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Lake Ozark and developer go head-to-head
By Nancy Zoellner-Hogland

The developer of the Shop-
pes at Eagles Landing has giv-
en the city of Lake Ozark un-
til December 16 to provide a 
complete accounting of sales 
taxes received by the city 
from the properties subject 
to the Tax Increment Financ-
ing (TIF) contract with RIS, 
Inc. He has also asked the city 
to pay $139,000 due the TIF 
lender for the quarter ending 
in September 2017.

In a letter to Lake Ozark 
City Administrator Dave Van 
Dee, attorney Greg Williams 
wrote that if those conditions 
are not met, he will file a law-
suit against the city on behalf 
of developer Gary Prewitt and 
RIS, Inc.

In 2008, the Lake Ozark 
Board of Aldermen voted to 
turn over half of its 2.5 per-
cent sales tax from sales at the 
new shopping mall to Gary 
Prewitt under the an original 
TIF agreement. That agree-
ment allows the developer to 
be reimbursed $63 million 
over the 23-year span of the 
TIF for infrastructure and 
other improvements. To date 
the city has certified $23 mil-
lion of the total TIF for the 
first two phases of the project.

In March 2010, at Prewitt’s 
request, the city agreed to ac-
celerate the first $3 million of 
TIF reimbursement by 1 per-
cent to satisfy lending require-
ments for the refinancing of 
the project and development 
of the Menards location. That 
accelerated payment is cov-

ered by an additional 1 per-
cent sales tax levied in Phase 
Two of the project which cur-
rently includes Menards and 
the movie theater.

Under the agreement, all 
sales tax revenue earmarked 

for retiring the Eagles Land-
ing TIF are to be collected 
and disbursed by Lake Ozark. 
Prewitt does not see any of the 
money. However, in his letter 
dated December 6, Williams 
said from recent correspon-
dence with the city’s legal 
counsel, it has “become ap-
parent that Lake Ozark failed 
to timely make all of the EATS 
(Economic Activity Taxes – 
sales taxes) required to be 
made under the contract.”

In November, Andy Prewitt, 

a representative of RIS Inc., 
approached the board of al-
dermen with concerns about 
the payment shortfall and 
the city’s handling of book-
keeping for the project. Pre-
witt spoke in the public com-

ment portion of the meeting, 
explaining that although he 
requested to be added to the 
meeting agenda so the matter 
could be discussed in closed 
session, Van Dee refused his 
request.

“We have realized that 
there is a major discrepancy 
in how the TIF and coopera-
tion agreement revenues are 
being collected, distributed, 
and accounted for by the city,” 
Prewitt told the board. “… we 
believe the city shorted our 

lender over $170,000. We have 
been trying to get a full ac-
counting of these revenues 
since June and have received 
nothing of substance from 
the city. We are now closing 
in on the fiscal year end and 

our lender is demanding an-
swers. We are requesting a full 
accounting of what the city 
has received from the State of 
Missouri in sales tax from this 
shopping center since 2011 
and how those funds have 
been distributed.”  

In November, after that 
meeting, the city released 
a statement saying, “Based 
upon the City’s interpretation 
of the cooperative agreement 
referenced by Mr. Prewitt at

continues on page 16
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Armchair 
Pilot
By Nancy Zoellner-Hogland

TRAVELERS PASSING 
THROUGH St. Louis Lambert In-
ternational Airport will have a 
new restaurant choice later this 
year when Three Kings Public 
House moves into Terminal 
2. The restaurant is famous 
for its minimally processed 
whole food served “pub-style” 
along with house-made liquors 
and unique beers. , Expected 
to open in late spring, Three 
Kings, named for Elvis, Henry 
VIII and King Kong, will be lo-
cated adjacent to gate E33. This 
will be the fourth location for 
Three Kings, which was found-
ed by three University of Mis-
souri graduates.

YOU SHOULD PROBABLY 
check your vacation rental for 
hidden cameras. That’s the 
advice of more than one travel 
site after another surveillance 
device was found by a guest in 
a home rented in November 
through airbnb. In October, an 
Indiana couple found a camera 
disguised as a smoke detector 
that was pointing directly to-
ward the bed. A representative 
with a company that searches 
for “bugs” advised looking 
for tiny holes where a camera 
lens would be in such things 
as books, clocks, plants, lights 
– even exposed screw heads in 
the wall – that would give the 
best field of view, especially 
in bathrooms and bedrooms. 
Guests can also turn off all the 
lights and then sweep the room 
with a single flashlight, like the 
one in smartphones. A camera 
lens will reflect the light. Mir-
rors can be checked by plac-
ing a fingernail up against the 
glass. In a real mirror, your 
fingertip won’t touch that of 
the reflection. If fingertips are 
touching, that’s a strong indica-
tion that it’s a two-way mirror. 
If any devices are located, guest 
should immediately contact the 
agency handling the rental and 
they should also report it to po-
lice.

BAD PACKING can put a 
damper on vacation fun. That’s 
why Jetsetter magazine offered 
the following tips. Don’t pack 
clothes that need ironing and/
or dry-cleaning. Taking care 
of clothing takes away time 
for fun. Take just three pair 
of shoes and think “comfort” 
rather than style when mak-
ing your selection. Make sure 

you pack weather-appropriate 
wear and don’t forget a water-
proof jacket, just in case. Select 
pieces that do double-duty: 
simple tanks, cardigans and Ts 
that can be dressed up or down 
– and make sure you color co-
ordinate your entire wardrobe, 
which will give you more flex-
ibility. For easy outfit planning, 
Jetsetter suggests packing 75 
percent neutrals and 25 per-
cent colorful pieces within the 
same color family. Don’t weigh 
yourself down – and cause you 
extra time at security – with 
heavy metal jewelry or studded 
bags, shoes and accessories. 
Check out the local dress code 
when traveling internationally 
to avoid causing offense. Don’t 
take anything irreplaceable or 
overly expensive or anything 
you’ve never worn before. Stick 
with tried and true favorites. 
And finally – bring travel-sized 
versions of your favorite cos-
metics but plan to purchase ge-
neric items at your destination.

SENSITIVITY has found its 
way to the skies. Beginning in 
2018, American Airlines will re-
quire all employees to undergo 
mandatory anti-racism train-
ing. The mandate is in response 
to a travel advisory issued by 
the NAACP warning African-
Americans that they may not be 
treated fairly – or be safe – when 
flying on the airline. In October 
the NAACP said that group of 
people had been treated dif-
ferently on four separate occa-
sions when they were required 
to move seats or be removed 
from flights. In addition to in-
persona and online training, 
American said they also plan to 
implement policies that allow 
discrimination complaints to 
be filed and to hire a consult-
ing firm to help improve hiring 
practices.

A FORMER flight attendant 
turned cardiovascular surgery 
physician assistant has invent-
ed a hammock-style carrying 
sling for travelers who wouldn’t 
be able to evacuate a plane with-
out their wheelchairs. ADAPTS, 
which is an acronym for A Dis-
abled Passenger Transfer Sling, 
is made of life vest quality fabric 
and has heavy duty handles at 
the head and behind the knees 
so rescuers can carry the pas-
senger single file down the aisle 
to safety. Once outside the air-
craft, additional rescuers can 
grab four other handles to help 
carry the passenger. The sling is 
designed to be placed under the 
passenger before sitting down. 
The inventor is waiting for FAA 

approval so it can be part of air-
line safety kits.

INDIVIDUALS with disabili-
ties will find it easier to access 
airport kiosks in the future. The 
U.S. Department of Transpor-
tation (DOT) reached agree-
ments with Alaska Airlines/Vir-
gin America and Spirit Airlines 
that will result in Spirit Airlines 
making at least 50 percent of 
its kiosks at U.S. airports ac-
cessible by December 31, 2017, 
almost six years before it would 
be required to do so under DOT 
rules. Alaska Airlines/Virgin 
America agreed to ensure that 
at least 50 percent of its kiosks 
at U.S. airports will be accessi-
ble to passengers with disabili-
ties by December 31, 2019. DOT 
also reached an agreement with 
All Nippon Airways to make the 
airline’s mobile website acces-
sible for individuals with dis-
abilities. The agreement states 
that airline’s mobile site must 
conform to the World Wide Web 
Consortium (WC3) Mobile Web 
Best Practices and that the air-
line must consult with individ-
uals with disabilities regarding 
the mobile site’s accessibility 
and usability no later than No-
vember 2018.

HOLIDAY PAY can offset the 
drawbacks of working when 
everyone else is having fun. Pi-
lots with American Airlines can 
laugh all the way to the bank as 
they are going to be paid 200 
percent of their regular pay to 
work Christmas week. A sched-
uling mix-up resulted in ev-
ery pilot getting off Christmas 
week, jeopardizing some 15,000 
flights. American first offered 
time and a half to come back to 
work but the Allied Pilots Asso-
ciation, which had already been 
lobbying for higher holiday pay, 
rejected the offer. It wasn’t until 
the airline offered to double the 
pay that pilots agreed to work 
that week, filling all open slots.

HAWAIIAN AIRLINES came 
out on top. According to the 
November Air Travel Consumer 
Report, with 94 percent of all 
flights arriving on time, that 
airline had the best overall per-
centage of reported on-time 
flight operations in September 
2017. Delta Air Lines was second 
with 88.7 percent and Alaska 
Air Lines was third with 86.4 
percent of on-time arrivals. Jet-
Blue Airways came in last with 
70.1 percent of on-time arrivals. 
The report included rankings 
for the top 12 domestic airlines.
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Let’s meet 
about your 

upcoming 
project.re  mark  a  ble |riˈmärkəbəl|

adjective - worthy of  attention; striking.
• ••

new CommerCial & remodeling projeCts

101 Crossing West Drive - Suite 200 - Lake Ozark, MO - 573-552-8145 or toll free at 888-318-1346

+ creative design  + quality construction  + competitive pricing + professional turn-key execution 

erformancP eBoat Center

our work and reputation continues 
to grow with the expansion of our 
custom new design-build commercial 
and remodeling projects. one reason 
for our success is our unique ability 
to design remarkable properties that 
carefully reflects our Clients goals and 
personalities.

an architect led design-build 
firm (aldB) best understands the 
projects intent and uses that intimate 
knowledge to faithfully execute the 
design and details.

as always, competitively bidding the 
subcontracted project components, 

hand-picking the construction team 
and managing their work in strict 
accordance with the project intent, 
codes and specifications, coupled with 
open-book project accounting, results 
in a completed project value that is 
simply unattainable by other methods. 

Thomas B. Roof, AIA
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Some questioning Village’s candidate sign-up process
By Nancy Zoellner-Hogland

Plans to circumvent the elec-
tion process in the Village of 
Four Seasons were foiled when 
Camden County Clerk Rowland 
Todd informed the Village that 
candidates couldn’t call for ap-
pointments in advance of filing 
in order to reserve the coveted 
top spots on the ballot.

On the morning of Thursday, 
December 7, Village Clerk Shan-
non Sullivan said ads had been 
placed in the legal section of the 
“Lake Sun” informing the public 
that those who wanted to run 
for office could email or call to 
make appointments to come in 
and file on opening day, but she 
added that the top two spots on 
the ballot had already reserved 
by Arnold Sandbothe, who cur-
rently serves as chairman of the 
board, and Jim Holcomb, who 
currently serves as a trustee. Be-
fore retiring and moving to the 
Village, Holcomb practiced law 
in Trenton, Missouri, where he 
also served as Circuit judge and 
prosecuting attorney

“The first names on the ballot 
will be people who already have 
appointments to file at 8 a.m. 

and after that, it will be whoever 
shows up – in the order of who-
ever shows up first. But they’ll be 
listed on the ballot after the peo-
ple who already have appoint-
ments,” she reiterated.

The legal Notice of Election 
No. 20-612, published from No-
vember 21 to November 29 in 
the “Lake Sun,” reads, “Notice is 
hereby given annual elections 
of the Village of Four Seasons 
will be held on Tuesday, April 3, 
2018. Candidates for the follow-
ing offices will be voted upon: 
Three trustees for a two-year 
term. All persons desiring to be 
a candidate for the above offices 
must file a declaration of candi-
dacy. First-day filing is Tuesday, 
December 12, 2017 and the last 
day filing is Tuesday, January 
16, 2018. The clerk/deputy clerk 
will be at Village Hall from 8 to 
4 p.m. You may file at any time 
between those days by calling for 
an appointment. Please contact 
Margaret Davis, clerk, at 573-
365-3833 Monday through Fri-
day between the hours of 8 a.m. 
and 4 p.m. Disable persons with 
special needs addressed by the 
Americans with Disabilities Act 

should notify Margaret Davis at 
the telephone number given.”

However, Todd said the Vil-
lage could not allow anyone to 
pre-register.

“The clerk called to ask me 
about this, but I thought the ‘ap-
pointment’ was just to come 
in and talk about the position 
– not to actually sign up to run. 
When I learned that the first two 
people that called for appoint-
ments were already serving on 
the board – that they had made 
those appointments to sign up – I 
called her to tell her she can’t do it 
that way. That’s not fair. You can’t 
allow someone to set an appoint-
ment to come in and file at 8 a.m. 
so they can be first on the bal-
lot when you have someone else 
who’s been standing outside at 7 
a.m. It’s not right,” he said.

Missouri’s laws governing 
elections are found in Chapter 
115. However, according to a 
spokesperson for the Missouri 
Secretary of State, the law applies 
only to federal, state and county

“The statute specifically talks 
about a line – about people wait-
ing in line to file for office – but 
the law applies only to federal, 

state and county. Anything that 
falls below that level - municipal-
ities, townships, villages - does 
not have to meet those require-
ments so there’s nothing the state 
can tell them they have to do. 
However, the Village should have 
ordinances on their books that 
outline their voting procedures. 
And if that’s the case, they should 
have to adopt a new ordinance to 
change those procedures,” she 
said.

Trustees Carolyn Loraine and 
Ranita Jones both said no vote 
was taken to allow candidates 
to call ahead to make appoint-
ments. The “Lake of the Ozarks 
Business Journal” was not able to 
obtain copies of the ordinances 
covering elections before dead-
line.

There’s also a mistake in the 
wording of the “Lake Sun” notice. 
Voters will be asked to elect four 
people to the board – three, two-
year terms and one, one-year un-
expired term that has been held 
by Loraine. 

Loraine, who has served as a 
trustee for the past seven years, 
announced in November that she 
would not be filling out her term 

but instead, would be stepping 
down in April – after someone 
was elected to take over her term. 

