS AND MORE,
LAKE PRINTING, LAKE SUN CAMDENTON OFFICE,

THE MOTHER’S SHRINE, LAKE REGIONAL FUND DEVELOPEMENT
OFFICE AND LAKE REGIONAL CANCER CENTER.

BETWEEN NOW AND OCTOBER 3RD

RSVP BY OCTOBER 3RD
WWW.FACEBOOK.COM/TOTESFORTATAS

OR 573.280.9792

SILENT AUCTION OF TOTES, PURSES, WALLETS & MORE

THE ELKS LODGE IN OSAGE BEACH IS GOING PINK...

DROP OFF GENTLY USED PURSES/TOTES/WALLETS
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MAGAZINE

What the Lake’s been waiting for�…

sophisticated.
edgy. bold.

M NEM

Representing the Successful Businesses 
at the Lake of the Ozarks and Reflecting 

the Quality of Life We Know and Love.
ELITE HOMES • PEOPLE • FASHION • TRAVEL • CULTURE AND MORE

GAZGAZG INNE

Representing the Successful Businesses 

LOProfile_Shootout10.pdf   7/22/10   10:47:59 AM
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AuthorizedDealer

Come see the NEW 355—2011 Boat of the Year!

Social & Guest Memberships

Lakeside Café, Marine Services, 

Gas & Diesel

Slips for Power & Sail: 20’-60’

ASA Sailing Courses & Sailboat 

Rentals

573-552-8401       www.ozarkyachtclub.com

Sales: 1800 Bagnell Dam Blvd.
Marina: 119 Westwind Dr.

Lake Ozark, MO 65049
(at the 1-Mile Marker)

Select Available Sailboats
 38’  2007 C&C 115 .............................................$189,000
 36’  1981 Lancer Sloop ......................................$45,900
 36’  1987 Catalina 36 .........................................$59,900
 35’  2011 Catalina 355 (New) ........................$169,500
 34’  1991 Catalina 34 .........................................$49,900
 32’  2000 Catalina 320 .......................................$79,900
 32’  1977 Islander 32 ..........................................$29,500
 27’  1992 Hunter ..................................................$14,500
 22’  2005 Catalina Capri w/trailer ..................$17,500
 13’  2007 Catalina 12.5 Expo ..............................$4,050
 9’  2008 Catalina Sabot (New) .........................$2,800

World Class Yacht Club...

Now listing 

Power & 

Sailboats for 

brokerage!
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(573) 346-7161 • (800) 524-7161

Econo Lift will go anywhere in the entire Lake area to serve you. Econo Lift Boat Hoist with its polyethylene
tank and galvanized metal parts makes for the most durable and dependable lift available today!

THE OBVIOUS CHOICE !

Polyethylene bushings 
for quieter operation 

& extended wear!

On The Lake For
Over 30 Years!

econolift@charter.net   www.econolift.com

LOCALLY OWNED AND MANUFACTURED  •  CAMDENTON/PIER 31 EXIT FROM NEW HWY. 5, TURN RIGHT 
ON OLD ROUTE 5.  WE ARE 1.7 MILES ON LEFT SIDE OF THE ROAD

BOAT HOISTS
SALES

SERVICE 
INSTALLATION

FIVE-YEAR WARRANTY ON 
ALL GALVANIZED PARTS!

LIFETIME WARRANTY 
POLYETHYLENE TANKS!

DIFFERENT SIZES OF LIFTS AVAILABLE:
4,500 to 36,000

PERSONAL WATERCRAFT LIFTS
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of Service
at the Lake!

Come and Browse
Inside Our Air Conditioned

Indoor Showroom!

New Location!
3545 Highway 54 Osage Beach

573-348-3888573-348-4700

Lake Rd. 54-56 to Dude Ranch Rd., 19MM 
past Grand Glaize Bridge, Osage Beach

LIFTING YOUR DREAMS … 
FROM CANOES TO CRUISERS!

OSAGE BEACH • 573-348-5073 • CAMDENTON • 573-873-5073
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Phone 573.964.1919 • Fax 573.964.0410
3 MM • Northshore • W-20 in Lake Ozark

The ULTIMATE Custom-Built Dock
CALL SUPER DAVE or GREG

or visit us online at
www.DockWorks.net

RIP RAP & BARGE SERVICE

gorockworks.com  573-280-7654 • 573-964-0016

•  Wave Absorption
•  Ground Reinforcement
•  Beautification
•  Shoreline Protection
•  Bank Stabilization Permits

After

Before
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530 Highway D - Osage Beach, MO 65065

 HYDROPORT 2 for PWC
DOCK FLOTATION & WHEELS 

DOCK LOCKERS & BOXES

Metal Culverts

We can have you on the water fast, 
with competitive rates and fl exible terms. 

The money you need
for the boat you want.

www.cbolobank.com
Main Bank 573-348-2761 • Eldon 573-392-5086

Camdenton 573-346-2203 • Laurie 573-374-7775

Stop by or call today and 
let’s get you out on the 

water!

Member
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