“I’m tired of the drama. I’ve 
held a lot of elected offices - I 
served on the school board for 
16 years, I was presiding com-
missioner of Camden County 
for eight years and I’ve served as 
a Village trustee for seven years. 
That’s 31 years of elected public 
service! But there are some board 
members in the Village who have 
dominant personalities and are 
very difficult to deal with. I love 
serving my community but the 
drama and the stress in the past 
year is more than I want to deal 
with at this time in my life,” she 
said, adding, “The board did not 
vote to allow ‘appointments’ or to 
run that ad in the paper. If they 
had, I would have told them it was 
wrong. This is just another one of 
the issues that should be a board 
decision.

In addition, Ranita Jones, 
whose term expires in April 
2018, will not be filing for re-
election, saying that she felt her 
energy could be better spent in 
other areas.

Central Trust Company adheres to the 
“Fiduciary Standard,” therefore we 
always act in the best interest of our 
clients regardless of the type of account 
or relationship. You can always rely on 
Central Trust Company for unbiased 
advice and customized investment 
solutions.

Call or visit us online today to learn how 
our free-from-conflict investment selection 
process and adherence to the “Fiduciary 
Standard” will make a positive impact on 
your financial future.

WWW.CENTRALTRUST.NET

(573) 302-2474

1860 BAGNELL DAM BLVD. | 2ND FLOOR
LAKE OZARK, MO 65049

WEALTH & RETIREMENT PLANNING |  INVESTMENT MANAGEMENT |  TRUST & ESTATE SERVICES

SHOULDN’T
YOUR WEALTH 

MANAGEMENT TEAM 

WORK JUST 
AS HARD 
AS YOU? 

THE FIDUCIARY STANDARD

CTC-HardWork-LOBJ-HalfPageHorizontal_REV-9-12-17.indd   1 9/12/2017   3:52:25 PM
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Sunrise Beach fire chief is leading with excellence
By Nancy Zoellner-Hogland

Chief Dennis Reilly of the 
Sunrise Beach Fire Protection 
District has once again been 
designated as a Credentialed 
Chief Fire Officer (CFO) from 
the Center for Public Safety Ex-
cellence (CPSE) in Chantilly, 

Virginia. It’s the second time 
he’s received the designation, 
which remains in effect for 
three years.

“My goal is to develop and 

maintain the skills I need to 
provide the best possible lead-
ership to my organization and 
citizens that I proudly serve,” 
Reilly said. 

The chief is part of an elite 
group. Just 2,000 fire chiefs 
nationwide are credentialed 

CFOs. As a point of reference, 
Missouri is home to some 3,000 
fire districts and departments.

And according to the organi-
zation that grants the creden-

tialing using a model that looks 
at the “whole” officer, obtain-
ing the credentialed CFO rank-
ing is no easy task.

“The designation requires 
a strong educational back-
ground, diverse participation 
in emergency services at the 
local, state, and national level; 
and demonstrated involvement 
in the broader community, all 
validated by emergency ser-
vices peers,” according to the 
CPSE website. “The designation 
is awarded after an extensive 
screening process that required 
the chief to submit documenta-
tion of a wide range of skills that 
included long range planning, 
financial management, orga-
nizational designation and hu-
man resources management.”

Chief Reilly, who has been 
serving as chief with the Sun-
rise Beach district since 2012, 
said applying for the designa-
tion is a lengthy process.

“You have to submit a de-
tailed portfolio, and you are 
rated on several different 
metrics. Some of the skills 
evaluated include long-range 
planning, organizational be-

havior, financial management, 
resource management, labor 
management relations, and nu-
merous operational issues such 
as fire suppression and rescue. 
It’s pretty comprehensive. Then 
everything is sent off to another 
fire chief who is a CFO, he eval-
uates it and then you have to 
take part in a telephone confer-
ence with the CFO. Based on all 
the information, that chief will 
either recommend or deny des-
ignation,” he explained.

Chief Reilly, who has a Mas-
ter’s Degree in Public Admin-
istration from Penn State, has 
also received designation as 
a Certified Public Manager 
through Arizona State Univer-
sity and has served as a chief 
fire officer for more than 20 
years.

Earlier in his career, he 
worked as a battalion chief in 
Cherry Hill, New Jersey.

He was also in the military 
for quite some time, serving 
in the Army and the Army Re-
serves. He was activated in the 
first Gulf War and was part of 
the initial invasion of Iraq. Most 
recently, he worked in Afghani-
stan, where he did high threat 
security work for a little more 
than three years. 

“When I came back, I was a 
little too young to retire so I sent 
my resume to Sunrise Beach 
and they hired me. My wife and 
I packed up and moved to Lake 
of the Ozarks and we’re both 
very happy that we did. We love 
it here and have no plans to 
leave. Well – maybe if the Ho-
nolulu Fire Department called 
and offered me a job, I might 
consider it  – especially if the 
call came in the winter time,” 
he quipped, “But seriously, we 
are here to stay.”

The SBFPD covers more than 
60 square miles on and around 

the Lake of the Ozarks in north-
ern Camden and southern 
Morgan counties. It has a year-
round population of approxi-
mately 3,800 but that number 
spikes to more than 70,000 peo-
ple in the summer time. The 
district, which has two staffed 
stations and 17 fulltime fire-
fighters, responds to more than 
700 emergency calls each year 
including medical and injury 
related incidents.

History of the CPSE
The CPSE got its start in 

1986, when the Internation-
al Association of Fire Chiefs 
(IAFC) and the International 
City/County Management As-
sociation (ICMA) met to de-
velop the concepts and design 
for continuous improvement 
of the fire and emergency ser-
vice. The following year, the 
IAFC, upon recommendation 
from its membership, endorsed 
the development of a voluntary 
fire and emergency service ac-
creditation program. Then in 
1988, IAFC and ICMA signed a 
memorandum of understand-
ing to begin the development 
process. In 1996, the Commis-
sion on Fire Accreditation In-
ternational began awarding 
accreditation to fire and emer-
gency service agencies. In 2006, 
the name was changed to the 
Center for Public Safety Excel-
lence to better reflect its larger 
focus.

Today, CPSE is a primary 
resource for the fire and emer-
gency profession to continu-
ously improve services result-
ing in a higher quality of life 
for communities. CPSE has 
successfully helped local pub-
lic safety agencies around the 
world streamline and improve 
the services they provide their 
communities.

2111 Bagnell Dam Blvd #37 • Lake Ozark, MO 65049

Barbara Bartelsmeyer
(314) 406-1417
Owner and Consultant 
Barbara@SynergyRxConsultants.com

A� ordable Best-in-Class Rx Solutions

“Self-Funded Employers
What would a 10% - 20% savings to 

your Pharmacy costs save you?” 
What you don’t know CAN hurt you!
Call Barbara Bartelsmeyer today for a free 

Rx Savings Analysis - 314-406-1417

Visit our portfolio of services online:
WWW.SynergyRxConsultants.com
� Group Purchasing pricing
� Specialty Drug assistance programs
� 2 year rate guarantee
� Rx Discount Card

Culligan to Break Ground on 
5,000 SF Addition

Linn Creek, Mo—Culligan is 
pleased to announce that they 
are breaking ground to build a 
5,000 square foot addition to 
their current building in the 
Linn Creek Industrial Park.  The 
expansion is a result of an im-
proving economy, increased 
volume, and expanded future 
services.

Owner David Crane said, 
“We are very bullish on the Lake 
area and see a real need to ex-

pand our product and service 
offerings.”

“Water quality continues to 
be a major issue for our cus-
tomers, and with over 82 years 
of providing quality water, Cul-
ligan is positioned to continue 
to provide solutions for our 
customers,” said Crane. 

Culligan Lake of the Ozarks 
is a Culligan dealer serving the 
Lake area for over 43 years.  
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Annual Fall Dinner and Awards Ceremony held
Over 230 members of the 

Lake business community 
gathered for the Lake Area 
Chamber of Commerce’s An-
nual Fall Dinner and Awards 
Ceremony on Friday, October 
27 at The Lodge of Four Sea-
sons. 

Per tradition at this annual 
event, after two years serv-
ing as Board President, David 
Crane passed down his “Cap-
tains Hat” aka the President 
role to Board Member Sandy 
Waggett. Crane mentioned 
“The future looks bright, we 
have a young, extremely tal-
ented board and Chamber 
staff who are focused on our 
stakeholders and our commu-
nities. After serving 2 years as 
Chamber Vice President, it’s 
evident that Sandy is ready to 
continue the Chamber’s drive 
to excellence,” stated Crane.

Newly elected Board Presi-
dent, Sandy Waggett took to 
the stage to share insights 
with the 230 attendees on the 
role the Chamber has played 
in most recent, present, and 
future initiatives for the com-
munity.

“2017 has been a produc-
tive and full year for the Lake 
Area Chamber. The staff at 
the Chamber has worked 
extremely hard on your be-
half fielding questions from 
the more than 13,000 people 
who have come through the 
Chamber office and Visitor’s 
Center during the year, as well 
as the dozens of calls to the 
Chamber for business refer-
rals each week. They also keep 
the website updated for the 
more than 13,000 online visi-
tors who look at the member 
directory each year,” stated 
Waggett. 

“The Chamber team also 
hosted multiple success-
ful business and education 
events through member busi-
ness and marketing seminars, 
Eggs and Issues Breakfasts, 
Lunch and Learns, the legisla-
tive reception, as well as busi-
ness and networking socials,” 
bragged Waggett. 

Waggett also stated that 
“two of the bigger projects 
the [Chamber] board took on 
in this past term was the de-
velopment of a membership 
and marketing plan and the 
development of a three-year 
strategic plan for the Lake 

Area Chamber. The result 
of these efforts was a highly 
member-focused three-year 
strategic plan and roadmap. 
We updated our mission and 
vision statements, and we for-
mulated goals and strategies 
to focus on taking our service 
to you and this community to 
the next level.” 

Waggett concluded her 
speech with information 
about the big events happen-
ing in 2018 for the Chamber.  
She stated “2018 is going to 
be a big year for the Lake Area 
Chamber of Commerce. From 
an event stand-point, we are 
having two VERY BIG anni-
versaries. 2018 will be the 25th 
anniversary of our Midwest 
Wine & Brew Fest in August, 
and it will be the 30th Anni-
versary of our Magic Dragon 
Car Show.” 

Five prestigious awards 
were given throughout the 
evening in the following cat-
egories: 

Non-Profit of the Year, Small 
Business of the Year, Large 
Business of the Year, Young 
Professional of the Year, and 
Distinguished Citizen of the 
Year. Recipients of this award 
were nominated by their peers 
through a formal nomination 
process. 

The Lake Area Chamber 
staff awarded Board Member 
of the Year to Sandy Waggett 
of MSW Interactive Designs, 
LLC for her outstanding ser-
vice to the Lake Area Chamber 
and the Lake community. Joe 
Roeger of First Title Insurance 
was presented with the Presi-
dent’s Award, in recognition of 
his 22 years of service on the 
Lake Area Chamber Board of 
Directors. 

Lake Area Chamber of 
Commerce members cel-
ebrating 25 years of member-
ship were also recognized. 
These members include: Bag-
nell Dam Association of Real-
tors, Camdenton R-III School 
District, Midwest Advertis-
ing Specialties, Ozarks Coca-
Coca/Dr. Pepper, and Stanley 
Steemer Carpet Cleaners. 

The Lake Area Chamber 
of Commerce is a nonprofit, 
membership-based organi-
zation with more than 500 
members ranging from home-
based businesses to large 
corporations. The Chamber’s 

mission is to improve the 
economic and community 
prosperity in the Lake of the 
Ozarks area by providing ser-

vices to and advocating for 
businesses. To learn more 
about or join the Chamber, 
please contact Tia Chamber-

lin, Membership Director, at 
(573) 964-1008 or tchamber-
lin@lakeareachamber.com. 

 ASSOCIATION MANAGEMENT & PROPERTY SERVICES

Condos, Homes & Communities 

We provide the following services; accounting, record keeping, lawn care & 
grounds, maintenance, pool maintenance, security, pest control, dock repairs

 
We offer full service, full time association management or for smaller associa-
tions we have ala carte services so that you can pay for just what you need.

 

 
Providing property

management services to 
the Lake Area 
since 1986.

Now offering 

full service association 

management.  Call for a bid 

today! 573-365-3367!

RBL Properties
4571 Osage Beach Parkway

Osage Beach, MO 65065

The winners of the 2017 LACC Prestigious Awards are:  Non-Profit of the Year:  Lake Area Big Brothers 
Big Sisters,  Small Business of the Year:  Scott’s Concrete,  Large Business of the Year:  Iguana Corporation,  
Young Professional of the Year:  Dustin Cox-Country Financial and  Distinguished Citizen of the Year:  Scot-
tie Martin. Photo provided.



Lake of the Ozarks Business JournalJanuary, 2018Page 8

Lake of the Ozarks is proud to welcome back

Main Street
Music Hall
5845 Osage Beach Pkwy 
Osage Beach, MO

Premium Seating: $30 (Adults & Children)
Reserved Seating: $25 Adults • $20 Children

Brought to you by

Log-On for ticket information:
FunLake.com 

2 NIGHTS ONLY!
Fri March 9th
Sat March 10th
8:00 pm Both Nights 

Tri-County Lodging Association
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Osage Beach levels ‘playing field’ for contractors
By Nancy Zoellner-Hogland

Under Missouri law, mem-
bers of certain recognized 
religious sects or divisions 
that are conscientiously op-
posed to the use of conven-
tional insurance can request 
exemption from laws requir-
ing the coverage. At their De-
cember 7 meeting, the Osage 
Beach Board of Aldermen 
voted 4-to-1 to approve the 
first reading of an ordinance 
amendment that provides 
the same protections. Alder-
man Jeff Bethurem voted 
against the measure. Alder-
woman Phyllis Marose was 
absent.

The action was taken af-
ter Terry Hostetler, a third-
generation member and 
co-owner of Hostetler Sales 
& Construction, requested 
a change so they could per-
form work at Miner Mike’s, 
an amusement center in 
Osage Beach. Osage Beach 
currently has a law on the 
books that requires all con-
tractors who perform work 
in the city to carry general li-
ability insurance.

Hostetler told the board 
that as long as the 51-year-
old company, which is based 
in Bolivar, Missouri, has 
been in existence, they have 
not had any type of insur-
ance.

“We have four divisions. 
Most are in the ag segment 
but we also have some re-
tail stores, manufacturing 
plants and some building 
and construction, which is 
why we are here tonight. We 
are part of the Mennonite 
community. We set build-
ings all over the Midwest and 
all the way to the West Coast. 
I can’t quite say ‘Coast-to-

coast,’ but we are in a lot of 
states,” he said.

According to City Attor-
ney Ed Rucker, Subsection 
F of Ordinance 605.030 was 
adopted in 2015. 

That subsection states: 
“No license as a contractor 
shall be issued to any firm, 
person or corporation with-
out proof of general liability 
insurance in the form of a 
Certificate of Insurance pro-
viding for limits of not less 
than three hundred thou-
sand dollars ($300,000.00) 
for a single incident. Said 
coverage shall be kept in 
full force and effect for the 
duration of the contractor 
license.”

Rucker said after 
Hostetler’s discussions with 
Mayor John Olivarri and City 
Administrator Jeana Woods, 
the question became, “Is 
there a way that we can level 
the playing field so everyone 
can participate? We deter-
mined that, as staff, we had 
no business saying ‘Oh it’s 
okay’ and changing the rules 
of the ordinance the board 
had already adopted. That’s 
way past our pay grade so 
the only possibility for this 
to work would be an amend-
ment that we created that 
will allow Jeana, as city ad-
ministrator, to waive that 
requirement under certain 
circumstances.”

Those “circumstances” set 
forth in the ordinance allow 
an exemption when certain 
things are found: that it’s a 
recognized religious sect or 
division that has established 
teachings which make the 
conscientious acquisition 
of insurance an offense to 
their faith; that the applicant 

qualifies for an exemption 
under Section 287.804 of the 
Missouri Workers Compen-
sation Act; and that they 
have filed for an exemption 
under that act and that they 
received approval from the 
Division of Workers Com-
pensation. 

However, Rucker said in 
lieu of insurance, the busi-
ness would have to provide 
proof that they have estab-
lished credit worthiness and 
would be required to post 
security in the amount of 
$300,000 per single occur-
rence, adding, “It’s not avail-
able to everybody who walks 
in and wants to waive insur-
ance, but it does level the 
playing field.”

The ordinance amend-
ment adds Subsection G, 
which reads, “Contractors 
who are, by the tenets of their 
faith opposed to purchasing 
insurance the opportunity 
to demonstrate financial re-
sponsibility through posting 
of a letter of credit or other 
instrument with the city 
clerk to satisfy the require-

ments of Section 605.030 F of 
the city code which requires 
that any applicant for a con-
tractor’s license produce 
proof of general liability in-
surance.”

Alderman Jeff Bethurem, 
an agent for Golden Rule 
Insurance Agency and who 
proposed the amendment 
adding Subsection F to Or-
dinance 605.030, argued 
the move. He said the intent 
of the ordinance requiring 
general liability insurance 
was to provide assurance to 
citizens. He also said the let-
ter of credit meant nothing 
to those who had damage 
caused by a contractor.

“What happens when that 
contractor – or any other 
contractor – is on the job site 
and liability is established? 
We have a letter of credit but 
it means nothing to anybody 
else. I mean, are we going to 
be in claims management? 
That’s not our job. What as-
sures the citizen that there 
will be $300,000 available to 
him,” he asked.

Rucker answered, say-

ing the thing that protects 
the citizen in that situation 
would be the same thing that 
protects the citizen in a situ-
ation where there is insur-
ance.

“And that is the legal sys-
tem because, before any 
contractor would have to 
pay for damage done, re-
gardless of who they are 
and whether they’re pay-
ing out of pocket or through 
insurance, there has to be 
the finding of fault. And the 
protection for that damage 
is the legal system – the civil 
court system. Whether it is 
a contractor with insurance 
or Mr. Hostetler himself and 
his company, both of them 
are answerable to the circuit 
judge and the circuit court 
in Camden County, Mis-
souri. They’re the ones that 
make the decision that (the 
contractor) will have to pay. 
All this does is make sure 
there’s a way that same pot 
of money is available for the 
citizen’s protection. Insur-
ance companies deny claims 
all the time,” he explained.

A Division of First State Bank
NMLS # 416668

NMLS # 493712

(573) 302-0909
mlasson@fsb�nancial.com

NMLS # 332983

(573) 746-7214
bosteen@fsb�nancial.com

Bob O’Steen

Michael Lasson

...has a new home of their own!
Your  Trusted Lake Home Lender  

NMLS #  934557

(573) 746-7212
malasson@fsb�nancial.com

Michelle Lasson

4655B Osage Beach Pkwy
Osage Beach, MO 65065

Inside Dierbergs!

Visit us at our 

NEW OFFICE
in Dierbergs
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“Insurance Talk”
Inland marine 
insurance: Do 
you need it?

Don’t let the term “inland ma-
rine” confuse you. Unlike “marine 
insurance,” which covers products 
when transported over water, inland 
marine insurance covers products, 
materials and equipment when 
transported over land—by truck or 
train, for example—or while tempo-
rarily warehoused by a third party. 
Collisions and cargo theft are the 
two most frequent causes of inland 
marine losses.

For many businesses, the property 
insurance provided by your business 
owners policy may be suffi cient. In 
general, this type of insurance cov-
ers property housed at a specifi c lo-
cation, but tools and equipment that 
travel with employees to nearby job 
sites also may be covered.

Howeve r if your business fre-
quently ships products or equip-
ment, you may want to consider 
purchasing inland marine insurance. 
This type of coverage is especially 
important if you ship high-value 
products or materials, which are 
often excluded from basic property 
coverage. Inland marine insurance 
can cover a wide range of specialty 
equipment and products, including:

• Computers, everything from 
servers to laptops

• Communications and network-
ing equipment

• Construction and contracting 
equipment

• Medical and scientifi c equip-
ment

• Photography equipment
When weighing the need for 

inland marine insurance, consider 
the nature of your business and 
operations. Inland marine insurance 
isn’t just for companies that ship 
products to retailers and customers. 
For example, if you have a valuable 
tradeshow booth that is frequently 
shipped around the country and 
stored offsite by a vendor, you may 
want the protection provided by in-

land marine insurance. In addition, 
if someone else’s property is tem-
porarily in your possession, inland 
marine insurance can provide cover-
age against the loss of this property. 
Special inland marine coverages 
include:

• Bailee’s Customer Cover-
age—Protects clients’ property that 
is left in the care of your business; 
for example, if you operate a ware-
house or repair shop.

• Builder’s Risk—Protects 
structures and materials during new 
construction projects or renovations.

• Exhibition and Fine Art 
Coverage—Keeps valuable items 
protected while on exhibit, in transit 
or on loan.

• Installation Floater—Cov-
ers materials from the moment they 
are loaded onto a truck until they 
are put to use or installed.

• Motor Truck Cargo Cover-
age—Keeps clients’ goods protect-
ed while your business transports 
and delivers them.

Your insurance professional can 
help you determine whether or not 
purchasing inland marine insurance 
makes sense for your business. If you 
opt for this type of coverage, your 
insurer may provide services to help 
you evaluate and minimize your in-
land marine risks and control losses.

For more information, please 
contact Jeff Bethurem at Golden 
Rule Insurance at 573-348-1731 or 
jeff@goldenruleinsurance.com.

Jeff Bethurem

Home • Auto • Life • Health • Business • Employee Bene�ts

www.millsinsurance.com
2701 Bagnell Dam Blvd., Lake Ozark MO 65049     573-635-2002 Lakebusjournal@gmail.com

Please remember to include photos if available, captions detail-
ing the photographs and your information in Word (.doc) files

Send us Your Press
Releases, Public Events and 

Business News!

The Lake Area Chamber recently 
held a ribbon cutting for Dee 
Long-Independent Scentsy Star 
Director at Willmore Lodge, lo-
cated at #1 Willmore Lane in Lake 
Ozark. The ribbon cutting took 
place on August 31 at 4:30 pm, 
with owner Dee Long, as well as 
several Lake Area Chamber staff, 
board members, and volunteers 
in attendance.  The ribbon cut-
ting celebrated her new member-
ship with the Lake Area Chamber. 
www.deelong.scentsy.us
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WINE, VIEWS, MUSIC, 
FOOD, AND FUN... 

2430 Bagnell Dam Blvd, Lake Ozark 8 Tolwood Road, Eldon

S H AW N E E B L U F F W I N E R Y. C O M

You can find it all at 
SHAWNEE BLUFF WINERY

has options for every palate, from salad  
and appetizers to brick oven pizza, to  

indulgent entrees like our Grilled Salmon,  
or our delicious Pork Belly Sandwich. Or try 

our Wine & Cheese Pairing Trays! Artisan 
Cheeses Paired with Shawnee Bluff Wines.

SHAWNEE BLUFF VINEYARD  
is the perfect spot to enjoy one of our 
signature pizzas or flatbreads, made to 

order with your choice of gourmet  
toppings. Enjoy with a glass of vino in  

our intimate wine bar, or take in the lush 
vineyard views in our patio dining area.

Corporate Employment
Background Screening Service

www.one2verify.com

Background Investigation/Verification Services:
Name Verification  -  Date of Birth Verification  -  SSN Verification  -  Address Verification
Nationwide State Felony and Misdemeanor arrest / conviction Record
Nationwide Federal Felony and Misdemeanor arrest / conviction Record
Financial History - Bankruptcies, Liens, Judgments
Education History (Highest level completed)
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Building an effective 
web presence
with Mike Waggett, 
MSW Interactive Designs LLC

Your website 
rank in Google – 
How important 
is it to be #1?

Clients often ask us how important 
it is for their website to be ranked #1 
in Google for their major key words.  
We have written about this in the 
past, but we wanted to revisit this 
topic to see if anything has changed. 
When we looked at a study in 2015, 
a staggering 66% of people were 
clicking on the fi rst Google result on 
the page.   With the introduction by 
Google of the location “3 pack” that 
you typically see in search results, the 
#1 organic rank click through rate has 
decreased, but still is very high.  

We looked at a 2017 study of 
click through rates (CTRs) by https://
ignitevisibility.com/ctr-google-2017/.  
They analyzed 5000 search queries to 
see the CTR for high ranking pages.  
Here are some results they found:

The #1 position in a Google 
search receives 20.5% of the 
average traffi c share

The #2 position receives 13.32%

The #3 position receives 13.14%

The #4 - #10 positions quickly 
drop below 10% CTR, with the 
6-10 positions in the 5-7% CTR 
range!

Let me translate this with an 
example.  If you are a printing 
company in the area, and someone 
does a Google search for “printing 
lake of the ozarks”, if you are in the 
top 3 rankings of page 1, you will 
have a 46% chance that someone 
will click on your website link.  If you 
are below these rankings, the traffi c 
to your website decreases.

In addition, if you are not on page 1 
in Google for your major search terms, 
most people will not click through to 
your website.  Depending on the 
source you look at, studies indicate 
that only 5% or less continues on to 
page 2 or beyond.  

So what does this mean?
Being in the top 3 positions for 

a search for your key terms is still 
critical.  As a business owner, you 
should conduct a reality check on 
your website ranking.  Search for the 
typical terms that your clients are 
using.  If you are not ranking on page 
1 or are not in the top rankings, then 
you can consider a few options:

• Talk to your web person about 
the code for the website – is it 
optimized properly?

• Look at the copy on your website 
– does it include these search terms, 
as well as great (and fresh) content?

• Start doing social media 
immediately – Google is now heavily 
weighing your social signals 

• Build great back links via social 
media, e-newsletters, and links from 
other organizations like Chambers of 
Commerce, Convention and Visitor 
Bureaus, and other associations. 

• Make sure you are mobile 
friendly via a responsive website or a 
standalone mobile version.

As always, if you have questions 
about this topic, or any other website 
or social media questions, please give 
MSW Interactive Designs a call!
Twitter:  @PutTheWebToWork
Facebook:  http://Facebook.com/
putthewebtowork
Blog:   http://put-the-web-to-work.
blogspot.com
Mike Waggett, MSW Interactive 
Designs LLC ~ We put the web to 
work for you!
573-552-8403
www.PutTheWebToWork.com

Mike Waggett 

Beautifully new
... uniquely you.

5521 Osage Beach Parkway
Eric O’Dell Owner & Designer

Graduate Gemologist • esodloto@yahoo.com

Custom Designs • Repairs
Diamonds & Gemstones

573.216.4770

Timeless Elegance Original Design Affordably Priced

Lakebusjournal@gmail.com
Please remember to include photos if available, captions detail-
ing the photographs and your information in Word (.doc) files
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Business News!

The Lake Area Chamber recently 
held a ribbon cutting for Lake 
of the Ozarks New North Shore 
at Willmore Lodge, located at 1 
Willmore Lane in Lake Ozark. The 
ribbon cutting took place on Au-
gust 23 at 4:30 pm, with owner 
Anna Fuchs, as well as several 
Lake Area Chamber staff, board 
members, and volunteers in at-
tendance.  The ribbon cutting cel-
ebrated their new membership 
with the Lake Area Chamber.  To 
learn more, call (573) 257-0123.  
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Missouri Minimum Wage Rate set for 2018
New tipping regs proposed 

The Missouri Department of 
Labor announces the state 
minimum wage rate for 2018 
has been established, accord-
ing to state law, at $7.85. The 
new wage is effective January 1. 

The state minimum wage 
for 2017 was $7.70 per hour.

All businesses are required 
to pay at minimum, the $7.85 
hourly rate, except retail and 
service businesses whose an-
nual gross sales are less than 
$500,000. Per state law, the 
minimum wage rate is calcu-
lated once a year and may in-
crease or decrease based on 
the cost of living as measured 
by the previous year’s Con-
sumer Price Index. Missouri 
law does not allow the state’s 
minimum wage rate to be low-
er than the federal minimum 
wage rate.

Compensation for tipped 
employees must also total at 
least $7.85 per hour. Employ-
ers are required to pay tipped 
employees at least 50 percent 
of the minimum wage, or the 
amount necessary to bring the 
employee’s total compensation 

to a minimum of $7.85 per hour.
On December 4, the U.S. De-

partment of Labor announced 
a Notice of Proposed Rulemak-
ing (NPRM) regarding the tip 
regulations under the Fair La-
bor Standards Act (FLSA). Un-
der the proposed rule, work-
places would have the freedom 
to allow sharing of tips among 
more employees. According to 
the DOL, the proposal would 
help decrease wage dispari-
ties between tipped and non-
tipped workers – an option that 
is currently restricted by a rule 
promulgated in 2011 that has 
been challenged in a number 
of courts.

In a press release, the DOL 
states its proposal only ap-
plies where employers pay a 
full minimum wage and do 
not take a tip credit and allows 
sharing tips through a tip pool 
with employees who do not 
traditionally receive direct tips 
– such as restaurant cooks and 
dish washers. “These ‘back of 
the house’ employees contrib-
ute to the overall customer ex-
perience, but may receive less 
compensation than their tra-

ditionally tipped co-workers,” 
the release reads. “The pro-
posal would not affect current 
rules applicable to employers 
that claim a tip credit under 
the FLSA.”

The DOL also said it pro-
mulgated tip regulations in 

2011 that restricted this option. 
Since 2011, there has been a 
significant amount of litiga-
tion involving the tip pooling 
and tip retention practices of 
employers that pay a direct 
cash wage of at least the federal 
minimum wage and do not 
claim a FLSA tip credit.  There 
has also been litigation directly 
challenging the Department’s 
authority to promulgate the 
provisions of the 2011 regula-
tions that restrict sharing of 
tips. 

Moreover, in the past sev-
eral years, several states have 
changed their laws to require 
employers to pay tipped em-
ployees a direct cash wage that 
is at least the federal minimum 
wage.  This means that fewer 
employers can take the FLSA 
tip credit.  The Department’s 
proposed new rule follows 
these developments, along 
with serious concerns that it 
incorrectly construed the stat-
ute when promulgating the 
2011 regulations. 

The NPRM will be published 
in the Federal Register on Dec. 
5, 2017, and be available for 

public comment for 30 days.  
The Department encourages 
interested parties to submit 
comments on the proposed 
rule. The NPRM, along with 
the procedures for submitting 
comments, can be found at the 
Wage and Hour Division’s Pro-
posed Rule website at https://
www.dol.gov/WHD/flsa/tip-
creditnprm.htm.

In the meantime, those who 
believe they are not being paid 
correctly can contact the Di-
vision of Labor Standards at 
573-751-3403 or email their 
concern to minimumwage@
labor.mo.gov. However, to start 
an investigation, the employee 
will need to complete the Min-
imum Wage Complaint Form, 
found online at https://apps.
labor.mo.gov/for ms/m i n i-
mum_wage/MWCForm.asp. 
Once the complaint is filed, the 
Division of Labor Standards 
will conduct an investigation 
to assure compliance with the 
Minimum Wage Law.

To learn more about mini-
mum wage, visit http://labor.
mo.gov/DLS/MinimumWage.

For your many 
sides, there’s
Nationwide®.
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The Lake Area Chamber recently held a ribbon cutting for Verizon Cel-
lular Sales at their location at 3825 Hwy 54 in Osage Beach. The ribbon 
cutting took place on November 17 at noon, with several Verizon Cel-
lular Sales staff members, as well as several Lake Area Chamber staff, 
board members, and volunteers in attendance.  The ribbon cutting 
celebrated their new membership with the Lake Area Chamber. For 
more information please call (573) 302-7492.

The Lake Area Chamber recently held a ribbon cutting for a new Lake 
area business, The Main Event. The ribbon cutting was held at their 
location, 1785 Bagnell Dam Blvd in Lake Ozark, at noon on September 
13. Owner Tina Stotler, as well as several Lake Area Chamber staff, 
board members, and volunteers helped celebrate The Main Event’s 
new Lake Area Chamber membership. Call (573) 480-7560.           
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A Matter of Trust
A New Year for 
Estate Planning

As we begin 2018, estate taxes 
will be a likely topic as President 
Trump continues to push his tax 
reform plan.  Whether the estate 
tax is repealed or not, there is 
always a need for estate planning 
as it doesn’t just pertain to taxes.  
When is the last time you reviewed 
your plan?  If you can’t answer that 
question quickly, then use the New 
Year as a time to make a resolution 
that will benefi t your family for 
years to come.  Here are a few 
things to ask yourself.
Do you have a will? Everybody 

needs a will. You need a will even 
if you and your spouse have put 
almost everything in joint names 
(in case you die after becoming the 
sole surviving owner). You need a 
will, to dispose of personal things 
and tie up loose ends, even if you 
place the bulk of your assets in a 
living trust. And you need a will if 
you wish to name a guardian for 
your children.
Is your planning up to date? 

Wills and trust agreements should 
be reviewed and revised as needed. 
If you have changed your marital 
status or your state of residence, 
become a parent or grandparent, 
or experienced dramatic changes in 
the size of your estate or the nature 
of the assets that it contains, review 
your estate planning now. 
Is your choice of executor 

and trustee still realistic? When 
people make their fi rst, simple wills, 
usually they name a spouse, relative 
or close friend as executor and 
trustee. As your estate grows, and 
your estate plan becomes more 
complex, however, designating an 
inexperienced individual to handle 
your estate is no kindness. 

Your executor, the personal 
representative of your estate, will be 
called upon to assemble, inventory 
and evaluate all your assets; oversee 
the preparation of complex income 
and estate tax returns; counsel your 
benefi ciaries; and keep detailed 
records. 

If your estate is to be held 
in a continuing trust for your 
benefi ciaries, your trustee will be 
called upon to provide prudent 
investment management, to 

continue to counsel benefi ciaries 
and to provide comprehensive 
reports. Both jobs are demanding, 
and both place the inexperienced 
at risk in terms of personal fi nancial 
liability.
Have you planned your 

whole estate? Your life insurance, 
your IRAs, your money in the 
company retirement plan—these 
are examples of estate assets that 
typically are not controlled by your 
will. Instead they go directly to the 
benefi ciaries you designate. Make 
sure your benefi ciary designations 
are up to date and compatible with 
the other elements of your estate 
plan. If you established a living trust 
some years ago, check to make sure 
that title to later-acquired assets 
has been transferred to your trust.
Do you have a buy-sell 

agreement for your business? 
Business interests often require 
special planning. A buy-sell 
agreement with other owners or key 
employees can provide a business 
owner’s estate with needed 
liquidity. And if the pricing formula 
in the agreement is realistic, it may 
prevent tax valuation disputes.

If any of these questions have 
given you more than a little to think 
about, I encourage you to meet with 
an estate planning professional 
who can guide you and provide 
objective advice. Maybe it’s time to 
consider a living trust, or maybe it’s 
simply time to do some tidying up of 
your current estate plan.  Either way, 
we are always here to help. 

Contact Trenny Garrett today 
at (573) 302-2474 or at trenny.
garrett@centraltrust.net.

Trenny Garrett, J.D., CTFA
Senior Vice President
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Food pantry and thrift store 
reopens after needed move
By Nancy Zoellner-Hogland

LAMB House is open for 
business at its new location.

The ecumenical thrift store 
and food pantry, which typi-
cally serves from 700 to 1,000 
people per month, is now locat-
ed at 93 Morgan Street in Cam-
denton. It reopened for busi-
ness on Thursday, December 6. 

Hours are the same – 9:30 
a.m. to 1 p.m. Monday through 
Friday and 9 a.m. to noon on 
the first and third Saturdays of 
every month – but the ministry 
is sporting a whole new look.

The front half of the 4,840 
square-foot building, formerly 
owned by the Missouri Depart-
ment of Transportation, had 
been used as a district office; 
the back half housed trucks and 
equipment. After the building 
was purchased by LAMB (an 
acronym for Lake Area Minis-
tries Benevolence) House, the 
office area was completely re-
modeled – cubicle and office 
walls were removed, every-
thing was painted or scrubbed 
and new carpeting and vinyl 
flooring was installed through-
out.

The thrift shop now includes 
a break room for volunteers and 
a small play area that includes 
shelves filled with toys, a table 
and chair and a TV so children 
can have fun while parents and 
grandparents shop. A 14-foot-
by-20-foot “burn closet,” pro-
vides plenty of storage space for 
the small kitchen appliances, 
towels, bedding, dishes, and 
the like which are kept on hand 
and then donated to those who 
are starting over.

The back half of the build-
ing houses the food pantry. In 
the past, canned goods, boxed 
food and freezers and refrigera-
tors were scattered throughout 
the building on Illinois Street. 
Now, everything is together in 
one spot, making it easy to fill 
food orders for those who need 
help.

And problems with parking 
are a thing of the past! The new 
location includes 13 parking 
spots in the front of the build-
ing and 25 to 30 more along the 
side.

Except for a manager who 
works part-time, the entire 
operation is run by 50-some 
volunteers from a dozen dif-
ferent churches in the Lake 

area. LAMB House operates on 
donations. Proceeds from the 
thrift shop are used for operat-
ing expenses.

Donations of clean clothing 
and small household items are 
always appreciated. However, 
LAMB House does not accept 
electronics or furniture. And 

food, which must be in date, is 
greatly needed – especially at 
this time of year. Peanut butter 
and jelly, soup, crackers, cereal, 
spaghetti and spaghetti sauce, 
Hamburger Helper, cake mix 
and Jello and pudding mix are 
especially needed.

The 2,178-square-foot pantry, which provides emergency food for 
several hundred people every month, will allow all food donations to 
be stored in one area. Nancy Hogland photo

The new thrift shop is bright and set up more like a boutique. How-
ever, prices remain low with men’s and women’s shirts and pants 
starting at 50 cents and sweaters starting at $1. The store even has 
an ugly Christmas sweater rack with more than 50 different holiday 
shirts, vests and sweaters.
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U N P A R A L L E L E D  E X P E R I E N C E .   U N P A R A L L E L E D  R E S U L T S .

Long & Robinson, LLC, isn’t 
your typical law firm. You 

won’t find stuffy, pretentious 
attitudes or inflexibility here. 

Instead, you’ll find a team 
of experts with a practical, 

down-to-earth approach and 
a winning track record.

Our clients include 
condominiums, homeowners 

associations, property 
management companies, 
oil and gas contractors, 
commercial contractors, 

subcontractors, construction 
companies, and sureties.

The Lake area is awash with new residential developments, particularly 
condominiums. However, along with this comes a wave of challenges for 

condominium and homeowners associations. All too often, developers of new 
construction projects cut corners to reduce costs and avoid delays. 

Their inadequacies set up associations for financial failure.

We have recovered tens of millions of dollars for 
homeowner associations and their members.

S E L E C T  T H E  F I R M  W I T H  P R O V E N  R E S U L T S .   L E A R N  M O R E  A T
 W W W . L O N G R O B I N S O N . C O M  O R  C A L L  8 1 6 - 5 4 1 - 2 1 0 0  T O  A R R A N G E  A  C O N S U L T A T I O N

1 8 0 0  B A L T I M O R E  A V E N U E ,  S T E .  5 0 0 ,  K A N S A S  C I T Y ,  M O  6 4 1 0 8
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As the Lake Churns
Happy
New Year! 

Here is a review of how the 2017 
sales compared to one and two 
years ago.

Total number of property sales 
increased 13.9% in a 2017 year 
over year comparison.  Total 2017 
dollar volume closed was up 22% 
compared to 2016.   Foreclosures 
decreased by one unit, there were 
136 total foreclosures in 2017 which 
represented just 4.5% of all sales.  
More than half of the foreclosure 
were in the off-water home market.

2017 Lakefront home sales in-
creased in number by 30.2% above 
2016.  2016 Lakefront Homes sales 
had decreased by 3.3% compared 
to 2015 so it is good to see a turn-
around from that slight decline last 
year.   The 2017 average sales price 
increased by 2.8% above 2016.  The 
average days on the market tight-
ened up by 6.8%.

Off-water home sales had an 
increase of 6.5% in the number of 
homes sold in 2017 vs. 2016.  The 
average sales price increased by 
10.9% in a 2017 year over year 
comparison.  Average time on the 
market reduced by 6.3%.

Condo sales also saw healthy 
increase in the number of units sold 
of 22.9% this past year.   The aver-
age sales price increased just 1.4% 
in 2017 but had fallen by one-half 
percent in 2016 compared to 2015.  
Market time for resale condos de-
clined 6.9%.

Villas and Townhomes decreased 
25.3% in the number of units sold 
in 2017 vs. 2016 and is even with 
the units sold in 2015.  The average 
sales price did increase by 1%, up 
from last year and up 11.2% in 2017 
compared to 2015.  Average time on 
the market declined 16%.

2017 Commercial sales de-
creased 28.9%.  There were at 54 
units closed in 2017, 76 units closed 
in 2016 and 65 units closed in 2015.   
2017 average sales price also de-
creased by 5.4%.  The average days 

on the market grew by 33.9%.
The number of 2017 Lakefront 

lot sales increased year over year by 
50.8% however the average sales 
price fell by 8%.  The average time 
on market was shortened by 19.7%.

Non-waterfront lot sales de-
creased in 2017 by 19.8% and the 
average sales price dropped as well, 
2017 average price was 3% less 
than 2016.  The average time on the 
market fell 24.6%.

The sale of farms increased in 
total by 46.1% with the average 
sales price falling 17.4% compared 
to 2016.  The 2017 average sales 
price is 9% higher than the 2015 av-
erage.  Average time on the market 
for farms decreased 37.8%.

Lake area sales data has been 
obtained from the Lake of the Ozarks 
MLS based on all property type sales 
over the time frame from January 1, 
2015 to December 1, 2017 and all 
other times represented in the data.

Michael Elliott has been selling 
real estate at the Lake of the Ozarks 
since 1981.  He is one of the most 
respected brokers in the area.  If you 
would like Michael’s assistance in the 
sale or purchase of property,  or have 
interest in a career in real estate, you 
can reach him at 573.365.SOLD or 
cme@yourlake.com  View thousands 
of lake area listings at www.Your-
Lake.com $1 million plus homes at 
www.LakeMansions.com   You can 
also view each months’ article, ask 
questions and offer your opinion on 
Michael’s real estate blog, www.As-
TheLakeChurns.com

Real Estate and Lake News 
with C. Michael Elliott

“Top 10 THINGS to do when Selling Your PROPERTY…#1 Call US. (We’ll handle the other 9).”

Side by Side Lakefront Lots - 191’ Frontage
Great Location for Water Activities
Gentle Driveway - Lots of Privacy

MLS#3119968   $399,000

29 & 30 Grand Cove Dr. - Porto Cima

Residential Duplex - Seasonal Lake View
Rental Income or Multifamily Living
Each Side has 2BR/1BA & 832 Sq.Ft.

MLS#3125163   $106,500

30/32 Cardinal Rd. - Lake Ozark

Fabulous Lakefront Lot - Cove Protection
Great Building Opportunity - Main Channel View

Adjoining Lot 324 Also Available
MLS#3120025   $219,900

325 Sweetwater Dr. - Four Seasons

Prime Location Commercial Property
2 Acres - 1,800 Sq.Ft. - Expansion Potential

Paved Parking - Easy Access - Large Electronic Signage
MLS#3118488   $589,000

1800 Bagnell Dam Blvd. - Lake Ozark

continued from page 1
the Board of Aldermen meet-
ing on November 14, 2017 we 
believe the City is in com-
pliance with the agreement 
and has captured and paid 
out all sums that are pres-
ently due under the TIF and 
cooperative agreement. It 
was recently brought to our 
attention that RIS, Inc. has 
a different interpretation of 
the documents.”

However, on Wednesday, 
December 7, the city paid 
the TIF lender $84,000 – the 
shortage in payments made 
for the quarter ending in 
June 2017, according to both 
Andy and Gary Prewitt. Van 
Dee said because the matter 
had been turned over to the 
city’s attorney, he couldn’t 
discuss many of the details. 
However, he did say that in 
recent months, there had 
been delays in payments to 
RIS’ lender.

“We lost our treasurer in 
June. After a new treasurer 
was hired in July, she and I 
started looking at the books 
and that’s when I realized we 
hadn’t completed the whole 

process required for the TIF. 
We owed the $84,000 – we 
paid the $84,000. We’re just 
asking for a little more time 
to investigate whether we 
owe the $139,000 so we put it 
into an escrow account un-
til we can sort through all of 
this. We just want to confirm 
the numbers,” Van Dee said, 
adding that until the treasur-
er left, all the payments were 
being made correctly and in 
a timely manner. “Further 
complicating things, this has 
all come up at budget time. 
We have just been overload-
ed trying to get that done by 
the deadline mandated by 
state law.”

However, Williams said in 
his letter to the city that his 
client “objects and does not 
agree to the continued hold-
ing of said funds in escrow by 
the city, as there is no lawful 
basis for such an escrow.”

A spokesman for RIS said 
they have been requesting 
documentation of the city’s 
payments since June. A re-
cent Sunshine Law request 
for documents was met with 
a 45-day wait for paperwork 

to be put in order.  
Gary Prewitt also said he 

believes that when a full ac-
counting of TIF collections 
and disbursements is made 
available, there will be fur-
ther shortfalls. He also said 
the city needs to provide ad-
equate information and help 
RIS get this matter straight-
ened out. 

“City officials have refused 
to share public documents 
with their partner in the TIF 
arrangement for six months,” 
Gary Prewitt said. “Now the 
city is agreeing to pay some-
thing near the amount we 
know our lender has been 
shorted, making it clear they 
know there has been an er-
ror.”

Andy Prewitt added that 
they have been a good part-
ner for the city of Lake Ozark 
and that they expect this 
partnership to be recipro-
cated.

The RIS Eagles Landing 
development is the larg-
est single taxpayer in Lake 
Ozark. To date, RIS has in-
vested more than $60 million 
in the development.

Lake Ozark and developer head-to-head
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Hiring a family member
Submitted by Bruce Mitchell, 
Lake of the Ozarks SCORE

Family-owned enterprises 
are the foundation of America’s 
small business tradition. And 
even if your family isn’t in-
volved at the outset, a relative 
is often an ideal candidate for 
a role where trust or special ex-
pertise is necessary.

But is working with family 
members always a good idea? 
Business consultant and USA 
Today “Ask an Expert” colum-
nist Steve Strauss says it’s im-
portant to first look at the pros 
and cons of these situations.

“One of the best things about 
working with family—and may-
be one of the worst too—is the 
familiarity you have with one 
another,” Strauss said. “There is 
a shorthand that you have with 
family that you do not have with 
the world at large, and when you 
get along well with that person, 
that can really work to your 
benefit. Working with a family 
member you like can really be 
fun.”

It’s also an advantage if a 
family member has different 
strengths than you. “That give 
and take can save time and has-
sle since you have already spent 
years together,” Strauss added.

But mixing business and 
family can hurt both entities as 
well.

“On the business side, if 

things don’t work out with the 
family member, disciplining—
not to mention firing—that 
person is very difficult,” Strauss 
said. “Similarly, your loved one 
may not show you the respect 
that you deserve and need in 
the workplace. And that, in 
turn, can either hurt morale or 
invite similar disrespect among 
others in your organization.”

Another complication is that 
family members may feel ex-
empt from rules that apply to 
non-family employees. 

“They may resent your au-
thority, goof off, or not under-
stand when you can’t or don’t 
give them a raise,” Strauss said. 
And if there is a work-related 
rift, the damage may have an 
irreparable ripple effect across 
other family relationships. 

So how should you proceed? 
“Unless you have an incredibly 
good fit, and everyone under-
stands the rules and you have 
set up some guidelines, work-
ing together runs the very real 
risk of damaging all sorts of 
family relationships if things 
go south,” Strauss said. “And 
unlike a disgruntled employee 
who leaves, a disgruntled fam-
ily member will be around for 
the long haul.”

In other words, even if the po-
tential rewards of working with 
a family member outweighs the 
risks, clear, constant commu-

nication of roles, expectations, 
and results are be essential for 
as long as the family member 
is an employee. Otherwise, nei-
ther work nor home will be a 
pleasant place. 

To learn more about operat-
ing a successful family busi-
ness, contact SCORE “Mentors 
to America’s Small Business.” 
SCORE is a nonprofit organiza-
tion of more than 13,000 volun-
teers who provide free, confi-
dential business mentoring and 
training workshops to small 
business owners. 

You’ll find a wealth of small 
business-related information, 
resources, and training, plus 
free, confidential counseling 
from more than 13,000 business 
experts. For more information 
about contacting a mentor or 
volunteering contact the Lake 
of the Ozarks SCORE Chapter at 
www.LakeoftheOzarks.SCORE.
org, by e-mail at admin.0493@
scorevolunteer.org or call 573-
346-5441.  Serving Mid-Mis-
souri with offices in the Lake of 
the Ozarks, Columbia, Jefferson 
City and Lebanon.

1100 Bluff Drive • Osage Beach

573-302-0229
 "Quality Repair with

People Who Care"

Reinhold Electric, Inc. proudly serves the St. Louis Metro, 
St. Charles, Wentzville, Illinois and Lake of the Ozarks areas.

We offer 24 Hour Emergency Service

Residential-Commercial-Industrial
 

Please contact us at: 573-873-5543
Email: Greg@reinholdelectric.com  

or Email: Katie@reinholdelectric.com
 Please visit our website at: REINHOLDELECTRIC.COM

PRECISION
AUTO & TIRE SERVICE LLC
Complete Auto Repair & Fleet Management

348-2233348-2233
WWW.PRECISIONAUTOANDTIRE.COM

1024 INDUSTRIAL DR.
OSAGE BEACH MO

OVERSTOCK TIRE 
SALE ON ALL MAJOR 

BRANDS!

Advertise in 
the Business 
Journal!

573-348-1958

It’s a great way to reach the thousands of visitors 
the Lake area has each year! Your advertisement 
is delivered to hundreds of locations all around 
and in the Lake area! 

Call Amber Baumgart today for more information!
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THERE WERE ONCE WILD 
BEASTS IN THESE HILLS

Had you been around 
10,000 to 20,000 years ago 
and went hunting in the for-
ested valley of the Osage 
River and  its tributaries,  
you would  have needed to 
be well armed because the 
Osage River region was home 
to some very formidable wild 
animals now extinct. The un-
disputed champions for size 

were the elephants. The most 
abundant of these were the 
American mastodons whose 
remains have been found in 
Cole, Maries, Miller, Morgan, 
Camden and St. Clair coun-
ties. There would have been 
North American beavers the 
size of modern black bears 
and giant ground sloths that 
weighed a ton, stood 12-feet 
high on their hind feet and 
had enormous claws for self-
defense and digging. 

But these browsers would 
not have threatened  you like 
certain other species of Ice 
Age vintage.  You might very 
well have found yourself be-
ing hunted as prey by the fe-
rocious cats and bears that 
stalked the woodlands. Chief 
among them were moun-
tain lions, powerful Ameri-
can lions, the saber-toothed 
cat, the huge menacing cave 
bear, and tall, fl eet-of-foot 
dire wolves, which probably 

hunted in packs and would, 
by comparison for size and 
vicious nature, have made 
modern day wolves seem like 
pussy cats.

That these creatures oc-
cupied the Lake of the Ozarks 
area once upon a time is not 
supposition but fact. Their 
bones have been found and 
exhumed from local caves by 
caving paleontologists.  The 
creatures left their bones be-
hind in underground wallows 
in clay fl oors and deep claw 
marks where they clawed clay 
banks and cave walls. In some 
instances the claw marks are 
now preserved in dripstone 
deposits. Their tracks have 
also been found wandering 
through caves for up to half 
a mile or more.  Needless to 
say, there probably would be 
no spelunkers venturing into 
local caves if these beasts 
were still alive.

This historical sketch is 
from the collection of H. 
Dwight Weaver. He is the au-
thor of six books on the history 
of Lake of the Ozarks.

The author’s latest book 

on Lake history – Images of 
America, Osage Beach – is now 
locally available and is a pic-
torial history of Osage Beach 
from 1880 to 1980. Contact 
him at: dwightweaver@char-
ter.net or call 573-365-1171.

Visit www.lakeoftheo-
zarksbooks.com to 
obtain more information or 
to purchase one of his books 
on line.

GLIMPSES OF THE LAKE’S PAST With Dwight Weaver

Advice on avoiding being a robbery victim
By Nancy Zoellner-Hogland

In early December, a man in 
a red Chevrolet Tracker placed 
an order at the McDonald’s 
Restaurant located at 6033 
Osage Beach Parkway. He then 
proceeded to the first drive-up 
window and, after paying for 
his order, brandished a hand-
gun and demanded money 
from the cashier who shut the 
window and walked away. 
The subject drove off and was 
later stopped and taken into 
custody. In January, an armed 
robbery took place at Casual 
Male XL, a store located in the 
Factory Outlet Village in Osage 
Beach.

“Although armed robberies 
don’t happen often in this area, 
unfortunately they do happen 
occasionally so it’s important 
for business owners and man-
agers to prepare for incidents 
like this and adopt policies 
and procedures that should be 
shared with employees,” said 
Dililexie Morley, community 
services coordinator for the 
Osage Beach Police Depart-
ment. “Preparing ahead of time 
might save a life.”

She also said that businesses 
with drive-up windows might 
want to consider installing 
bulletproof glass to provide a 
protective barrier between po-
tential robbers and employees.

“I don’t know exactly what 
happened in the McDonald’s 
incident, but in situations like 
that, as far as behavior goes, 
it’s best to remain calm,” Mor-
ley said. “This took place at the 
drive-up window so it’s a little 
different but if it happens in-
side the business, employees 
should always cooperate with 
the robber because they will 
seldom hurt someone will-
ing to cooperate as opposed 
to someone who is mouthy or 
argumentative. And don’t try 
to negotiate. Just do what they 
say and don’t chase them or fol-
low them. No one wants to lose 
money but money is much less 
valuable than a life.”

She advised handling a rob-
ber the same way a customer 
would be handled – but more 
slowly. Any delay might pro-
vide an opportunity for some-
one else to witness the incident 
and report it to police and then 

give police time to arrive, she 
said, adding that it’s important 
to scrutinize the thief. 

“Observe, observe, observe. 
A lot of times, people get ner-
vous and they try not to look 
at the person so when it comes 
time to provide a description 
to police, they’re unable to do 
that. So look that person over 
from top to bottom, from the 

most obvious to the least ob-
vious. Note their race, their 

height, their weight, what 
they’re wearing, if they have 
any distinguishing marks – 
anything like that. Develop a 
good mental picture to give us 
an accurate description,” Mor-
ley said.

She also advised warning 
the robber if there are more 
people in the business that are 
out of sight. “You don’t want 
the robber to shoot someone 
because they didn’t expect that 
person to come walking out of 
a backroom or bathroom.”

Morley provided additional 
tips:
·If surveillance cameras are used, 
they should be checked regularly 
to make sure they are operat-
ing properly. Those businesses 
without cameras should consider 
buying them.
·Business owners should develop 
policies that don’t have employ-
ees opening or closing a business 
alone. 
·No employee should make a 
bank drop alone.
·Cash should be regularly re-
moved and placed in a safe in-
stead of allowing it to accumu-
late in the register.

·When possible, place the regis-
ter in an area where the drawer 
is not visible to patrons when it 
is open.
·Business owners should also 
consider adding a silent alarm 
system that would activate at 
the push of a button.
·Parking lots and walkways to 
those lots should be brightly lit.
·Business owners and employees 
should always report any suspi-
cious activity to police. 
·All side and/or back doors 
should be kept locked to prevent 
unwanted entry.
·To help put a stop to stealing, 
practice good customer service. 

“As soon as customers walk 
in, make eye contact and speak 
to them. Don’t keep your eyes 
down while folding clothes 
or straightening racks. Ask-
ing ‘Can I help you?’ or ‘Would 
you like to use a fitting room?’ 
can sometimes deter someone 
from shoplifting because they 
know they are being watched,” 
Morley said. “Make it as hard as 
possible for them to find a cor-
ner where they can stash mer-
chandise in a purse or bag.”
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Let’s Go Boating!

Boat show 
season is 
upon us

And Lake area boat dealers are 
busy hauling boats across the state 
to showcase exciting new 2018 
models in these upcoming shows: 
Lake Ozark Marine Dealers Overland
Park Boat Show – January 4-7  
National Marine Manufacturers Kansas
City Boat & Sportshow – January 18-21
National Marine Manufacturers St. Louis
Boat & Sportshow – February 8-11
Lake Ozark Marine Dealers St. Charles
Boat Show – March 8-11

Whether you are new to boating 
or a seasoned veteran, boat shows 
are a shopper’s paradise and the best 
social event of the winter!  Having 
all major brands together under one 
roof, boat shows are the perfect place 
to see and compare a huge assort-
ment of brands and models side by 
side. You can see your dream boat in 
person, feel what it’s like behind the 
wheel and examine every detail.  In 
addition to boats, you will fi nd nu-
merous industry providers of goods 
and services and can easily gather all 
the information you need to plan for 
the upcoming boating season.  

With manufacturer “show only” 
incentives and dealers’ promotional 
pricing and special fi nancing, boat 
show season is a great time to pur-
chase a new boat and save thousands 
of dollars.  Winter is also the time 
when dealers have their best inven-
tory selection available and a great 
time to fi nd an in stock boat with the 
color and options that you want.  If 
you prefer to custom order a boat, 

production can take months.  Order 
your boat now and be ready when 
the season arrives.  

You won’t fi nd last year’s models 
on display, but dealers will be offering 
very aggressive deals on all remaining 
non-current units so that they do not 
have the fi nancial burden of continu-
ing to carry them in their inventory.  
Expect aggressive trade-in values as 
used boats are always in demand and 
dealers are gearing up for the coming 
season.

With increased sales in 2017, most 
manufacturers were unable to keep 
up with demand, and we expect the 
same to hold true in 2018. With tax 
cuts becoming a reality and increased 
consumer optimism, attendance and 
sales climbed at the national boat 
shows held earlier this fall.  These in-
ternational shows are a good indica-
tor for the coming year and local deal-
ers are gearing up for a busy season. 

As a consumer, boat shows are 
your best opportunity to easily shop 
and compare brands.  On behalf of 
all Lake Ozark Marine Dealers, we 
invite you to come see us and take 
advantage of reduced pricing, best 
inventory selection, and competitive 
fi nancing. Shop now, and be ready to 
go boating this spring! 

With 62 locations nationwide, 
MarineMax is the nation’s largest 
recreational boat dealer. MarineMax 
compliments its industry leading 
brands with dedicated delivery cap-
tains, educational classes, organized 
customer events, and unparalleled 
service. We invite you to visit our high-
way store in Osage Beach and our on 
water location in Lake Ozark. Always 
open at www.marinemax.com

The Lake Area Chamber recently 
held a ribbon cutting for Boone 
Medical Group at their new clinic 
location inside Hy-Vee in Osage 
Beach. The ribbon cutting took 
place on November 10 at 11:30, 
with several Boone Medical 
Group staff members, as well as 
several Lake Area Chamber staff, 
board members, and volunteers 
in attendance.  The ribbon cut-
ting celebrated their grand open-
ing and their new membership 
with the Lake Area Chamber. 
 For more information or to 
schedule an appointment, please 
call (573) 392-5606.

The Lake Area Chamber recently 
held a ribbon cutting for Black & 
White Roofing at their location 
at 70 North Shore Drive in Lake 
Ozark. The ribbon cutting took 
place on November 6 at 4 pm, 
with several Black & White Roof-
ing staff members, as well as 
several Lake Area Chamber staff, 
board members, and volunteers 
in attendance.  The ribbon cut-
ting celebrated her new member-
ship with the Lake Area Chamber. 
Call (573) 693-9944.        

Lakebusjournal@gmail.com
Please remember to include photos if available, captions detail-
ing the photographs and your information in Word (.doc) files

Send us Your Press
Releases, Public Events and 

Business News!



Lake of the Ozarks Business JournalJanuary, 2018Page 20

Crossword Puzzle
THEME: HAPPY HOLIDAYS
ACROSS
1. Oscar, e.g.
6. Debate position
9. Judicial document
13. Hawaiian veranda
14. Deadeye’s forte
15. Capital of Egypt
16. Lumps of something soft
17. Beluga yield
18. Ar on table of elements
19. *First state to officially 
recognize Christmas
21. *Country which produced first 
artificial Christmas trees
23. Boiling emotion
24. Grain in “The House That Jack 
Built”
25. Equinox mo.
28. *On Christmas it often includes 
ham or goose
30. In style
35. Twelfth month of Jewish year
37. *Max and Santa’s Little Helper
39. Jack Black’s Libre
40. Saturnalia’s place of origin
41. Rat’s world
43. Movie spool
44. Actress ____ Perlman, pl.
46. Angler’s decoy
47. Partner of “void”
48. “A Connecticut ____ in King 
Arthur’s Court”
50. Speed of object divided by 
speed of sound
52. A layer in plywood
53. Please do not delay
55. *”____ the season to be 
jolly...”
57. *Beloved Montgomery Ward 
creation
61. *”Christmas Carol” author
65. Avoid, as in taxes
66. ENT’s first concern?
68. Alfred Hitchcock in his own 
movie, e.g
69. What tailor did
70. #19 Across abbreviation
71. Driver’s 180
72. Sin over cos, pl.
73. Blade drops
74. Mexican coins

Solution page 25
DOWN
1. Aquarium dweller
2. Room border
3. Dwarf buffalo
4. Torah teacher
5. Divest one of a gun
6. “For” in Spanish
7. Orinoco or Grande
8. Opposite of alpha
9. *Like holiday memories?
10. Capital of Latvia
11. Wedge in a golfer’s bag, e.g.
12. Broadway recognition
15. Dairy aisle package
20. Bribes of rewards, in the olden 
days
22. Liberty Tree, e.g.
24. “Naked Lunch” creatures
25. *Like Christmas
26. Greeting in the land of “Mele 
Kalikimaka”
27. Part of cow’s stomach
29. *Yuletide
31. Repair, as in socks
32. Freeze over
33. Conch, e.g.
34. *Poisonous Christmas berry
36. Plumbing problem
38. Red Cross supplies
42. Abdominal muscles
45. *Like a letter mailed to Santa
49. Sixth sense
51. Diaphragm spasm
54. Best way to shop?
56. *The kids do it in openng of “A 
Charlie Brown Christmas”
57. Catch your breath
58. Iris holder
59. Dracula’s bane
60. Words from Wordsworth
61. Big attraction
62. Outback birds
63. Infamous emperor of #40 
Across
64. Daughters’ brothers
67. Belgian brew

Painting, Sealing & Staining Inside & Out
    Lawn Care - Housekeeping - Light Hauling

Small to Mid-Sized Condo Management
 Snow Removal - Powerwashing Decks & Docks

LLC

This offer is subject to availability and is not valid in all areas.
Dish Network: 1-855-397-7631

The Lake’s Country Station
J.T. Gerlt • Mornings 6 a.m. -10 a.m. 

Today’s Country And Your All Time Favorites! 
News-Weather-Sports-Country Sale 

KS95 • 95.1fm • 573-378-5669 • www.lakeradio.com
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The fun continues even when it’s freezing outside
By Nancy Zoellner-Hogland

In years past, Lake of the 
Ozarks businesses used to lock 
the doors and roll up the car-
pets once the fall fishing season 
came to a close. While activi-
ties do slow down a bit in Janu-
ary, most businesses stay open 
and the winter seasons simply 
means you won’t have to wait 
as long for a table at your favor-
ite restaurant. In fact, many of-
fer specials that are unheard of 
during the summer months.

The Lake will be rocking on 
New Year’s Eve with celebra-
tions planned at several differ-
ent entities with many, includ-
ing H. Toads, Tan-Tar-A Resort, 
Old Kinderhook, the Inn at 
Grand Glaize and the Lodge 
offering overnight packages. 
Visit www.funlake.com – party 
planning headquarters – for in-
formation.

Are you an ice hockey fan? 
Get your team together and 
sign up for the Synergy Tour-
nament Series event is planned 
for January 5 through 7 at The 
Ice at Old Kinderhook. The 
Pond Hockey Showdown - Di-
vision 8U Red will feature 25- 

minute run time games – four-
on-four plus a goalie – with 
three-minute warm-ups on 
their outdoor rink that mea-
sures 100 feet by 80 feet. The 
USAH Sanctioned event will 
follow ADM rules and six-game 
guarantees. All teams are re-

quired to stay at an authorized 
host hotel at tournament rates. 
Space is limited so teams are 
encouraged to register early. 
For more information, visit 
https://mswinteractive.wufoo.
com/forms/kc7o1lq0v7r71x/ or 
email steve@icezonestl.com.

Everyone is invited to come 
outside and enjoy the 18th an-
nual Eagle Days, set for Sat-
urday, January 6 and Sunday, 
January 7, 2018. Saturday’s 
activities will take place from 
9 a.m. to 5:30 p.m. Sunday’s 
activities will kick off at 10 

a.m. and wrap up at 4:30 p.m. 
Eagle Days, which last year 
drew more than 3,700 people, 
includes viewing of eagles and 
other birds of pretty in the wild 
both from Willmore Lodge, 
the Celebration Cruise II Yacht 
and below Bagnell Dam on 

the Osage River. Osage Na-
tional Golf Resort will host a 
program featuring live eagles 
from the World Bird Sanctuary 
and naturalists, who will be 
on hand to answer questions. 
Several other activities, includ-
ing a coloring contest, a photo 
contest, displays and presen-
tations by the Dickerson Park 
Zoo will also be held at School 
of the Osage Heritage Elemen-
tary, located on School Road, 
off Bagnell Dam Boulevard. 
Visit www.lakeoftheozark-
seagledays.com to view the 
full schedule of activities and 
events.

You may have to knock the 
ice off the tip of your fishing 
rod but it will all be worth it 
when you pull in a lunker at 
the Fourth Annual Bassing 
Bob Winter Bass Challenge, 
planned for Saturday, Janu-
ary 6. Registration begins at 
6:15 a.m.; take off will be at 8 
a.m. – or the earliest safe time 
– and weigh-in is set for 3 p.m. 
All fish must be caught dur-
ing tournament hours. Both 
take-off and weigh-in will be 
at Alhonna Resort, at the end 

of Horseshoe Bend. Take-off 
will be determined by the se-
quence in which entry fees are 
received. For a complete list 
of rules and regulations, visit 
http://www.bassingbob.com/
tournaments/register/4th-an-
nual-winter-bass-challenge/.

Shawnee Bluff Winery on 
Bagnell Dam Boulevard will be 
presenting live music by Clay 
Hughes from 1 to 4 p.m. Satur-
day, January 13.

Everything will be jazzy 
when the Eldon High School 
Jazz Band, the School of the 
Osage High School Jazz Band 
and the 399th Army Brass 
Band from Fort Leonard Wood 
come together to perform a 
free concern from 6:30 to 9:30 
p.m. Sunday, January 28. An 
optional buffet that includes 
entree, dessert, iced tea, coffee, 
tax and gratuity – all for $15 – 
begins at 5 p.m. Reservations 
are required for the buffet only 
and can be made by calling 
Connie at 573-348-4731. Reser-
vations are not needed or taken 
for the concert, which provides 
seating on a first-come, first-
served basis.
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Managing Rental Property
Entertainment 
for a Rainy 
Day!

Fortunately at the Lake of the 
Ozarks it is bright and sunny ev-
ery single day of the summer.  Your 
guests enjoy boating, swimming 
and water skiing all day long and 
rarely spend any time inside your 
rental home or condo.  I know that 
our guests wish that were true, but if 
you have lived here as long as I have, 
you know that it does rain and even 
seems like it rains almost every sum-
mer holiday, at least part of the time.  

So how can you make your va-
cation rental property more attrac-
tive in case it does rain during your 
guest’s stay?  Some of our larger 
properties have added a pool table, 
foosball table or game table.  But 
many of our properties don’t have 
the room (or budget) for something 
that big.  So what can you do for your 
guests on those rainy days?

Here are some inexpensive op-
tions that can add real value to your 
rental property.  Add a DVD collec-
tion.  Visit a pawn shop and you can 
fi nd most titles for $1.00 to $2.00.  
For less than $50.00 you can provide 
some great movies for your guests 
to enjoy.  Board Games.  Remember 
those?  Same thing, you can pick up 
old board games at yard sales, thrift 
stores, Craig’s List, etc.  Have some 
dominos, cards and dice on hand as 
well.  Create a library!  You can pick 
up used books at thrift stores, garage 
sales, etc. and build a nice little li-
brary for your guests.  

Have a little more money to 
spend?  Add a game system and pick 
up some used games to provide a 
variety of games for young and old 
alike.  Again you can pick up used 
games at pawn shops, garage sales 
and from on line community sales.  
Electronic Darts.  This is a good game 
that you can add that doesn’t take 

a whole lot of room and with elec-
tronic darts you will avoid the holes 
in the wall (that I remember from my 
youth).  

Really want to impress your 
guests?  Add an arcade game to your 
vacation rental home (this might not 
work in a condo situation).  One of 
the last homes we rented on vaca-
tion featured a real pinball machine 
that we must have played at least 
50-100 times!  You can purchase 
a used game or you can even rent 
the games for a few months, switch 
games out, etc.  Another game that 
takes up a little less room, since you 
can put along a wall, is a shuffl e 
board game.

These are just a few ideas, most 
of them fairly inexpensive, that you 
can add to your vacation rental prop-
erty that will allow your guests to 
enjoy one of those rainy days at the 
Lake, or wherever your rental prop-
erty may be.

Russell Burdette is the owner/bro-
ker of Your Lake Vacation, a profes-
sional vacation rental management 
company at the Lake of the Ozarks 
since 1986.  If you would like more 
info on renting your home or condo 
as a vacation rental, please call 573-
365-3367 or e-mail russell@your-
lakevacation.com.  

Russell Burdette

Wake Effects acquisition  
adds to Big Thunder brands
By Nancy Zoellner-Hogland

Wake Effects is now part of 
the Big Thunder family. 

General Manager Jeremy 
Anderson said Big Thunder 
Marine, owned by Fred Ross 
and his son and daughter, re-

cently purchased the dealer-
ship and retail facility to better 
serve their customers. 

“With the opening of our 
new showroom, our overall vi-
sion for the Lake is to be able to 
offer all types of boats and what 
was missing was wakeboard-
ski tow boats and watersports 
items like wakeboards, tubes 
and skis. With Wake Effects, 
which carries the MasterCraft 
boat line, we now will be able 
to offer those top-of-the-line 
products as well as have by far 
the Lake’s most knowledgeable 
group of guys to serve our cus-
tomers,” explained Anderson, 
who served as a MasterCraft 
dealer with two different com-
panies before taking the job 
with Big Thunder in February 
2016.

He said he felt his quote from 
a story appearing on Speedon-
thewater.com said it best: “We 
want to ‘own’ your dock – we 
want 100 percent of the boats 
on your dock to come from 
and be cared for by one of our 

brands. Between the marinas, 
the showrooms, the pro shops 
and the wide range of boats—
both new and pre-owned—you 
don’t need to go anywhere 
else.”

According to the general 

manager, the dealership, to 
be called “Wake Effects by Big 
Thunder,” will keep its same 
location in Osage Beach at least 
through 2018. However, their 
products will also be avail-
able in all of Big Thunder’s 
other locations as well - at the 
new showroom when it opens 
in January and then later this 
spring at Glencove Marina on 
Horseshoe Bend, which was ac-
quired in May 2016, and at the 
original Big Thunder Marina in 
Buckcreek Cove by water and 
off O Road in Gravois Mills by 
land. That marina was previ-
ously owned by the late power-
boat racer Bob Morgan and his 
wife Sue.

Anderson said the Wake Ef-
fects employees are being re-
tained, bringing the total num-
ber of year-round employees to 
more than 50. 

“You’d never know it was cold 
outside because we’ve stayed 
busy. We know other marinas 
may lay people off through the 
winter but we’re too busy to do 

that. We’re definitely benefit-
ting from the strong economy 
we’re seeing now,” he said, add-
ing that he expects business to 
grow even more once the new 
19,000-square-foot showroom 
is open. 

“It’s painted, the floors are 
done and the bathrooms are 
getting finished as we speak 
so it will be ready, although we 
probably won’t have a grand 
opening until March because 
we’re so busy with all the boat 
shows,” he said, adding that he 
expects the Wake Effects brand 
to have a “sizable presence” in 
the new Big Thunder Marine 
showroom. 

The upper level of the build-
ing, located on Bagnell Dam 
Boulevard in Lake Ozark, will 
include offices and retail space. 
In addition to displaying a wide 
selection of new boats includ-
ing Pontoon and Tritoon by 
Manitou, South Bay and JC 
Tritoon, Monterey Sport Boats 
and Cruisers, Baja, Fountain 
and Donzi high performance 
boats, and now MasterCraft, 
the downstairs showroom will 
also include a state-of-the-art 
design center that will be used 
to help customers create the 
boat of their dreams. 

Big Thunder Marine’s new 19,000-square-foot showroom on Bagnell Dam Boulevard in Lake Ozark is ex-
pected to open in January. Rendering provided.

Your favorite songs from yesterday,
24 hours a day on Cool 102.7 FM
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Pick up L•O PROFILE’S newest  issue statewide 
or visit www.loprofile.com to download!

Your  only
Locally Owned

Lake of the Ozarks 
Magazine. 

Statewide 
Award Winning 

Publication.

Cele�ate

Cabinets | Countertops | Kitchen & Bath Faucets & Fixtures | Appliances

Kitchen & Bath Showroom
924 Hwy 42, Osage Beach MO 65065 | 573-348-4464

Need personalized service.  Call Now and make an 
appointment with a member of our experienced sta�.

Remodeling or Updating your home - stop by and see our 
huge selection of products for every style and every budget.

www.dkbshowroom.com

Mortgage $ense
with Michael Lasson of First State 
Bank Mortgage 

Buying a Home 
Without a Bunch 
of Cash

Traditionally, when buying a home, 
you needed to have 20% of the home 
purchase price saved up for a down 
payment. While it’s still great to have 
that much down, as you start off with 
a good chunk of equity in your home, 
it’s not completely necessary anymore. 
Today, there are programs available 
that require just 3-5% down. Today’s 
blog from your favorite Lake of the 
Ozarks mortgage lender discusses 
buying a home without a bunch of 
cash.
How to Receive a Gift 

One way to get a small chunk of 
money to build equity in your home 
upfront is to get it from a family 
member. When receiving money from 
someone else, it’s important that you 
provide documentation of where the 
money is coming from. You have to 
show that it’s a gift and not a loan 
that you’re required to pay back. 
Make sure you don’t just deposit a 
large sum of money into your account 
without any documentation of where 
it came from and why you got it. This 
will look suspicious to the lender and 
could cause your mortgage applica-
tion to get delayed or not approved 
at all.
Asking the Seller for Help 

Sellers can help with the closing 
costs in order to make the deal go 
through. The cash required to close on 
a home can be 2-5% of the home’s 
purchase price. Your mortgage profes-
sional will provide you with an esti-
mate of what is needed to close on 
the home. Your local real estate agent 
will then be able to help you negoti-
ate with the seller. Depending on how 
motivated the seller is, they’ll likely be 
willing to work with you. You’ll never 
know if you don’t ask. In some cases, 
you can walk away from the closing 
without having to pay anything out of 
pocket.
Building Your Personal 
Reserve 

While you may not be required 
to have a bunch of cash upfront for 
a down payment or closing costs, it’s 
still important to have some money in 

reserves. When buying a home, you 
take on a lot of responsibility that 
renting doesn’t require. You will now 
be responsible for the upkeep and 
repairs of your home. If something 
breaks, instead of calling the landlord 
to take care of it, you have to pay 
someone to fi x it or in some cases to 
replace it. The more you have in sav-
ings for the unexpected expenses of 
owning a home, the better off you’ll 
be - and the better your fi nancial pic-
ture looks in the eyes of the lender. 
Your mortgage lender at the Lake of 
the Ozarks will want to know that if 
any emergency situation does come 
up, you’ll still be able to make your 
monthly mortgage payment.

As your local mortgage lender, 
I’m here to work with you every step 
of the way. Together, we will discuss 
your Lake of the Ozarks home fi nanc-
ing options. I’ll offer competitive in-
terest rates, and back it up with the 
fi rst-class service you deserve. To get 
started with the Lake of the Ozarks 
mortgage process today, give me a 
call at 573-746-7211 today!

For Lake area news, resources and 
tips on fi nancial services, please LIKE 
my Facebook Page, Follow me on 
Twitter or Connect on LinkedIn 
Michael Lasson
Senior Loan Offi cer
NMLS #: 493712
4655 B Osage Beach Parkway
Osage Beach, MO 65065
Direct: (573) 746-7211
Cell: (573) 216-7258
e-Fax: (866) 397-0318
Email: mlasson@fsbfi nancial.com

Website: www.YourLakeLoan.com
A Division of First State Bank of 

St. Charles. Equal Housing Lender.
Bagnell Dam Association of REAL-
TORS®, Affi liate of the Year 2011, 
2014, & 2015.

Lakebusjournal@gmail.com
Please remember to include photos if available, captions detailing the 

photographs and your information in Word (.doc) files

Send us Your Press Releases, Public Events and Business News!
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1-866-670-YHTI

It’s waiting
If your location is keeping 
you from enjoying the
internet, wireless internet 
from YHTI can reach 
places around the 
Lake the others can’t.

The Internet with no strings 
attached! Get broadband in areas 
where no other service can go! 
Up to 2Mbps download speeds!

WIRELESS
ACCESS

“Always on” high speed internet 
broadband at speeds to 6 Mbps! 
Award-winning tech support!

No extra charge for business accounts!

BUSINESS 
DSL ACCESS

backbone! Lightning-fast response for your customers!

BUSINESS 
HOSTING

$3995

$2895

$1995

*

*

*

*Prices listed are ‘as low as’, rates vary depending on 
service. Prices listed are per-month, with no charge for DSL 
modem use, $10 monthly for wireless modem use. Never any 
hidden fees, gimmicks or surprise charges.

Support for ecommerce, ftp 
support, storage 25MB and up! 
Ultra high-speed connection to the 

We’ve been providing professional 
internet connectivity for decades.  
It’s our business; it’s all we do.
We’ve helped thousands of companies 
large and small get the service they need 
to conduct business on the internet.
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THE BIGGEST CAR SHOW IN
THE MIDWEST COMES TO
LAKE OZARK, OTHER EVENTS
HELD THIS SUMMER

CELEBRATING

Celebrating 66 Years!

Celebrating 15 Years!

Quality of Life
at the LAKE!

573-340-NERD  

 On-Site Tech 
Support For All 
Your Business 

Needs 

$50 PC Clean Up Special

The Iguana Group has made big strides
Over the past several years 

at Lake of the Ozarks, with the 
restoration of the iconic Indian 
on the Bagnell Dam Strip and 
the continuous charitable do-
nations to many causes around 
the Lake of the Ozarks, Iguana 
has indeed created a big name 
for themselves in the area.

In 2017 Iguana has been 
recognized by The Lake Area 
Chamber of Commerce as the 
Large Business of the Year, 
along with being the #5 Cruis-
ers Dealer Worldwide, and a 
Godfrey Marine Gold Sales 

Award winner.
Marketing Director Amanda 

Rowden states, “It is an honor 
working for a company that 
cares so much about the com-
munity.  It is rare to find own-
ers like Denny and Jane Reese 
who genuinely care about the 
growth of the Lake of the Ozarks 
and the wellbeing of their em-
ployees.”

To learn more about the 
Iguana Group and the services 
they offer visit www.Iguana-
GroupCorp.com.
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SERVING THE LAKE OF THE OZARKS AREA SERVING THE LAKE OF THE OZARKS AREA

The Membership of the Lake of the 
Ozarks Marine Dealers Association

Www.kwikkarmo.com 

Lake Area Chamber
PO Box 1570, Lake Ozark, MO 65049
(573) 964-1008
kcloke@lakeareachamber.com
www.lakeareachamber.com

Lake CVB
PO Box 1498, Osage Beach, MO 65065 
(573) 348-1599
tim@funlake.com
www.funlake.com

Lake Media
918 North Bus. Route 5, Camdenton, MO 
65020 • (573) 346-2132
dcuddihy@gatehousemedia.com
www.lakenewsonline.com

Lake Spider Netting
4837 Wilson Drive
Osage Beach, MO 65065
Spider Netting
573.434.0673
Tgregg3434@gmail.com

Lake Tow, LLC
PO Box 1402
Lake Ozark, MO 65049
(573) 216-4701
cap10dave@charter.net
www.laketow.blogspot.com

Lake30
PO Box 174 • Ridgedale MO 65739 
(417) 593-3510 
lake30@lake30.com
www.lake30.com

Lake West Chamber
PO Box 340, 125 Oddo Dr.
Sunrise Beach, MO, 65079
(573) 374-5500
director@lakewestchamber.com
www.lakewestchamber.com

Lake West Marine
350 South Main, Laurie, MO 65037
(573) 372-8115
bob@lakewestmarine.com
www.lakewestmarine.com

Lake Expo
PO Box 1805
Osage Beach, MO 65065
573.207.9004
brent@lakeexpo.com
www.lakeexpo.com 

Laurie Tent & Event Rental
14120 North State Hwy 5
Sunrise Beach, MO 65079
(573) 374-8368
laurietentrental@gmail.com
www.laurierental.com

L O Pro� le
PO Box 1457, Lake Ozark, MO 65049
(573) 365-2288
studiompublishing@gmail.com
www.lopro� le.com

Marine Concepts
415 Kaiser Industrial Park, 
Kaiser, MO 65047
(913) 908-7223
marineconcepts@ymail.com
www.worldsbestboatcover.com

MarineMax
3070 Bagnell Dam Blvd
Lake Ozark, MO 65049
(573) 365-5382
Thad.jameson@marinemax.com
www.marinemax.com

Marty’s Marine
6755 Highway 54
Osage Beach, MO 65065
573.346.0023
sales@martysmarine.com
www.martysmarine.com

Midwest Touchless Boat Covers
613 SE Brentwood, Lee’s Summit
MO 64063
(816) 985-6542
boatcoverguy@outlook.com
www.midwestboatcovers.com

Mike’s Lake Services
60 Knox Road
Rocky Mount, MO 65072
314.346.0990
mike@gonitetrack.com
www.gonitetrack.com 

Orscheln Products, LLC
1177 N. Morley St.
Moberly, MO 65270
660.269.2036
erucinski@orscheln.com
www.orschelnproducts.com 

Otto Construction Inc.
PO Box 1821, Lake Ozark, MO 65049
(573) 693-3772
tony@ottoconstruction.biz
www.ottoconstruction.biz

Ozark Yacht Club
500 Yacht Club Landing Drive
Lake Ozark, MO 65049
(573) 552-8401
Sara.Clark@OzarkYachtClub.com
www.ozarkyachtclub.com

Paradise Upholstery & Canvas
PO Box 786, Linn Creek, MO 65052
(573) 216-7214
iaff198@hotmail.com
www.paradiseupholstery.com

PDQ Marine Services
197 Hidden Acres Road
Lake Ozark, MO 65049
(573) 365-5900
pdqmarineservice@hotmail.com
www.pdqmarine.com

Performance Boat Center
1650 Yacht Club Drive
Osage Beach
MO 65065
(573) 873-2300
brett@performanceboatcenter.com
www.performanceboatcenter.com

Poly Lift Boat Lifts
17163 North State Hwy 5, PO Box 135, 
Sunrise Beach, MO 65079
(573) 374-6545
mark@polylift.com
www.polylift.com

Premier 54 Motor Sports, LLC
4370 Osage Beach Parkway
Osage Beach, MO 65065
(573) 552-8550
rich@premier54.com
www.premier54.com

Raftup, LLC
4211 Wesley Drive
Little Rock, AR 72223
479.422.0868
corey@raftup.com
www.raftup.com 

Rogers Manufacturing, Inc.
19882 West 156 St, Olathe, KS
66062 • (913) 829-1211
mrogers@rmigolfcarts.com
www.rmigolfcarts.com

Showcase Publishing
2820 Bagnell Dam Blvd, #B 1 Lake 
Ozark, MO 65049 • (573) 365-2323
spublishingco@msn.com
www.lakeoftheozarkssecondhome.com

Summerset Boat Lifts, Inc.
1165 Jeffries Rd, Osage Beach
MO 65065 • (573) 348-5073
brian@summersetboatlifts.com
www.summersetboatlifts.com

Surdyke Yamaha & Marina
5863 Osage Beach Pkwy
Osage Beach, MO 65065
(573) 348-6575
greg@surdykeyamaha.com
www.surdykeyamaha.com

The Real Estate Book
30 Old Duckhead Road,
Lake Ozark, MO 65049 
573-219-0326 • hcpage@aol.com

Village Marina & Yacht Club
107 Village Marine Road, Eldon
MO 65026 • (573) 365-1800
bpecenka@villagemarina.com
www.villagemarina.com

Wake Effects LLC
4773 Osage Beach Parkway, 
Osage Beach • MO 65065
(573) 348-2100
blake@wakeeffects.com
www,wakeeffects.com

Yacht Club Powersports
4760 Formula Drive
Osage Beach, MO 65065
(573) 348-6200
jeff@ycpowersports.com
www.ycpowersports.com
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SERVING THE LAKE OF THE OZARKS AREA SERVING THE LAKE OF THE OZARKS AREA

The Membership of the Lake of the 
Ozarks Marine Dealers Association

Advantage Marine LOTO, LLC
48 Beachwood Drive, Sunrise Beach, MO 
65079 • (573) 374-2231
jessica@advantagemarineloto.com
www.advantagemarineloto.com

Aqua Pest Solutions, 
LLC 2840 S Natural Bridge Drive, Spring-
� eld MO 65809 
(800) 622-4547 
gregfears@icloud.com 
www.aquapestsolutions.com

All About Boats
3597 Osage Beach Parkway, Osage 
Beach, MO 65065 • (573) 302-4100
sales@boatozarks.com
www.boatozarks.com

Aqua Stack Mat
2785 West 247th Street
Louisburg, KS 66053
913.927.8061
sales@aquastackmat.com
www.aquastackmat.com

B & M Manufacturing
1150 Old South 5, Camdenton, MO 
65020 • (573) 346-7246
mb@haulritetrailers.net
www.haulritetrailers.net

Basys Processing
15423 West 100th Terrace
913.647.5800
Lenexa, KS 66219
kurt@basyspro.com
www.basyspro.com 

Benne Media
160 Highway 42, Kaiser, MO 65047
(573) 348-1958
gsullens@mix927.com
www.lakebusjournal.com

Bergers Marina
PO Box 517, Lake Ozark, MO 65049
(573) 365-2337
carolyn@bergersmarina.com
www.bergersmarina.net

Big Thunder Marine 
PO BOX 759 Lake Ozark MO 65049 (573) 
365-4001 
sales@bigthundermarine.com 
www.bigthundermarine.com 

Bob’s No Wake Zone
4655 Osage Beach Parkway, Ste A
Osage Beach, MO 65065
(660) 492-2720
nowakebob@gmail.com
www.bobsnowakezone.com

Bridgeport Jet Ski Sales and Service
PO Box 186, Osage Beach, MO 65065
(573) 348-1020
bridgeportjetski@yahoo.com
www.bridgeportjetski.com

Camdenton Area Chamber
Highway 54, Camdenton, MO 65020
(573) 346-2227
tcreach@camdentonchamber.com
www.camdentonchamber.com

Captains Choice
PO Box 321 Osage Beach MO 65065 
(573) 216-0630 
boatliftremotes@gmail.com 
www.boatliftremotecontrol.com 

Camden on the Lake Resort, Spa & Yacht Club 
2359 Bittersweet Road, Lake Ozark,
MO 65049 • (573) 365-5620
marty@camdenonthelake.com
www.camdenonthelake.com

Captain Ron’s Bar & Grill
PO Box 568, Sunrise Beach, MO 65079 • 
(573) 374-5852
duggan@usmo.com
www.captainronsatthelake.com

Crabco/Rough Water Dock
PO Box 1225 Sunrise Beach MO 65079
(573) 374-0470 
john@roughwaterdock.com 
www.roughwaterdock.com

D & B Dock, Inc.
166 Sparrow Drive, Climax Springs, MO 
65324 • (573) 347-2327
dbdock@att.net
www.dbdocks.com

Dock Realty/Dock Lifeguard
2820 Bagnell Dam Blvd, Unit 5A
Lake Ozark, MO 65049
(573) 374-8849
dave@dockrealty.com
www.dockrealty.com

DockWorks, LLC
18 Penrose Drive
Eldon, MO 65026
573.964.1919
dockworks@dockworks.net
www.dockworks.net 

Dog Days, LLC
1232 Jeffries Road, Osage Beach, MO 
65065 • (573) 348-9797
barrettrestaurants@gmail.com
www.dogdays.ws

Econo Lift Boat Hoist Inc.
3847 Old Hwy 5, Camdenton, MO 65020
(573) 346-7161
econolift7@gmail.com
www.econolift.com

Farmers Insurance-
The Wagner Agency LLC
PO Box 724 Lake Ozark MO 65049 (573) 
302-0001 
cwagner1@farmersagent.com 
www.farmersagent.com/cwagner1 
 
Fibersteel Boat Lifts
3910 North State Hwy 5, PO Box 113
Camdenton, MO 65020
(573) 346-3088
� bersteel@socket.net
www.lakeboatlifts.com

Firstmate, Inc.
130 Century Commerce Loop, 
Labadie, MO 63055 • (866) 570-9707 
julief@� rstmatecontrols.com
www.� rstmatecontrols.com

First State Bank Mortgage
4655 B Osage Beach Parkway
Osage Beach, MO 65065
(573) 746-7211
mlasson@fsb� nancial.com
www.yourlakeloan.com

Formula Boats of Missouri
4810 Formula Drive, Osage Beach, MO 
65065 • (573) 302-8000
info@formulaboatsmo.com
www.formulaboatsmo.com

Fort Knox Alarm & Security, LLC
PO Box 795, Camdenton, MO 65020
(573) 347-3800
alarms_01@yahoo.com
www.ftknoxalarmusa.com

G & G Marina, Inc.
1528 Maritime Lane
Roach, MO 65787
573-346-2433
larry@ggmarina.com
www.ggmarina.com 

Gladon Company
1350 S. Kingshighway Blvd
Saint Louis, MO 63110
314.449.8205
mike@gladon.com
www.gladon.com

Golden Rule Insurance Agency
PO Box 810
Osage Beach, MO 65065
573.348.1731
nick@goldenruleinsurance.com
www.goldenruleinsurance.com 

HydroHoist of the Ozarks
4065 E US Hwy 54, Linn Creek, MO 
65052 (573) 346-7505
alex@onesourceservices.net
www.boatlift.com

Iguana Boat Sales
4363 Osage Beach Parkway
Osage Beach, MO 65065
573-355-5027
davidp@iguanawatersports.com
www.iguanaboatsales.com

Iguana Rip Rap & Dock
1206 Bagnell Dam Blvd
Lake Ozark, MO 65049
573.693.9411
todd@riprap-gurus.com
www.riprap-gurus.com
 
Kelly’s Port
5250 Dude Ranch Rd, 
Osage Beach, MO 65065
(573) 348-4700
kyle@kellysport.com
www.kellysport.com

Kwik Kar
3730 Osage Beach Parkway
Osage Beach, MO 65065
573.552.8460
Jesse.witt@kwikkarmo.com
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CALL JOSH 
OR DAVE 

Visit our website at 
dockworks.net

Phone 573.964.1919 • Fax 573.964.0410 • 3 MM • Northshore • W-20 in Lake Ozark

The Ultimate
Custom Built Docks!
Commercial and
Residential

SERViCES PROViDED:
• New Docks
• Commercial Docks
• Dock Repair
• Dock Expansions (Bought 

that new boat and need 
more room? We can fix it!)

• Walk ways
• Custom Hand rails
• Dock Permits and Fire  

Inspections, let us take 
care of the running and 
get it done for you.
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Lifetime Tank Warranty
5-Year Galvanized Steel Warranty
Safety Valves  •  Ground Fault
Deck-Mounted Boxes

Trusted by Lake of the Ozarks
Boat Owners for more than
32 Years!

We Sell
Lifts For

Everything 
From PWCs 
to Cruisers!

www.econolift.com  •  573-346-7161www.econolift.com  •  573-346-7161
From Highway 5, Take Pier 31 Exit Then Right on Old Route 5 - We Haven’t Moved, The Highway Did!
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MarineMax Lake Ozark
(573) 365-5382

3070 Bagnell Dam Blvd. 
www.marinemax.com/lakeozark

MarineMax Osage Beach
(573) 348-1299

4543 Osage Beach Parkway 
www.marinemax.com/osagebeach

REPRESENTING

THE WORLD’S
FINEST BRANDS
MARINEMAX.COM
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Buy The Best 
and Only
Cry Once!

573 348-4700
KellysPort.com

Since 1977 • 39 Years with Same Owner and Manager!
Full-Service On-Water Marina

Wet & Dry Storage • Full Fiberglass and Mechanical Repair

19 MM Past Grand Glaize Bridge
Lake Rd. 54-56 to Dude Ranch Rd.

Osage Beach, MO

3545 Osage Beach Pkwy., Osage Beach, MO 65065

573 348-3888

2012 HARRIS 250 GRAND MARI 225 VERADO 309HRS 
$49,900

$65,900 $49,900  $69,900 $239,900
2013 REGAL 2700 ES 5.7 GXI DP 210 HRS $69,900 2007 REGAL 4460 COMMOD 8.1 GXI 110 HRS 

$239,000
2013 BENNINGTON 2874 QCW I/O 5.7 GXIDP 151 
HRS $ 65,900

Our Pre-Owned Inventory - Online! KellysPort.com

See all the boats online at:

Lake’s
Best
Gas

Prices!

OUR TRADE INS
1997 CROWNLINE 225 WITH TRL 7.4 GIDP 616 HRS .................................... $13,900
2002 MAXUM 230 5.7 A1 353 HRS  .............................................................. $15,500
2016 YAMAHA 242X-E SERIERS 94 HRS  ...................................................... $57,900
2000 TAHOE Q51 WITH TRL 4.3 A1 .............................................................. $ 12,900
2015 SEA RAY 300 SLX 8.2 95 HRS  ........................................................... $129,900
2000 FOUR WINNS 280 5.7 SX TWIN ........................................................... $ 24,900
2000 SEA RAY 230 BR 5.7 B3  ...................................................................... $24,900
2007 REGAL 4460 COMMODORE 110HRS ......................................................... S0LD
2003 SEA RAY 240 SUNDECK 5.0 MPI B3  .................................................... $24,900
2005 BENNINGTON 2550 RL 225 YAMAHA 405 HRS  ................................... $ 29,900
2012 BENNINGTON 2874 RCW I/O 5.7 GIDP.................................................. $57,900
2012 HARRIS 250 GRAND MARI 225 VERADO 309HRS ................................ $ 49,900
2008 BENNINGTON 2575 RCW I/0 6.2 MPI B3 300HRS ................................ $37,900
2012 BENNINGTON 28 QCW I/O 5.7 GXIDP 118 HRS  ................................... $ 58,900
2015 HARRIS 250 GRAND MARI 250 VERADO 76HRS ................................... $59,900
2007 PRINCECRAFT 26 VERSAILS 225 VERADO ........................................... $ 26,900
1998 SEA RAY 29 SUNDANCER .................................................................... $ 39,900
2004 REGAL 3560 COMMOD 8.1 GXI DP 285HRS ......................................... $99,900
2005 RINKER 342 350 MAG MPI B3 425 HRS  .............................................. $89,900
2007 RINKER 320 EXPRESS 5.7 GIDP 312 HRS ............................................. $79,900

DECK BOAT
2003 SEA RAY 240 SUNDECK 5.0 MPI B3 ........................................................$SOLD
2009 REGAL FASTDECK 2220 5.0 GI 241 HRS  ............................................. $34,900

CRUISERS 
2007 SEA RAY 280 SUNDANCER 5.0L 215 HRS  ........................................... $64,900
2007 REGAL 4460 COMMOD 8.1 GXI 110HRS ............................................ $239,000
1998 SEA RAY 29 SUNDANCER ..................................................................... $39,900
2006 3360 WINDOWS EXPRESS 270HRS ...........................................................SOLD
2005 RINKER 342 350 MAG MPI B3 425HRS ................................................ $89,900
2004 SEA RAY 450 EXPRESS BRIDGE 480CE 145HRS  ............................... $179,900
2004 REGAL 3560 COMMOD 8.1 GXI DP 285 HRS ........................................ $89,900
2007 RINKER 320 EXPRESS 5.7 GIDP 312 HRS  ............................................ $79,900

PONTOONS
2013 BENNINGTON 2874 QCWI/O 5.7GXIDP 151 HRS................................... $65,900
2007 2574 GL  159 FOUR STROKE 275 HRS  .....................................................SOLD
2005 BENNINGTON 2575RL 150 ................................................................... $27,500
2016 BENNINGTON 24SL 150  ...................................................................... $39,900
2011 2874 RCW I/O 77.7HRS ............................................................................SOLD
2015 SS 230 LOWE 150 MERCURY 85HRS  .......................................................SOLD 
2001 CREST FAMILY FISH 22 DT 150 383HRS .............................................. $14,900
2005 BENNINTON 2550RL 225 YAMAHA 405HRS ......................................... $29,900
2012 BENNINGTON 2874 RCWI/O 5.7 GIDP................................................... $57,900
2012 HARRIS 250 GRAND MARI  225VERADO 309HRS ................................. $49,900
2008 BENNINGTON 2575 RCW I/O 6.2 MPI B3 300HRS ................................ $37,900
2012 BENNINGTON 28 QCWI/O 5.7 GXIDP 118HRS ....................................... $58,900
2015 HARRIS 250 GRAND MARI 250 VERADO 76HRS ................................... $59,900
2007 PRINCECRAFT 26 VERSAILS 225 VERADO ............................................ $26,900

BOWRIDERS
2014 REGAL 3200 V8300DP 110HRS.......................................................... $144,900
2016 REGAL 2700 ES 380 140HRS  .............................................................. $84,900
2004 ENVISION SOLARIS 29 6.2MPJ BRAVO 1DR 172HRS............................ $32,900
2013 BOWRIDER 3200 V8 300 118HRS .............................................................SOLD
2013 REGAL 2700 ES 5.7 GXI DP 210HRS  ................................................... $69,900
2014 REGAL 2500 BOWRIDER V8 300 DP 80HRS ......................................... $59,900
1998 REGAL 2850 7.4 MERC 810HRS .......................................................... $21,500
2003 CROWLINE 288BR 496 326HRS  .......................................................... $39,900
2007 ENVISION 3200 COMBO 496 MAG  ....................................................... $29,900
2004 REGAL 2900 LSR  455 HRS .......................................................................SOLD 
1997 CROWLINE 225 7.4 GIDP 616.6HRS ..................................................... $13,900
2002 MAXUM 230 5.7A1 353 HRS ................................................................ $15,500
2016 YAMAHA 242X-E SERIES 94 HRS.......................................................... $57,900
2000 TAHOE Q51 4.3A1  ............................................................................... $12,900
2015 SEA RAY 300 SLX 95 HRS  ................................................................. $129,900
2000 FOUR WINNS 280 5.7 SX TWIN............................................................. $24,900
2008 REGAL 2700 5.7 GXIDP 262HRS .......................................................... $47,900

OTHER 
2015 YAMAHA VXS  ......................................................................................... $9,900
2017 YAMAHA FXHO...................................................................................... $12,500
2008 YAMAHA FX HO....................................................................................... $5,500
2015 SEA DOO GTI 130 ................................................................................... $9,500
2015 SEA DOO WAKE 215  ............................................................................ $10,500
2007 YAMAHA FX110 ...................................................................................... $5,800
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YourNEWboat
is only as good as

the dealer that BACKS IT UP
The days of a tech running down to your boat with a crescent wrench 

and a straight-edge screwdriver and � xing your boat are over. . . 

In today’s environment, it takes education and equipment. 
If  your boat has a re-occurring  problem or is ready for Annual Maintenance, 

     please give us a call.
KELLY’S PORT . . . . . . . . . . . . . . . . . . . . . . . . . . . . THOSE OTHER GUYS
Years in Business . . . . . . . . . . . . . . . . . . .Since 1977 . . . . . . . . . . . . . . . . .??????
Certifi ed Techs . . . . . . . . . . . . . . . . . . . . .9 . . . . . . . . . . . . . . . . . . . . . . . . .??????
Master Techs  . . . . . . . . . . . . . . . . . . . . . .4 . . . . . . . . . . . . . . . . . . . . . . . . .??????
Service Boats . . . . . . . . . . . . . . . . . . . . . .8 . . . . . . . . . . . . . . . . . . . . . . . . .??????
Service Vehicles . . . . . . . . . . . . . . . . . . . .5 . . . . . . . . . . . . . . . . . . . . . . . . .??????
Fully Insured . . . . . . . . . . . . . . . . . . . . . . .Yes . . . . . . . . . . . . . . . . . . . . . . .??????
Schools attended this year by techs . . .22 . . . . . . . . . . . . . . . . . . . . . . . .??????573 348-4700

19 MM Past Grand Glaize Bridge
Lake Rd. 54-56 to Dude Ranch Rd.

Osage Beach, MO

3545 Osage Beach Pkwy., Osage 
Beach, MO 65065

573 348-3888

Osage Beach 

573-348-5073 

 

Camdenton 

573-873-5073 

Lifting your dreams…from canoes to cruisers.   

www.SummersetBoatLifts.com 

Exclusive Galva-Hoist Dealer  

New and Used Lifts 
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